Craig & Sonya Windred
17 Edward Street
Concord NSW 2137
30 October2015

To whom it may concern,

Having attended the publicinformation sessions, read the EIS documentation and spoken to various
projectrepresentatives, we are of the opinionthatthe proposed development being adjacent to our
home will cause significant degradation to our current standard of living both during construction
and afteritiscomplete. We will also be impacted with asignificantloss of property valuedue to the
proximity of the developmentto ourdwelling.

Our objectionis based on the absence of any reasonable communication to address these concerns
ina mannermore appropriate tothe direct hardship it will cause. Whist acknowledging there has
beenanattemptto generally address concernsin terms of educating the community, noamount of
education will restore our property value in the eyes of potential buyers. Similarly, education of the
lifestyle impacts may help us prepare forthe inevitable, butit does notreduce the impactwhere we
are directly affected.

Our concerns extend such that should we choose to remainin our residence during construction, we
will not only be subjected to the disturbance caused by the construction of the nearby Concord Road
interchange, but are expected to continue to live with these disruptions forthe duration of the
entire project due to the proximity of the C5 tunnel site. Notwithstanding any objection we might
have to the construction and location of the interchange, itis difficult to accept that a more
appropriate location forthe tunnel site could not be found given that operations are anticipated to
be 24x7 for at least some portion of the project. From our perspective thisisvery much an attitude
of “we’re already crappingall overthese people, alittle bit more can’t hurt”.

It should be noted the purpose of this submission is to address our concerns as the ownersofa
property directlyimpacted by the WestConnex project. Itis made on the basis the projectis
approved as per the proposals detailed inthe EIS. Itis not inany way an endorsement of these
proposals, buta reluctant acceptance that the project may ultimately be approvedinits current
form.

The remainder of this submission attempts to show how we have come to formulate this objection.
In summary, itis our belief that our concerns are substantial in nature and justify the compulsory
acquisition of our property ata price consistent with avaluation priorto any construction proposals.
Furthermore, we would request any costs associated with moving also be reimbursed such as stamp
duty, solicitors fees, removalists costs, refinancing costs etc. Put simply, we are seeking
compensationin line with what might be considered fairand reasonable by any informed impartial
observer.



Edward Street references found in the EIS

A numberof sections were foundin the EIS directly referencing Edward Street. A snippet of some of
these references appearbelow. There is a consistent theme of highimpact to Edward Street
residents, anditisthe purpose of this section to highlight this fact. Being the only non-acquired
property directly adjacenttothe C5 tunnel site (and later Concord Road Interchange) suggests our
impactis even more significantthan the average Edward Street resident.

Visual Impacts.

LCZ Precinct Characteristicsiqualities Sensitivity

7 Edward Street | Characterised by a detached houses from the early 1900s High
with a consistent street appearance. Edward Street is lined
by a mature avenue of heritage listed brush box trees.

Concord Road civil and tunnel site (C5)
The site would sit 1 — Residents — High sensitivity given the proximity to the
within a residential Concord Road, construction ancillary facility. Some buildings and
context and multiple Concord Lane, equipment would likely be visible above noise
properties would be Sydney Street, barriers, fences and hoarding. The high noise
acquired to Edward Street, barriers are also a significant change from the
accommodate Alexandra Street, Ada | existing condition.
construction ancillary | Street, Daly Street,
facilities. Franklyn Street
2 — Pedestrians — High sensitivity as pedestrians on streets, except
Concord Road, on Concord Road and Parramatta Road, are likely
Concord Lane, to be local residents walking for recreation.
Sydney Street,
Edward Street,
Alexandra Street, Ada
Street, Daly Street,
Franklyn Street

4 — Edward| Edward Street contains Residents High sensitivity to residents living in
Street free-standing residential Edward Street and other local residents
looking west | bungalows from the who recreationally walk along the street.
towards Federation era. Some The consistent Federation-era period
Concord new, low density housing character of free-standing residences
Road on existing blocks is also within the street and the heritage listed

present, and is generally avenue tree planting provides an

sympathetic with the attractive, high quality streetscape

existing character of the experience for receivers.

