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This Draft Event Operational Management Plan (EOMP) supports State Significant Development
Application (SSDA) SSDA 8706 for Night Racing events at Royal Randwick Racecourse, which is
submitted to the Minister for Planning pursuant to Part 4 of the Environmental Planning and
Assessment Act 1979 (EP&A Act).

The SSDA proposes the installation of new lighting infrastructure to facilitate the operation of 16
night racing events per annum, as described in the Environmental Impact Statement (EIS) prepared
by Urbis.

The Australian Turf Club (ATC) is the proponent for this SSDA.

1.1 Objective and Overview

This Draft EOMP has been prepared specifically for Night Racing events at Royal Randwick Racecourse
only and is not proposed to supersede other approved operations on the site. This Draft EOMP
contains management plans that deal with all categories of Night Racing events that will occur on the
site.

This Draft EOMP is intended to inform and guide the respective managers and staff of the ATC when
preparing to host a Night Racing event, whilst also outlining the appropriate procedures to be
undertaken throughout the running of a Night Racing event. The plans or guidelines within this
document are aimed at minimising impacts on the respected neighbours of the Royal Randwick
Racecourse.

The Australian Turf Club (ATC) proactively manages the operations and events at Royal Randwick
Racecourse in a responsible manner which extends to its commitment to comply with approval
conditions.

1.2 Background

The ATC is responsible for administering horse racing at the four major racetracks in the Sydney
Metropolitan Area including: Warwick Farm, Canterbury Park, Rosehill Gardens and Royal Randwick.
A key part of the ATC business is aimed at fully utilising the Royal Randwick Racecourse site and
facilities.

Royal Randwick Racecourse has a long history of use, both as a host to horse racing events and non-
horse racing events. The Royal Randwick Racecourse has evolved to be an important part of Sydney
City’s Entertainment and Recreation Precinct and is an event precinct in its own right. The completion
of the multi-purpose Queen Elizabeth Il grandstand in 2013, and the Winx Stand in 2021 has made the
facilities on site industry-best and able to cater for the widest range of large entertainment events the
city can offer.

Together with the regular race day events that the site was originally designed around, the site
frequently hosts non-race day events —including corporate events such as trade exhibitions, corporate
seminars, award nights, end of year functions and so forth catering for anywhere between 1,000 —
5,000 requests. Further to this, the ATC plays host to the university exams for the University of NSW
catering for approximately 30,000 students.

In terms of existing daytime race meetings held at Royal Randwick Racecourse, these range from
approximately 5,000 patrons for smaller meetings, to 52,000 patrons for signature Group 1 events.
Annually there is approximately 40 race meetings held at Randwick Racecourse. Each of these events,
irrespective of size and category, require considerable resources to ensure they run smoothly, both
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internally and externally, whilst ensuring minimal impact and disruption to the surrounding areas is
maintained at all times.

Planning provisions and development approvals provide for the use of the site for all types of race day
and non-race day events. Non-race day events below 5,000 patrons can be operated as exempt

development.

An extensive number of bodies, committees and processes are already in place to manage these
events. These bodies are listed within the table below:

Body Role Responsibility / Details
ATC Principal organiser and | ATC Event and Hospitality Department responsible for:
administrator of events e Taking event bookings
at the site
e Communications to key stakeholders
e Implementing event management plan
e Running the event with any event promoter
Moore Park Coordinating and Consisting of key organisers and stakeholders, including:
£ o
vent communicating e TENSW (STA, TMC)
Operations transport infrastructure

Group (MEOG)

and provision for all
events in the Moore
Park Precinct.

Meets Monthly

Randwick City Council (RCC)

City of Sydney Council (CSC)

ATC

Fox Studio owners and occupiers
SCG/SGS Trust

Centennial Parklands

NSW Police

Department of
Planning,
Infrastructure
&
Environment
Minister

Consent Authority for
the Royal Randwick
Racecourse — a State
Significant Development
— Identified Site

Administer existing approvals:

Minor Non-Race Day Events (patrols less than
5,000)

Consent Authority for new development:

Non-race day events greater than 5,000 patrons

Any new buildings or infrastructure with a Capital

Investment Value greater than $10m.
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Body Role Responsibility / Details

Festival Key Oversee environmental | Comprises of:
Stakeholder performance of each e Randwick City Council (RCC)
Group festival event, including
endorsement of the e TENSW (STA, TMC)
event details and e NSW Police
management plan
e MEOG

2 community representatives

1.3 Format

This Draft EOMP for Night Racing has been updated from the original EOMP that was prepared and
implemented in 2014 for standard daytime racing events.

The Draft EOMP collates the details and processes already implemented by the ATC, whilst addressing
new processes and procedures to manage the Night Racing events on the site, and provides a
framework for these events and their management going forward. The Draft EOMP outlines the key
characteristics of Night Racing events that are proposed to be held on the site whilst remaining
consistent with existing processes, prescribed management plans, roles and responsibilities that are
to be implemented in each instance.

Section 1 outlines the race day and non-race day events that are current catered by the ATC.

Section 2 describes the Royal Randwick Site and identifies its major attributes and the way it is typically
used for various events.

Section 3 outlines management plans for each of the key areas of event management. These include:

e Pedestrian, Traffic and Access Management

e Noise

e Security, Safety, Emergencies and Medical Support
e Alcohol

e  Waste and Odour

In each instance the aims, objectives and key management initiative are outlined and addressed.

Section 4 outlines how this Event Operational Management Plan is to be implemented and the process
of consultation.

Appendices include a copy of the each of the detailed operational procedural plans under each of the
key areas.
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Royal Randwick Racecourse is located at the southern end of Sydney’s entertainment and park
precinct extending south from the Sydney Football Stadium, Sydney Cricket Ground, Fox Studios,
Moore Park, Centennial Park to the Racecourse site. This precinct is host to most of the premier
outdoor events in Sydney’s east including sporting events to music festivals.

The Royal Randwick Racecourse site is an 80 hectare area of public open space that has had horse
racing as its principle use for over 150 years (since 1853). As a racecourse, the site is secured as a large
tract of accessible open space with a host of buildings built specially for hosting events.

The QEIl Grandstand, completed in 2013, was designed to be a truly multi-functional space with the
ability to host a wide range of events. The building serves both east and west open areas and allows
interaction with the outdoor area either sides. In addition, the site accommodates the “Theatre of the
Horse”, a sunken 4,500 capacity amphitheatre to the rear of the grandstand.

The Winx Stand, completed in 2021, is designed as a multi-purpose facility with aim of providing
greater amenity for the general public on race days, whilst providing additional venue choices for non
race day events within the spectator precinct.