area. The street is lined

by mature heritage listed

brush box trees

Table 13.5 Operational visual receiver locations for lighting considerations
Receiver location Receiver Sensitivity to change
1 — M4 east of Homebush Bay Drive | Motorists Low
looking east Residents Moderate
2 — Underwood Road looking south Residents/church congregation | Moderate
towards the M4 Pedestrnans Low
Motorists Low
3 — Parramatta Road looking north to | Future park users Moderate—low beneficial
Powells Creek corridor Motorists Low
Residents High
4 — Edward| Street looking west Residents High
towards Concord Road Pedestrians Moderate




c 1 —Residents | Some buildings and equipment would | High High
oncord i - ) .
Road civil - Concord likely be visible above noise barriers,
and tunnel Road, Concord | fences and hoarding. The high noise
site (Ch) Lane, Sydncy | barmers would also be a significant
Street Cdward | change from the existing condition.
Street, Views from residential areas towards
Alexandra Concord Road currently consist of
Street, Ada filtered views through street trees,
strect, Daly which would be interrupted by the
Street, high walls associated with the
Franklyn Street | construction ancillary facilities.
2- Construction would result in loss of High High
Pedestrians — | vegetation and a large area being
Concord Road, | occupied by the canstruction ancillary
Concord | ane, | faciliies Views from residential areas

Construction
ancillary

Receiver
location

Visual impact assessment

Impact ratings
Magnitude Significance

facility
Sydney Street | towards Concord Road currently
Edward Street, | consist of filtered views through strest
Mexandra trees, which would be interrupted by
Street, Ada the high walls associated with the '
Street Daly construction ancillary facilities
Street,
Franklyn Stieel
'l Rilmbmrnds L lamem ~d vmmstatimem il s = Lumbs RAmmrmba

The following section does not indicate a high impact, however it suggests dwellings are generally
not directly adjacent tothe construction site and as such suggests our propertyissubjectto a
different rating (albeit not disclosed).

Table 13.7

Construction

ancillary
facility

Construction lighting assessment for receiver locations

Receiver
location

Visual impact assessment

Impact ratings

Magnitude Significance

Concord 1 — Residents Residential dwellings around the site | Low Moderate to
Road civil — Concord are generally not directly adjacent to low

and tunnel Road, Concord | the site or are not tall enough to see

site (C5) Lane, Sydney over perimeter fencing or walls. Light

Street, Edward
Street,
Alexandra
Street, Ada
Street, Daly
Street,
Franklyn Street

spill measures would assist in
reducing light spill,

"however" reference to "edge of the zone" indicates ourresidence is the most affected.

Key visual features of the proposal in zone Summary of impacts

Impact ratings

Magnitude

Significance

LCZ 7 — Edward Street

+ Retaining and noise barrers at Sydney Street east
and Edward Street

+ Landscape plantings.

The function and visual character of this zone would be broadly Moderate
consistent with the existing; however, the presence of the noise

barriers would change views from the edge of the zone.

High-moderate




Key visual features of the proposal

at the receiver location

Summary of impacts

Receiver

Overall visual impact

Receiver 4 - Edward Street looking west towards Concord Road

Magnitude

Significance

Removal of housing and loss of
green park space at Edward
Street

Retaining wall and noise barrier
Changed road termination
pointroad closure 60 metres east
of the current street end.

The change would only occupy a small portion of the street
view. The impact would occur at the visual termination point
of the street and would be experienced by most people in
the street given that the street crests near its eastern end.
This has the potential to affect all residents each time they
return home by car, and all recreational pedestrians would
view at a high level of detail. The change in the view is out
of character with the very specific character of the street.

Residents

High

High

Lighting Impacts.