The site has a number of access points around its perimeter and a number of car parking areas that
can accommodate over 4,000 vehicles (the infield can accommodate up to 3,500 vehicles, whilst the
on premises Multi Deck Car Park can cater for 574 vehicles). Upgrades to the transport infrastructure
in 2007 saw the introduction of significant bus drop off, taxi drop off and entrance gateway facilities
associated with the main Spectator Precinct on site. The existing transport facilities on site include the
following features:

e Alison Road
o Gate 1 — serves as the main entrance gate off Alison Road. Gate 1 has recently
been realigned following the construction of the CBD & South East Sydney Light
Rail stabling yard to the west of the racecourse. Gate 1 serves as the main
entrance for vehicles during non race day events. During race day events Gate 1
is secured for pedestrian access and hire car movements only.

e Wansey Road

o) Gate 10 —recently realigned as part of the development of the CBD & South East
Sydney Light Rail. Gate 10 is predominately used for horse related vehicles
requiring access to the stripping stalls precinct on the eastern side of the track.
Gate 10is only used on race days during peak events to as an alternative overflow
to the High St vehicle tunnel

o Gate 11 — the introduction of the CBD & South East Sydney Light Rail, has seen
the operation of Gate 11 change to exit only. This gate is only to be used by
industry personnel.

e Darley Road — entrance to bus drop off area used for large events and a car park for 150
vehicles for minor events.

e Doncaster Road — two entrances, the main entrance via Ascot Street provides access to the
taxi drop-off and pick-up area accommodating 10 taxi stands and the Multi Deck Car Park. The
secondary entrance being Bowral Lane.

e High Street — main entrance providing access to the infield (car parking for 3,500 vehicles) and
stables precinct.

Transport for NSW completed the CDB & South East Sydney Light Rail (CSELR) in 2019, a 12 km route
integrating major interchanges with other transport modes at Circular Quay, Wynyard, Town Hall,
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AUSTRALIAN TURF CLUB

Central, Randwick and Kingsford. The expanding light rail network connects people to jobs, homes,
entertainment precincts and forms part of an integrated public transport solution to ease congestion
and improve services. The Randwick Light Rail stop on Alison Rd to the north of the Gate 1 entrance
to Royal Randwick Racecourse will serve as a key partner for the movement of patrons to and from
the precinct.

The site sits adjacent to two main transport corridors in Alison Road and Anzac Parade. These routes
currently carry frequent bus services to and from the City and directly into Central Station, with the
inclusion of the light rail, this will be another transport mode to move patrons to and from the
precinct. This corridor has been utilised to egress large numbers of patrons from the site quickly away
from the area.

The substantial uninterrupted open space together with the purpose-built entertainment buildings
and transport infrastructure make the Royal Randwick Racecourse an ideal entertainment venue not
just for horse racing events, but for any style of entertainment event.

A plan of the site indicating the key features of the site including access points, vehicle routes,
pedestrian routes, car parking areas and event precincts. The zones indicated in this plan are not
definitive but serve to provide a general indication as to how the site might be used for a large event.
The entire racecourse has been modified to accommodate even larger events in exceptional
circumstances (e.g. World Youth Day 2008, Approx. 300,000).

Royal Randwick Racecourse — World Youth Day 2008
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Royal Randwick Racecourse — Spectator Precinct Map
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2.1 Description of Night Racing Event Operations

The following describes the operational details of the Night Racing events at Royal Randwick
Racecourse as proposed in SSD 8706.

211 Night Racing Events

Component Characteristics

Regularity — Night
Events

SSDA (8706) Royal Randwick Racecourse — Night Racing allows 16 night
events per year, between the months of October and April to coincide
with day light saving time. The consent for night racing allows events to
be held between a Thursday — Saturday evening and where applicable
public holidays. The consent for night racing allows events to be held
between 6pm — 10pm.

Night Racing events will not be held on the same day as Day racing
events.

Categories / Patronage
— Night Events

SSDA (8706) Royal Randwick Racecourse — Night Racing allows for the
following capacity of patrons:

- Class 3 Events — 0 — 10,000 patrons

- Class 2 Events — 10,001 — 15,000 patrons

Staffing

Royal Randwick has 100 permanent staff and approximately 1,500
temporary staff.

Hours of Operation
(General)

Royal Randwick Racecourse operates 24 hours a day, 7 days a week and
365 days a year. While the primary activity occurs during the hours of
7am to midnight, the completion of any day (resupply of essential stocks)
overlaps with the preparation of the next day (cooking, site
reinstatement, etc.) resulting in a truly around the clock venue. Training
work of horses occurs daily between 3:30am and 9:30am.

Parking

Parking for race day events occurs in the following areas:
- On premises Multi Deck Car Park — parking for 574 vehicles

- On premises Infield parking — for up to 3,500 vehicles

Access

Access to the site is via the following*:
- Gate 1-—main entrance, pedestrian and hire car
- Ascot Street — Multi Deck Car Park, taxi and hire car
- Alison Road — buses
- High Street — infield access (vehicular only)

*Access to the site is also subject to mitigation measures. Refer to Section
3.1

Event Operational Management Plan — Night Racing 7



2.2

Assessment requirements

This Draft EOMP is provided to meet the assessment requirements as outlined in the Secretary’s
Environmental Assessment Requirements (SEARs) issued for SSD 8706. It is anticipated that this Draft
EOMP will be finalised in accordance with approval conditions.

An overview of the requirements of the SEARs is as follows:

. WLEE
Requirement
addressed
5. Residential Amenity Residential
The EIS shall Amenity is
addressed
e address the relationship between the proposed uses and surrounding holistically
residential land uses through all
e assess the impact of the proposal of the amenity of the surrounding area, | Measuresin
including light, noise, traffic and parking, safety and security Section 3
e outline any mitigation measures required to minimise impacts of the
proposal on surrounding residential areas and provide ahigh level of
environmental and residential amenity
e detail how event notification/information is to be provided to surrounding
residents, as well as details of an appropriate system for managing
complaints.
7. Noise impacts Refer to
. . . . Section 3.2
¢ Include a noise management plan, which outlines appropriate event
specific operational and design mitigation measures.
e include an acoustic monitoring plan to outline results of noise compliance
testing which can be used to inform any necessary additional acoustic
mitigation measures
8. Transport and accessibility Refer to
Section 3.1

Include a Pedestrian, Transport and Traffic Management Plan in accordance with
the RMS’s Guide to Traffic Generating Developments and developed in
consultation with TFNSW.
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Requirement

Where
addressed

9. Safety and Security Refer to
. . Section 3.3
Include a Security Management Plan which:
e details measures (including but not limited to Crime Prevention Through
Environmental Design) to minimise opportunities for crime and anti-social
behaviour of patrons prior to, during and after the events. The assessment
should cover the racecourse site and a wide catchment area around the
site, taking into consideration a broad range of likely origins and
destinations of the patrons
e includes measures (e.g. use of security/marshals) to direct patrons along
primary travel routes to and from the events and away from surrounding
residential areas
e details any strategies/plans agreed upon by stakeholders including event
promoters, Randwick City Council, other government agencies and the
Eastern Beaches Local Area Command relating to event security and safety
(including but not limited to an operational management plan details to
minimise anti-social behaviour, crowd control and traffic).
10. Operation Refer to
Include an operational framework to address any ongoing operational and Section 4
management issues, including:
e akey stakeholder group to be established to oversee the environmental
performance of the events for the duration of the consent.
e requirement for a coordinated process including consultation and
endorsement by the key stakeholder group of any proposed event dates,
to avoid racing events on consecutive nights and overlaps/clashes with
other major events.
e preparation of updated management plans (i.e. security management
plan, risk management plan, pedestrian transport and traffic management
plan, noise management plan and waste management plan) tailored to
each event, to be reviewed and endorsed by the key stakeholder group
and relevant government authorities.
11 Emergency Provisions Refer to
Include a draft Emergency Evacuation Plan detailing potential site risks and provide Section 3.3
a framework for the management of such risks.
13. Servicing and Waste Refer to
Section 3.5

Include a Waste Management Plan providing details of how waste will be managed
on/off site during and after the event. The Plan shall specifically include details of
facilities for recycling of waste.

Event Operational Management Plan — Night Racing
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During Night Racing Events at Royal Randwick Racecourse, the following operation management
conditions are to be implemented.

3.1 Pedestrian, Traffic and Access Management
Objective:

- Outline the key issues relating to pedestrian, traffic and access management.

- Describe the current management processes that are undertaken as part of operations.

- Outline an overarching Traffic Management Plan that addresses the various Night Racing
events and associated operations that occur at the site.

- Provide a framework within which detailed Traffic Management Plans are prepared and
coordinated including formal stakeholder consultation processes in accordance with the RMS
Guide to Traffic and Transport Management for Special Events.

Process and Systems:

- Implement mitigation measures recommended by Parking and Traffic Consultants (PTC) in
relation to Night Racing events:

o Prepare a detailed Transport Management Plan (TMP) for Night Racing events to be
developed in consultation with Transport for NSW (TfNSW).

o Prepare a Traffic Control Plan (TCP) and submit to TINSW with each TMP prior to
Night Racing events.

o Consult regularly with the MEOG to coordinate events with other development or
major events in the local area to mitigate/prevent cumulative impacts to the Moore
Park Precinct and local road network.

o Notify local residents prior to events, with details of the events and contact details
for enquiries.

o Promote public transport as the primary method of transport for patrons at Night
Racing events at Royal Randwick Racecourse, through the release of Travel Access
Guide information available on appropriate websites and media channels.

o Undertake a taxi management strategy to review alternative access arrangements
and management measures to reduce impacts on Doncaster Avenue.

o ATC are to consult with TENSW to revise agreement for public transport capacity to
include Night Racing events.

3.11 Traffic Management — Road Restrictions
Timings
08:30AM — 10:00PM

General Outline:

The signalised intersection on Alison Road at Gate 1 is the primary vehicle access point for typical
operations at the site.

Event Operational Management Plan — Night Racing 10



3.1.2

Traffic Management — Vehicle Access

General Outline:

Stagger arrivals by promoting early-bird parking prior to 5:00pm. Incentives may include
premium parking, discounts on drinks, food or future tickets.

Promote car-pooling, with Premium parking for vehicles with 3+ passengers.

No stopping permitted along Alison Road at any time.

Restrictions (08:30AM — 10:00PM):

Taxis, Rideshares (Uber), Hire cars/limousines enter and exit Royal Randwick Racecourse via
Ascot Street roundabout, off Doncaster Avenue.

NSW Taxi Council will deploy up to 3 officers during Night Racing events (to end of event).
Gate 19 access for authorised staff, service vehicles, industry and media.

Gate 21 access for Directors, VIPs, authorised members and Jockeys.

Police are to be located at the Ascot Street/Doncaster Avenue intersection to release queued
traffic, discourage illegal driver behaviour and protect pedestrian safety.

Private vehicle drop-off/pick-up is in the Infield Carpark turnstiles, accessed via High Street.

Restrictions (8:00PM - 10:00PM):

3.1.3

Timings

Ascot Street is closed to taxis, Rideshares (Uber), Hire cars/limousines and are to be diverted
to enter and exit via Gate 1 on Alison Road.

Ascot Street is to be exit only for vehicles exiting the Multi-deck Car Park.

Police are to be located at the Ascot Street/Doncaster Avenue intersection and Gate 1 to
discourage illegal driver behaviour and protect pedestrian safety.

Night Racing Parking

08:30AM — 10:00PM

General Outline:

Parking for all events will be located on site in any one of the car parking areas, subject to variation by
a detailed Operational Traffic Management Plan that might be prepared in relation to special events.
Approximate car parking provision includes:

Location Capacity

Multi Deck Car Park 574
Taxiway 80
Busway 150
Racecourse In-Field 3,500

Free parking within the Racecourse infield, access via High Street.

Allocated members, industry, disabled and GA parking within the Multi-deck Car Park.
Parking IAW as shown in Appendix 1.

Both lanes of the vehicle tunnel will be used during egress.

Wansey Road exit (Gate 10) is available after the last race for members and industry.
ATC Parking attendants will be deployed as required to manage and direct traffic flow.
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3.14 Public Transport Access Management

e Establish event-specific sustainable travel plans in the lead up to events to promote public
transport.

e Integrate free public transport services with pre-purchased tickets.

e Support increased shuttle services between hotels.

e Continued patron surveys, to track travel trends and identify barriers and opportunities to
encouraging public and active travel access.

e Regularly update the website and wayfinding to incorporate changes in local travel
infrastructure and timetables, and seek opportunities to promote them.

e Continue organising additional event bus services and light rail services, to be coordinated
with the MEOG.

3.15 Pedestrian Management — Access
Timings
05:30PM - 8:00PM
Restrictions:
e Pedestrian access is permitted via Gate 1 on Alison Road only.
3.1.6 Pedestrian Management — Egress
Timings
05:30PM - 10:00PM
General Outline:

e User Charges police will control the Alison Road/Darley Road pedestrian crossing and the
Alison Road crossing to the Royal Randwick Light rail stop.

e NSW Mounted Police / ATC Mounted Unit will support ground police in controlling these
crossing points.