Key lighting features of the
proposal at the receiver location

Summary of lighting impacts

Receiver 4 — Edward Street looking west towards Concord Road

Lighting for Concord Road
interchange including on-ramp.

The street is currently quite dark at night. Glare from the new
lighting is anticipated to be high due to the extent of lighting
associated with the interchange, direct (line of sight to
lighting) impacts from the interchange and the on-ramp
flyover. This rating is expected to reduce as proposed
landscaping matures although it may be difficult to achieve a
high level of screening for direct lighting and lighting glow.

Receiver Overall visual impact
Magnitude Significance

Residents High High

Pedestrians High High—moderate




General Concerns

Currently suggested, but notincludedinthe EIS, isthe proposal fora service tunnel to be drilled
beneath ourproperty. This advice was only received on 29/10/2015 (yesterday - 4 days before the
EIS submission deadline) by mail and as such the full impact of this proposal is yet to be determined.
Independent advice received suggests this tunnelwill be 20 metres below the surface, notthe 35
metres suggestedinthe letter and will be used to connectthe main east/ westtunnels.

This news, combined with all other concessions we are expected to give the project, lead usto
believewe are beingtreated with very littlerespect, zero empathy and are on the receiving end of
extremely unfairtreatment. If we cantake the liberty of quoting ourselves “we’re already crapping
all overthese people, alittle bit more can’t hurt”.

A 3 metre high transparent noise wall (Volume 2D, Figure 6.40) is proposed alongthe eastern edge
of the Concord Road Interchange. Whatever other objections we may have, itis difficult to
understand why anyone would believe we would want to be able see the interchange trafficas it will
be a constantreminder of this very stressful period of our lives. Putsimply, our house is currently
locatedina highly desirable, quiet, tree lined street and anything that will change this dynamicis
most certainly unwelcome.

Perhapsa more pragmaticobjectionto this proposal is that at night the dynamicwill change
considerably as headlights will constantly be invading our living space. The bedroom located on the
westernside of the house may be rendered completely unfit for purpose due to the constant
ambience of the additional street lighting together with the random generation of light afforded by
interchange traffic. Takinginto consideration any additional traffic noises may mean windows on the
western boundary willbe permanently nailed and boarded shut.

During construction, a temporary 4.5 metre fence will be erected close to and along the western
boundary of our property shielding those activities that will be conducted to the eastand external to
the acousticshed. It isunclear what materials this fence will be comprised, but we have been
advisedthatdue to the height and proximity of this fence to our boundary, it is unlikely we will be
able to see the 15 metre high acousticshed from within our property boundaries at ground level.

Thissuggeststhe fence will be opaque and as such may act as a makeshift noisewall. Apartfromthe
visual aspects of this potential eyesore, we will necessarily forgo any afternoon sun we may
currently enjoy. It will also give avery claustrophobic feel to ourhome asit will be located within a
few metres of the side windows of the house completely destroying any view we may otherwise
have. We can necessarily expectto tolerate this experience for up to 3 years.

The fence will be 90 metreslongand as such extends beyond both the north and south boundaries
of our property. Howeverthisfence is constructed, we request assurance it be done insucha
mannerit does not hinderourability toreverse avehicle from ourdriveway. Thisis aconcern given
there may be parked cars on the opposite side of Edward Street leavinglittle tonoroom for
manoeuvrability.

Irrespective of the reason, we are the owners of the only residence in Edward Streetin this
unfortunate situation. The residents of #22 on the opposite side of the road (also adjacentto the



construction) are inthe process of being acquired and #20 being one house further east again has
already beenacquired. Itis expected these properties will be resold as they are surplus to the
project. We do not begrudge the owners their offers of compensation as we believegiventhe
circumstancesitisthe rightand properthingto do. We also believeit would be fairto be presented
with a similar opportunity for relocation, and are disappointed that any conversation around this
matter has not been forthcoming.