Restrictions:

e Pedestrian egress is permitted via Gate 1 on Alison Road only.
e No pedestrian exit is available via the infield.

e No pedestrian exit is available via Ascot Street.

e No pedestrian access via High St vehicle tunnel.

3.1.7 Bump in and bump-out management:

- Details of typical bump-in and bump-our arrangement are outlines in the table below:

Typical Equipment Bump-in / bump-out details

Hire Equipment (food, fencing,
Night Racing Events 1200hr / following day
seating etc)
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3.1.8

Security Measures and Management:

- In addition to parking attendants employed for Night Racing events outlined above, security
personnel will be employed to man entrance points within the Spectator Precinct and doors
in relation to function spaces within the grandstand building.

- Security solutions for each particular event are resolved at the weekly event coordination
meeting and prior to each event. Typically security will be deployed at a ratio of one person
per 100 patrons and these personnel will be managed in accordance with this Event
Operational Management Plan.

- An example of onsite management solution for a standard event and one demanding greater
resourcing is outlined in the table below:

Class 3 Events (up to 10,000 patrons)

Class 2 Events (up to 15,000 patrons)

Parking area

Perimeter of Spectator Precinct (except

Perimeter of Spectator Precinct (except

location for busway) in field car park and multi for busway) in field car park and multi
deck carpark. deck carpark.
Car parking Attendants to be deployed at each car Attendants to be deployed at each car
attendants/ | park entrance — Alison Road, High park entrance — Alison Road, High
security Street, Doncaster Ave / Ascot St, as and | Street, Doncaster Ave / Ascot St.
personnel where required.
and location
Taxi Designated taxi area in operation with Designated taxi area in operation with
operation attendants. attendants.
Busway To be used as a bus drop-off, if To be used as a bus drop off, and pick-
operation required. up, if required for events
3.1.9 Key Contact Details
# ‘ Role Name Phone
1 GM Venue Operations Adam Smith 0422 271 555
2 GM Facilities John Winter 0438 629 983

3 Head of Security &

Gary Colston

0437 503 087

Access
4 ATC Security (24/7) Royal Randwick 0419 223 660
5 Towing Service Combined Towing (02) 9319 3434

6 STA -Sydney Buses

Lucinda Cook

0400 453 509

7 RMS

Transport Management Centre

131700

8 Taxi Service

Taxi Control

(02) 9020 2325
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3.2 Noise Management
Objective:

- Outline the key issues relating to noise management.

- Describe the current management processes that are undertaken as part of operations.

- Outline an overarching Noise Management Plan that addresses the various Night Racing
events and associated operations that occur at the site.

- Provide a framework within which minimises noise impacts on surrounding sensitive receivers
from racing operations and movement of patrons.

Process and Systems:

- Implement mitigation measures recommended in the Noise Management Plan prepared by
GHD and submitted as part of SSD-8706 in relation to Night Racing events:
Implement recommended noise limits for amplified noise and generators.
Maintain appropriate security measures to ensure patrons are entering and
egressing the site in a quiet and orderly manner and are not loitering in areas that
may impact the nearby sensitive receivers.

o Erect signage at all exits informing patrons to leave the site in a quiet and orderly
manner and to consider the residential receivers in the vicinity of the racecourse.

o Pedestrian access to Ascot Street should be blocked after 8:00PM and patrons are to
be directed to exit via Gate 1 on Alison Road.

o Staff and security staff training is to be implemented on the requirements of noise
management, including the Noise Management Plan, Acoustic Monitoring Plan and
dealing with noise complaints.

o Community consultation channels are to be maintained to respond to noise
complaints.

o The Noise Management Plan is to be frequently reviewed.

The following should be read in conjunction with the Noise Management Plan prepared by GHD.

3.2.1 Noise Limits
Amplified Commentary and Music (before 10:00PM)

The maximum noise levels presented below relate to any amplified sound emanating from the site,
including the permanent sound amplification equipment installed on site and any additional
temporary sound amplification equipment installed for individual events.

The A-weighted maximum sound pressure level (LAmax) of amplified commentary and music should
be managed so that the noise level does not exceed 65 dBwhen assessed at the nearest sensitive
receiver. The C-weighted maximum sound pressure level (LCmax) of amplified commentary and
music should be managed so that the noise level does not exceed 80 dB when assessed at the
nearest sensitive receiver.

Amplified Commentary and Music (after 10:00PM)

Temporary amplified sound at the rear of the grandstand should be limited to the above noise limits.
Operators should be encouraged to locate and orientate the speakers to reduce the impact of the
receivers to the west.
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This should also take into account reflections of the grandstand and other structures. Base noise
levels should be limited to reduce the impact on the nearest sensitive receivers. The dBC maximum
noise level should be controlled to exceed the dBA maximum noise level by a maximum of 15 dB.

3.2.2 Patron attendance times

Events are proposed to be held between 6:00PM and 10:00PM. It is expected that patrons will enter
the site in the hour prior to this between 5:00PM and 6:00PM and exit the site in the hour following
completion of the event, between the hours of 10:00PM and 11:00PM.

To reduce the impact of patrons exiting the site following completion of the event, the final race is
to commence no later than 9:45PM.

All bars and food outlets should be closed within the times as shown in Section 3.4 to encourage
patrons to commence exiting the site. All onsite activities including commentary and music should
conclude at or before 10:00PM.

3.23 Management Plan Review

Following completion of the first round of monitoring for Class 2 and Class 3 events (see acoustic
monitoring plan below and will be approximately 3 months), a review of the Noise Management
Plan should be undertaken to determine the appropriateness of the measures in the plan.

The Noise Management Plan should be reviewed and updated based on the following:

e Community consultation sessions

o Emails received from the community

e Noise monitoring undertaken at the Class 2 and Class 3 events

e Complaints received during race events

e Any resolution actions taken by the ATC based on the complaints received
3.24 Community Consultation

Refer to Section 7 of the Noise Management Plan.

3.2.5 Acoustic Monitoring Plan

Refer to Section 9 of the Noise Management Plan.
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3.3 Security, Safety, Emergencies and Medical Support
Objective:

- To ensure a comprehensive suite of plans and procedures to account for all situations at
events including emergencies.

- To ensure management and staff understand the procedures and protocols in dealing with
all situations at events.

- To ensure a safe environment for all patrons and staff during Night Racing events, and
minimise potential impacts on neighbours.