Upon drivingdown Edward Streetitis clearly evident that the streetis relatively narrow. With cars
normally parked on both sides of the road leaves little room for two way traffic. Fortunately there is
not a lot of trafficto contend with and this rarely causesissue. The same cannot be said howeveron
garbage collection day. Being caughtin the front or behind the garbage truck (2 perweek)isano
win situation and can resultin significant delays that often coincide with times when we are tryingto
getto work or our sonis tryingto getto university. Fortunately, this problem can be easily avoided
by using the alternate exit/entry via Alexander Street and resultsin very little inconvenience.

The WestConnex project will removethis alternateroute and extended delays can be expected if
unfortunate enough to be caught behind the weekly collection service. Furthermore, it seems
unlikely atruck of the currentsize will be able to negotiate the small end of street turning circle
forcingitto dangerously reverse down the entire length of Edward Street. Even if somehowthe
turningcircle can be widened and successfully used, thisis not due for construction until afterthe
demolition of the acousticshed.

Exitingthe streetinreverseisillegal and because of thisitis not unreasonable to anticipate truck
drivers will boycott Edward Street from garbage collection.

The section of road joining Alexander and Edward Streetsis regularly treated as an unofficial illegal
dumpingsite. With the closure of this section of the road, combined with the inability of authorities
to adequately address the issue (notacriticism), itis reasonableto assume this problem will not go
away and will simply shift to some otherarea. It is our belief that this new ssite is highly likelytobe in
close proximity to the newly proposed Edward Street turningcircle and likely extend to the unused
land alongside our western boundary fence. The basis forthisassumptionis that havinglivedin the
area forover 20 years, these sites tend to be in areas that

e Areaccessible by car
e Have little foot trafficin non-daylight hours
e Theactivities are not easily observed by more than 1 or 2 neighbouring houses.

Concealingthese activities will also be aided by the increased noise level afforded by traffic
travellingthe interchange. A dead end street with alarge nearby area of vacant non residential
space will be a magnet forsuch activity and may even attract the attention of ad ditional illegal
dumpers.

The following photograph was taken fromthe EIS. It depicts a house currently at the western end of

Ada Street. Itsinclusionis forillustration purposes as it seemsto closely represent a future dynamic

we may expect fromourhousingsituation. Itissimilarinthe senseitisahouse at the end of a street
terminating with aturningcircle. Adjacenttothe propertyis some vacantland and nextto thisis a



pedestrian pathway closely located and roughly parallelwith Concord Road. Furtherwestagainisa
noise wall and beyond this wall is the M4 traffic. The caption of it beingalocale foranti social
behaviouratnightcannotbe ignored and confirmed true by our own observations. Itisvery
intimidating walking alone along this pathway at night regardless of the presence of any undesirable
element.
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Figure 4.34 View looking north to a residual land parcel from construction of the existing M4 which
is reported to be a locale for anti-social behaviour atnight. (Source: AECOM)

We are extremely concerned that our property will be subject to similar activity and angered we
are beingforced into this situation with limited opportunity for recourse.

Special Concerns

Jonathan, ouryoungestson, isalongterm asthmasuffererrequiring the use of both a Ventolin
pufferand the daily use of an Alvesco preventative puffer to help control the onset of asthma
attacks. He has had the condition since childhood andin all likelihood will continue for many years to
come. Throughout the project duration we will need to acutely monitor his condition from increased
and prolonged exposure to airborne dust particles directly associated with the nearby construction.

We appreciate thisis nota problem of WestConnex and is something we have had to be mindful and
learn to control for many years. That being the case, we will still be somewhat relianton him to
communicate any additional discomfort he may be experiencing. He is aware of the financial
hardship a relocation in the current environment may cause the family, and we are concerned he
will try to conceal his condition from us because of this.

Clearly we would preferto avoid this situation altogether as from our perspective the health, safety
and wellbeing of our family above anythingelse is paramount.

Belowisa letterfrom ourlongterm general practitioner substantiating the position with regard to
Jonathan's condition as well as a letter from his respiratory physician dated 8 July 2011.
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Strathfield Family Medical Centre

18a The Boulevarde Strathfield NSW 2135
Telephone 9744 7522

Dear Sir/Madam

Re: Mr Jonathan Windred Date of Birth 14/2/1996
17 Edward St
CONCORD NSW 2137
Our Record Number: 6126

Mr Jonathan Windred, age 19 yrs, has asthma and has seen a respiratory physician-see attached. |
am concerned this may be exacerbated during the building of the Westconnex Mdeast as his home is
on the boundary

Allergies:
No known allergies/adverse reactions.

Current Medications:

e ——

This referral is valid for one year.

Yours sincerely

dlac.

Dr. Yvette Hauser

BMed DRACGP DRANZCOG
Provider No 0052546A

30 October 2015

N Datar Alovakis Dt Yvette Hauser Dr Daniel Oh Dr Akaash Goyal Dr Dale Wilson Dr Lin Nguyen



PN - —

HP SRSERJET FAX

S _—;___—mﬁr—————.

14 Jul 2011 1: 47PN

RESPTRATORY UNITS
CONCORD HOSPITAL
BANKSTOWN-LIDCOMBE HOSPITAL

eanail: jmland @rnedusvd edusy 1

All correspundence o Hurwood

oS-
Dr Yvetie Hauser
Fax: 9744 9335

Dear Yvette

L]
Mr Jonathan Windred
17 Edward Street CONCORD

Re:

Thank you for asking me fo see Jonathan for respiratory
thought to be asthma with an acute artack several years ago
episodes of wheeze in February 2011
inhalations daily. He also was given &
controls syiptoms
is unusual with this
to the inhaler,

form of therapy but I suspect that he was

havl been mild — they consist

‘ His symptoms recently
e has not been disturbed.
‘ pain.

1 found his chest to be clinically clear
sounds. When Tasked him to perform 2
Oxygen saturation, while breathing air, was 99%.

1 asked Jonathan to cease Flixotide which was troubling him
meg — | mane. He has
hardly ever needs to take Ventolin.

Detailed lung function tests
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Conjolat Assoclate ‘Professor, University of
CO_NSULTAI\T RESPIRATORY
S RUTIAND PTY. LTD. ACN.002 910474

assessment.
when he was aged 13.
after which you commenced him on Flixotide
Ventolin MDI to use on 2 pm basis. He found that this regimen
of asthmia but he experienced chest discomfort each time he inhaled Flixotide — this
developing some bronchospasm secondary

He has never smoked cigareties. He is not aware of any allergies. Thereisa
which affected his fatheras a child. Jonathan has a peak flow meter and, when at his best he blows 580
L/min, when he gets quite severe symptoms the peak flow has

during quiet breathing with

Szz

p-1

BURWOOD CHEST CLINIC
10 BURWOOD ROAD, BURWOOD 2134

BANKSTOWN CHEST CLINIC
DEPT RESPILATORY MEDICINE
HANKS10WN 22K

TEL. 6129745-4033
FAX: 6129745 2011

8 July 2011

DOB: 14/02/1996
NSW 2137

He first developed what was
He had several more
MDI 250 meg - 1-2

of occasional wheezing on most nights but sleep
He has had very occasional shortness of breath, ususlly associated with chest

family history of asthma
been as low as 250 L/min,

normal breath sounds and no added

forced expiratory manoeuvre expiratory rhonchi could be heard.