Process and Systems:

- Implement mitigation measures recommended in the Security Management Plan prepared
by Sheridan Consulting Group and submitted as part of SSD-8706 in relation to Night Racing
events:

o Implement Access Control Management practices throughout Royal Randwick
Racecourse to manage, monitor and record all staff and visitors attending the site.

o Utilise the existing security procedures as used during Day Racing events, using a
combination of fulltime ATC security personnel, contracted security personnel for
race meetings and events and user pay Police.

o Implement security screening at main entrances by security personnel and
throughout Royal Randwick Racecourse.

o Utilise the existing Security Alert and Escalation Plan for Day Racing events to outline
the various levels of security alert and procedures in dealing with each circumstance.

o Prepare and implement a Lighting Plan to improve lighting and perimeter security
after dark.

o Prepare and implement a COVID Safe Plan for Royal Randwick Racecourse in
accordance with public health guidelines.

o A Crowd Management Plan is to be developed and implemented, detailing how
patrons will be guided to exit the site via Gate 1 on Alison Road and around the
Royal Randwick light rail stop.

- Anoverarching Emergency Management and Procedures Manual applies to all of the ATC
land assets including Randwick. This document should be used to brief staff and as a
reference tool in understanding the emergency resources and procedures on site.

- An Emergency Response and Contingency Plan is in place to ensure authorities are
appropriately briefed to deal with emergencies.

- A Medical Planis in place to outline the key contacts and resources that might be used in the
event of an emergency.

- A Safety Planis in place to ensure that all staff are appropriately briefed on safety
procedures and risk management processes.

- ASecurity and Risk Information Plan is to be prepared specifically for Night Racing events to
outline the key contacts and resources that might be used in the event of an emergency.
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3.3.1 Crowd Management Plan
Objective:

- Toensure a comprehensive and adhesive crowd management plan is known and
implemented for night racing events and emergency situations.

- To ensure all management and staff understand the procedures and proceedures in dealing
with managing patrons entering and exiting the premises during night racing events.

- To ensure a safe environment for all patrons and staff during Night Racing events, and
minimise potential impacts on neighbours.

Process and Systems:

- ATC will ensure that all entrances and exits at Royal Randwick Racecourse are clearly marked
and indicated, adequately lit, and large enough to allow for a coordinated and timely
manner following Night Racing events;

- ATC provide 24/7 security personnel across the entire Royal Randwick Racecourse precinct.
ATC also engaged security for race day events whom are trained in crowd management.

- ATC will provide sufficient facilities to ensure the health and safety of all patrons irrespective
of capacity, including readily available and accessible facilities and water provision.

- ATCin accordance with its licence will monitor the sale of alcohol across its venue
throughout Night Racing events.

- ATC will seek to staggering the closing times of bars throughout the facility to encourage the
orderly departure of patrons from leaving the premises.

As outlined in section 1.2 ATC are an active member of the Moore Park Event Operations
Group (MEOG). This collective of key institutions and authorities consult regularly on
planned events to minimise the impact on the local region. Each respective member will
nominate key events that are being undertaken at each respective venue, along with input
from authorities to ensure the safe management of crowds into and out of the various
venues.

Management Measures:

- See details and procedures outlined in the following plans:
o  Security Management Plan (submitted as part of SSD-8706)
Safety Plan (refer to Appendix G)
Emergency Management Plan and Procedures Manual (refer to Appendix E)
Security Alert and Escalation Plan (refer to Appendix B)
Medical Plan (refer to Appendix F)
Security and Risk Information (refer to Appendix C)

O O O O O
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3.4

Alcohol

Objective:

The broad nature of the Royal Randwick Racecourse business dictates that a range of event
types will be undertaken throughout the site including race events, conference centre
events, temporary pavilions and other outdoor temporary setup events.

The racecourse has an On-Premises Liquor Licence that covers the entire site including
Temporary pavilions.

The main management objective of the ATC is compliance with associated State
Government Act and Regulations to ensure the protection of the Club’s liquor licence.

The ATC recognises the need to minimise the harm associated with the misuse of alcohol
and is stringent in its application of Responsible Service of Alcohol & Harm Minimisation
Strategy.

One of the key objectives is to improve the safety of patrons on Alison Road at the end of an
event.

A separate on-premise license is in place for Level 4 of the QEll Grandstand. This license
works within the confines of the existing ATC Royal Randwick license.

Process and Systems:

The ATC recognises the need to minimise the harm associated with the misuse of alcohol. As
a business the ATC encourages responsible attitudes and practices towards the promotion,
sale and consumption of liquor.
The racecourse guidelines for the sale of alcohol as a minimum require compliance with
associated State Government Act and Regulations. The legislation dictates the level of
compliance required i.e. signage, Responsible Service of Alcohol (RSA) and the definition of
intoxication.
To achieve total compliance an overall strategy was developed to ensure that the ATC
effectively delivers on its policies, procedures and corporate responsibility.
ATC’s Responsible Alcohol Management Operations Register (AMOR) (Appendix H).
Summary of strategic initiatives to date:
Introduction of ATC Responsible Service of Alcohol Policy — 2004
Introduction of the ATC Liquor Harm Minimisation Plan — 2006
Active member of the Eastern Beaches Liquor Committee and Accord — ongoing
Self-Imposed Alcoholic Beverage Sale / Transaction Restrictions — 2006 and
ongoing

o Implementation of RSA Monitors - 2007 o Live CCTV monitoring on Race Days &

Special Events — 2008

o RSA & Liquor Act 2007 Awareness Training Program - 2008
Additional alcohol safety practices have been self-imposed by the ATC including two drinks
per person policy, limited package for hirers and no sprits in packages in some instances to
reinforce the RSA strategy.

O O O O
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Operational requirements:

- The operational requirement for serving alcohol at Night Racing events is as follows:
o The responsible service of alcohol in accordance with the existing Royal Randwick
Racecourse Liquor Licence.
o The sale of liquor at Night Racing events may occur from 1 hour before the first
scheduled race.
o The sale of liquor on site is to be closed in a staged manner in an effort to manage
the number of people vacating the premises at one time:
= Stage 1 - 2 drink limit in public bars 2 hours prior to scheduled last race.
= Stage 2 — Public bar closure commencing from 1 hour prior to last race.
= Stage 3 — Members close at start of last scheduled Sydney race.
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3.5 Waste and Odour

Objectives:
- The incumbent cleaning contractor has appointed an internal Waste Management

Consultant. Cleaning and waste management will be done in accordance with the ATC Waste
Management Plan.

- The waste collection and cleaning of Royal Randwick Racecourse is outsourced to a third-
party cleaning contractor who have a presence on site.

Management Measures:

- Refer to Waste Management Plan at Appendix I.
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4.1 Implementation

All Night Racing events at the Royal Randwick Racecourse site are to be managed in accordance with
this Event Operational Management Plan. In the lead up to each event, the ATC will undergo a process
of consultation with other key stakeholders. The degree of consultation will depend upon the
characters and size of each individual event, but broadly, the length of preparation and extent of
consultation will be more extensive the larger the event. The events can be broadly categorised as
one of the following:

1. Class 3 Event (Minor) - any event with up to 10,000 patrons not an exempt event.
2. Class 2 Event (Medium) — any event with between 10,001 and 15,000 patrons.

The following reference chart outlines how the provisions of the management plan should be
applied for each event category.

Event
Category

Class 3 Event

(Minor)

Approval
Night Racing events
approved.

Development Consent
SSDA 8706

Consultation

- TNSW (STA, TMC)

- Randwick City
Council (RCC)

- City of Sydney
Council (CSC)

- Fox Studio owners
and occupiers

- SCG/SGS Trust

- Centennial
Parklands

- NSW Police

Management Plan

Event Operational
Management Plan —
Night Racing (this plan)

Class 2 Event

(Minor)

Night Racing events
approved.

Development Consent
SSDA 8706

MEOG:

- TNSW (STA, TMC)

- Randwick City
Council (RCC)

- City of Sydney
Council (CSC)

- Fox Studio owners
and occupiers

- SCG/SGS Trust

- Centennial
Parklands

- NSW Police

Event Operational
Management Plan —
Night Racing (this plan)
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4.2 Consultation and Complaints Handling

Objectives:

- The key management objective is to exceed the expectations of the diverse range of
customers and provide a framework for resolution-based complaints management. It is key
objective of the racecourse to grow membership and spectator attendance. To enable this
growth a high-quality service must be delivered which will be based around continual
improvement.

- Due to the diverse nature of the business at the ATC there are varying levels of customer
needs that require attending to. From race day guests to racecourse members and corporate
clients to non-race day event managers, there are a variety of expectations to meet.

- Consideration for complaint management also extends outside the racecourse to the local
community who are included in our event considerations and planning.

Process and Systems:

- The racecourse has in place a complaints process and complaints register which enables the
registering of the type and level of complaint. This enables a system to be implemented
where all reports are dealt with both swiftly and thoroughly.

- The system covers all areas of management ranging from customer complaints in relation to
food and beverage or security. For all types of complaints, a strict process and protocol is
followed.

- Regarding complaints that include the local community the ATC have a specified contact at
Randwick Council to refer complaints to.

- Depending on the level of the complaint certain procedures are followed and a register is
maintained. Complaints are taken and maintained with resolution and customer satisfaction
at the forefront.

- Complaints are logged on a register and level of complaint assessed and based on the nature
of the complaint the relevant manager is contacted to provide resolution. Complaints are
received, processed and assessed by Executive Management and then filtered accordingly.

- Complaints can be logged online via the ATC website. The ATC website also provides a
contact number for out of hours recording of complaints.

- Hotline signage on all external fencing which is manned 24hrs per day.
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AUSTRALIAN TURF CLUB

Appendix A — Traffic Management Plan

Figure 1. Indicative Parking Pass

ACCESS TO MEMBERS DRIVE
PASS REQUIRED FOR ACCESS PAST THIS POINT

/m Australian Turf Club

5 AUTHORISED
SERVICE VEHICLE
N cARr PAss

E—
ROYAL RANDWICK
Rear of Laboratory
(antar via Ascot Streat)
Trade
(enter via Unwin Street)
CANTERBURY
King Street Car Park
WARWICK FARM

Lawn
ug.(.-u&-c-ihu-wg-—y' p
—
NOT TRANSFERABLE Valic O1/OV1S - 3112719

UNAUTHORISED VEHICLES WILL BE TOWED AT
OWNERS EXPENSE

PARKING PASSES ARE TO BE DISPLAYED AT ALL TIMES

Figure 2. Indicative Parking Pass

Q) sl O

5 MEMBERS' CAR PARK
UNRESERVED
N ALL VENUES

5 MEMBERS' CAR PARK

UNRESERVED

N ROYAL RANDWICK
& WARWICK FARM

GA Parking

Infield Parking Allocation

OYAL Disabled - Allocated parking near the infield turnstiles
% WICK Staff - General infield parking.

Entry Via High Street (Infield Parking)

Member - Allocated infield parking
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Figure 3. Transport Map

ROYAL RANDWICK

TRANSPORT MAP

«5 To City and i
PRIVATE BUS R,
[—) COLLECTION
gl PONT ALL BUSES

Say Nl contennial Park | LG

'%o% R puses To | _ONLY ?

To Bondi Junction
Ausoy RD o =

|
ESERVED

o
To Coogee -=§
:
2
3
3 g
To Maroubra HIGH ST University of New South Wales
ENTRY TO INFIELD
CAR PARK
o Al whicles under 3. dm
¢ Nopadstron xces
REMINDER:
* Any patron that appears to be showing signs of intoxication, drug use or
is drinking on approach will be refused entry to the venue.
* This venue is licenced and the ATC reserve the right to refuse entry to
any persons or to withdraw any persons permission to remain at the OYAL
venue at any time. M WICK_
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Appendix B — Security & Alert Escalation Plan
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AustrahianTurf Club

Security Alert & Escalation Plan

This document is to be used in conjunction with:

ATC Terrorist threat Risk Assessment

ATC Incident & Emergency Manual

ATC Occupational Health and Safety Management System
Rosehill Gardens Critical Infrastructure & Shutdown Procedures
ATC Security Standard Operating Procedures

January 2012

For the information of:

New South Wales Police
Australian Turf Club Security Personnel
Australian Concert & Entertainment Security (ACES)




Australian Turf Club

SECURITY ALERT & ESCALATION PLAN

INTRODUCTION

1. The Australian Turf Club (ATC) is committed to ensuring that its staff, members,
visitors and contractors enjoy a safe and secure environment in which to work and relax.
In order to minimise any adverse security incidents on the welfare of staff, members,
visitors and contractors the ATC has developed a Security Alert and Escalation Plan
(SAEP). The SAEP is applicable to all four (4) ATC facilities; Royal Randwick, Warwick
Farm, Canterbury Park and Rosehill Gardens

The SAEP makes the following assumptions:

o staff safety is paramount;
o the security response must be appropriate to the level of evaluated risk; and
o the security response must not cause undue alarm for staff, members, visitors,

contractors the community or stakeholders.

AIM

2. The SAEP has been developed to ensure that the arrangements in place are
adequate to:

o manage a security incident;

o minimise injuries to staff, members, visitors or contractors;

reduce the impact of damage to property; and

o restore the ATC to normal operations as quickly as possible.