‘He has not had a chest x-ray — 1 thought that could be carried outifhe hasa further exacerbation.

and to substitute Alvesco (ciclesonide) 160
been taking this for a few months with

excellent control of his symptoms. He

were carried out this week (specifically arranged for during school holidays)
and they demonstrate nomia\ spirometry with an FEV1 of 3.69 L (92% predicted) and the Vital Capacity

L WK

Yours sincerely
Jancl‘au P utlad

Jonathan Rutland
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Re: Mr Jonathan Windred DOB: 14/02/1996 8 July 2011

was 4.55 L (105% predicted); FEV1/VC ratio 81%. Lung volumes were nprmal except that he does
have some mild gas trapping (residual volume 137% predicted) and the diffusion capacity was normal.

He went on to have skin prick tests that demonstrated a solitary reaction only to house dust mite.

1 ] i i ing - i ic. Therefore I
The lung function tests would be consistent with asthma - gas trapping - but not diagnostic.
asked hgim to have a methacholine bronchial provocation test whxch revealed moderately severe
bronchial hyperreactivity withi the FEV1 falling by 20% after inhalation of 0.326 umol a methacholine,
H|
¥

Jonathan has asthma. It is fairly mild. He should be taking rc':gula{ prophylactiq medication. Alvesco
160 mog daily is proving sufficient for this. He needs to monitor his use Ventolin. If he gets an acute
exacerbation T have asked him to go onto Ventolin MDI - 2 puffs gid and to double the Alvesco for the
duration of the infection and for 2 weeks afterwards.

ink 1 fate i im i 'S ti i i have repeat lung
1 think it would ‘be appropriate to review him in a years time and I will ask hm} to have 1
function to monitor the progress of his gas trapping. I would be happy to see him earlier if there are
problems before then. Thank you for asking me to see him and to be involved in his management.

With kind regards
Yours sincerely

Janal‘.an yu![am{

‘ Jonathan Rutland

s e e . . . ihed & 55 1
Striatly sonfidestied — privileged infnﬂnﬂimil Cupies vt & he releassd W third parties withaul permismon. Dictated, & sigmed

Other Observations

The followingare largely items with which we have concerns but have been difficult to find answers
or have received conflicting advice. Some of these issues seem to have beenignored by the EIS but

accept they may at least be partially addressed asitis difficult to identify anything of relevance in
this 5000 odd page document.

Reference hasbeen made to a 4.5 metre high wall being constructed close to our boundary, and this
wall willin factfully enclosethe acousticshed. This was advised to us by project personnel duringa
house visiton 26/10/2015. The EIS howeversuggests this wallwillonly be this height on the
northern side and makes reference toa 3 metre high wall onthe easternside. We are now unsure
what height the wall on our boundary will be.

We had been previously advised that the interchange road, where closest to our boundary fence,
would be at the existing streetlevel and be gradually elevated in orderto be able to cross over
Concord Road. This also appears consistent with reference to the EIS, butis difficult to be sure.
Duringthe same house visit we were told this road would in fact be elevated 2.5 metres outside our
boundary, andincredulously, advised the 3 metre noise wall would notsit atop this elevated road,
but at existing ground levelleaving only a 0.5 metre section of the wall to bufferany trafficnoise.
Despite our objections to this nonsense we were assured this wasinfacttrue. This was subsequently
retracted the following day with advice the noise wall would in fact sit where is should be on top of



the elevated road. Forthisreason, we are unsure if the elevated roadis a reality orif it will be at
existingstreetlevel.

We are unable to determineif disruptions to public utilities have been assessed. Things like ongoing
disruptionsto water, electricity, gas, phone, internet and cable services are a real possibility and will
have a major impact on our lives given everything else we are expected to endure.

We are led to believethe acousticshed will be enclosed by aroof and raises concerns over adequate
ventilation and how this will be addressed. Should air conditioning units be used, the shed space will
be significantand presumably sotoo any noise that may be generated fromthese units.

Whilstthe naming of the “acoustic shed” suggestsit will try to contain at least some of the
generated noise, we can’t find anythingin the EIS that forecasts what this noise level may be.

Thank you for your consideration and look forward to receiving your response.

Craig & SonyaWindred
17 Edward Street Concord 2137

sonyawindred@hotmail.com