LINKS

3. The SAEP is linked to the Security Standard Operating Procedures (SOPs), the
security risk assessment, the security gap analysis and the strategic security plan.



SECURITY ALERT AND ESCALATION GUIDELINES

4. The following table provides generic guidelines for minimum-security considerations
to be implemented against various security or counter-terrorism alert levels. It expands
upon the ATC Strategic Security Plan. The purpose of implementing these security
considerations is for the protection of staff, members, visitors and contractors and limiting
the destruction, degradation or unavailability of infrastructure for extended periods.

5. It should be remembered that this is specific to the ATC and whilst there may be a
national security alert level of Medium, this level may not reflect the threat to ATC
operations.

6. The guidelines are not exhaustive; however, they form a basis for further security
measures to be implemented by the ATC. Furthermore, these guidelines should be
supported by current threat assessments, security risk assessments and security plans.

7. In addition, any changes to the threat level may be dramatic and without warning
therefore, the ATC should ensure that crisis management plans, disaster recovery plans
and business continuity plans are regularly monitored and exercised for effectiveness and
applicability.

8. Although it may not be necessary for all staff to know the substance of the SAEP,
security staff, including external security providers, should be fully conversant with their
responsibilities in the event of an emergency or security alert.



Security Considerations

No information of threat to the ATC. A criminal incident or
terrorist act is not expected.

e |dentify the risks associated with the normal business-operating
environment, for example natural disasters and accidents.

e Ensure security reviews and security plans are current (should be
reviewed annually by the Security, Risk & Transport Manager with a
report to the ATC GM Security & Risk)

e Ensure that normal emergency evacuation procedures are current
and practiced. The Chief Warden to coordinate and report any
evacuation problems.

e Ensure a Business Continuity Plan has been developed. The BCP,
which forms part of the Business Continuity Strategy of the ATC,
should identify ATC critical activities, single points of failure and
recovery time objectives.

e Report unusual activity or telephone calls to the police. Security,
Risk & Transport Manager to monitor activity for trends etc.

e Have the necessary plans, processes and systems in place to
respond to increased levels of risk or threats. Security, Risk &
Transport Manager to coordinate.

e Ensure after hours contact details are current and the police are
provided with contact details of key personnel.

e Any security breaches are reported within 48 hours to the Security,
Risk & Transport Manager.




ALERT LEVEL: MEDIUM

Level Security Considerations

Medium risk of security incident involving the ATC. A criminal
incident or terrorist act is possible but there is no evidence to
indicate it will occur.

Includes considerations for Low, plus:

¢ Reinforce security practices and policies through staff security
awareness training. Security, Risk & Transport Manager to coordinate.

e Increase vigilance using existing resources.

e Activate warning system, including notifying key personnel of the
increase in the Alert Level. Chief Warden to coordinate.

Medium | ° Establish contact with local police and other emergency services.
Chief Warden to coordinate.

e Pay particular attention to abandoned packages or unusual articles
and introduce mail screening.

e Have the necessary plans, processes and procedures in place and
current to enable a rapid respond to increased levels of risk or threats.
Security, Risk & Transport Manager to coordinate.

e |dentification checks on entry and exit points, visitors to critical
areas to be monitored and, if necessary, escorted.

e Ensure Business Continuity Plan has been tested and apparent
shortfalls rectified. Security, Risk & Transport Managers & GM
Security & Risk to coordinate.

e Detect and report within 24 hours any security breaches to the
Security, Risk & Transport Manager.




Level Security Considerations

Credible intelligence indicates that a risk of serious criminal
activity or terrorist activity is likely.

ATC action includes considerations for Low and Medium plus:
e CEO to be notified of the threat level by the GM Security & Risk

e Activate Crisis Management Plan. Crisis Manager to assume
command with Emergency Manager as the Deputy.

e Consider extending Contract Security Employees rosters to 24/7.
e Conduct White Level Inspections.

e Prepare and disseminate Incident Analysis Bulletin to senior
managers.

e Activate media liaison officer.
e First Aid Centre to be staffed.

e Deploy additional security resources, particularly on entry/exit
points. Security, Risk & Transport Manager to coordinate.

e Compulsory identification of staff and visitors at all times.

e Activate security control room as required and consider preliminary
activation of the Business Continuity Plan.

e Heightened alert to unattended vehicles and equipment adjacent to
ATC premises.

e Facilitate closer liaison with police and emergency services.
Security, Risk & Transport Manager to coordinate.

e Have the necessary systems, plans and processes in place to
respond to increased levels of risk or threats.

e Contract Security Employees to be briefed to detect and report
security breaches to Security, Risk & Transport Manager within 12
hours.




Level Security Considerations

A terrorist attack or serious criminal activity is imminent or has
occurred

Includes considerations for Low, Medium, and High plus:

e CEO to notify Board Chairman. Police and emergency service
presence may be required.

e If injuries have occurred prepare for emergency evacuation.

e Continuous patrolling of facilities and static guard of critical assets.
Security, Risk & Transport Manager to supervise

o All staff on station to be aware that radio transmissions can activate
a bomb.

e Restrict access to essential personnel only.

Extreme Chief warden to:

e Evacuate non-essential personnel to evacuation assembly point or
sent home and advised not to attend until further notice. Activate 1800
number; or

e Advise staff to remain in place depending on the situation.

e All gates to remain closed except for essential traffic and
emergency vehicles. Security, Risk & Transport Manager to supervise.

e Deploy resources to provide constant monitoring and guarding of
ATC premises.

e Implement perimeter security and restrict parking in the near
vicinity.

e Activate Operations Centre on a 24/7 basis.
e Activate Business Continuity Plan.

e Detect and report security breaches immediately to Security, Risk &
Transport Manager.
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Australianc Turf Club

The heart of '.\_'\'r/mf\' racing

Royal Randwick Spring Carnival 2019
Security & Risk Reference Book

This document is to be used in conjunction with:

ATC Incident & Emergency Manual
ATC RR Sydney Carnival Safety Plan
ATC RR Sydney Carnival AMOR

For the information of: i
New South Wales Emergency Services '
NSW Office of Liquor, Gaming & Racing

E-Group Security Pty Ltd
ATC Medical Personnel

e

September 2019
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Spring Carnival 2019
Security & Risk Reference Book
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1. Sydney Spring Carnival 2019 — Summary

Colgate Optic White Stakes — George Main

Date[2[ 5 Leptel] Ler 21
Gates Open 11.00 am

Cirst [ace (2T p[]
[ast [Jace 5[5 p[]

Ticket Prices

[olrse [Id[Jission (21}
[Joncession [ld[lission [ 1[I}
Mellleris (I est [11]I[]

Feature:

Orolp [JCBLMI] [olgate Optic [ hite (tales
[Ind host o[Irol[p 2 and [Iro[p 3 races

Mrer 0O OctagonalTarin

[olallJandllic[]Jpring [Jarnifal2[ 11— [eclrit[1[] [is[][Jelerence [Jool ][] 211}

TAB Epsom Day

[ate[ 5 octoller 2[11]

Gates Open 11.05 am

Cirst [Jace [(2(2[1al]
[ast [ace 5200p[]

Ticket Prices

[olrse [Id[Jission [ 1]
[Joncession [ld[lission (R[]
Mell(ers [J[est [ 2511

Feature:

[Jacing on the tracl][Jilll oast cl0se to [2 [Jillion in prile [1onel]across three
[Jrolp [slincllding the (11 0illion [The [tar [Jpsol] [Jandicap

Diedling ol'the D00 Drand Cinal]
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Moet & Chandon Spring Champion Stakes

Uate[[ 2t Octoler 2[ 1]
Gates Open 11.20 AM

Lirst Jace [(2[3L1PM
Last [Jace 5[3[1PM

Ticket Prices

LoLrse [IdLlission (2]
[loncession [d[]ission CIIII]
MellCers [J[est (11 0]

Feature:
Crolp O CBOMITIMort [0 [Thandon [pring [Thallpion [tales
M er [ashions on [he [lied Octagonallalln

[loralJand(Jic[lJpring [Jarnilal2( 11— [eclrit[[] [lis[l[lelerence (ool ][] 2[1 1]

The Everest

Late . f" Octoler 2[11]
Gates Open 11.20 AM

Lirst Jace (235 PM
[ast [Jace 5(3[1PM

Ticket Prices

LolLrse [IdLlission (2]
[Joncession [ld[lission [ 1[I}
Mell[eris (I est [T T]

Feature:

Crolp 3 [IBMMII] [he Cifision
Listed DS it Cattersalls [lp
Orolp 2 I BMIIMI0 OCesert
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City Tattersalls Club Cup Day

Late[ 2t Octoler 2[ 11
Gates Open 11.20 AM

Lirst Jace [(2[3L1PM
Cast [Jace 5[3[1PM

Ticket Prices

[olrse [Id[]ission [2[II[]
Loncession LldLlission L]
Mel ] Cers [J[est (11 [0I]

Feature:
Crolp O CBOMITIMort [0 [Thandon [pring [Thallpion [tales
Mrer [ashions on (he [ieldOctagonalTaln

[loralJand(Jic[lJpring [Jarnilal2( 11— [eclrit[[] [lis[l[lelerence (ool ][] 2[1 1]

The Agency Cup Day

Late 5t [olel] Ler 2[11]
Gates Open TBC

Lirst [lace TBC
[ast [lace TBC

Ticket Prices

[olTrse [ld[Jission B
[oncession [idLJission (37 [
Mel] Ceris [I[est L5
Feature:

Page 5 047



2. Neighbourhood Helpline

"he ) has estallished a [leighlolrhood [Jelpliine to allol) the locallcoll[lnitlla [Jeans ol
coll I [nicating iss[les or concerns dLring the Upring UarniLalperiod Lith the goalolJassisting in a
tih eI and appropriate responsel]

UeighLblrhood [lelplihe signage has [een erected on(]

e [loncaster [l[enle
e [Janselllload
e [Jlison [Joad

(he helpine [T113 (51l e [Tanned fol] [113[Thrs — [113[1hrs on alllprograll(led race dals[]

ificals receil ed [illl e [0gged and [here possil e an appropriate response [policel cleaners[ il
Ce dispatched to the [©cation specilied]

Sighage example:

Raceday
Neighbourhood

Helpline
9663 8500

[loralJand(Jic[](pring [Jarnilal2( 11— [eclrit[[] [lis[l[leleérence (ool ][] 2[1 1] Page 6 o[ 47



3. Contact Details

OOMP O DO00DDOM0 00

OoMO

[Cent CeclritllDontrol[Llentre
[ILent Operating Lentre(]

PriCar000 0008 0870

onnmo 000

MOUmID

[J eigh Looll — [J[J [MIJrandstand D203

Uoos50
(00 Cicensee Matt [Jalanos O 220 070
[lead ol eclrit1[] [iccess [arJJolston 00008 monn | 087 508 7
U0 Declrit O UisCJManager UdalJ PerLins L7 o202
OM DoraMandOic 0 0 arlic Odal] O0ith [R22 2711555
Car(]l [(ospitalit(]00 [ents
000 DeclritD— 0d0in O0ding lireOatch ore
U0 Ueception 0000000 008 000
Lasellent Danl] Colin Ccott o200 O0BO0700 000
first 0id Doo[d ATC RN’s Oo2r3
Main Oitchen— DJandTic [ (stand Oeorge Mén o2
[bler Orolnd
U rolp Odlellra 022 000 000
Police [Joll[lander [[ent [nspector (O[] oo 080 000 000

OOOBmo0n
Police [orllard [Jol]lander A/Inspector SECKOLD
Prince o[} ales [lospitall 2(7holr elJergencl] B2 2222
MedicalTJentre O[Tsite relerrals [B115655
[[Inlac Parade [lensington(]
[lleaning Manager — (el [ tate CrrolT] it 27 100
OrfdneOses (000 Dalid TholJas O0B0200 000
Cali DontrolJ (12012325
Col] Cined [olling (3113030
0000 Declritl] Dontrol[T]oo(] (85 ]

[olallJandllic[]Jpring [Jarnifal2[ 11— [eclritl1[] [lis[][Jelerence [Jool ][] 2]
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4. Outlet Contact Detalls

OUTLET NAME LOCATION EXT

00 Oontro[TJoo[] [(aselent 6507
Ctalll Thecl]n [asellent T2[]

CocL Contror] Lasellent (2231220
Ctallining asellent 203

Main [litchen [(aselent 202
Uensington Cale Uensington ool [PLic e

ate MaillJar "lensington (ool 0B 000
Cils Car "lensington (ool EERENEEEE
Uriple [rolIn [lar [lensington [lool] [[Melllers 0000

L0 Ollice [Jensington (ool (7111335
PriTic [ioal1Jool ] [olth [Jrolnd [elelTPlIlic ren
Mel1ers [nlor(]ation [lesl[Jorth [Jrolnd [elell Melllers NN
Octagonal llar [Joncaster [] al ECINN
Ollners Palilion [olJelard ECINN
Celell]Jentre [eception (elelT] 2507
Chairman’s Bar TelelT] (20T
Chairman’s Reception [Celell]0olth 250
Crandliel] [Jar [elell] 255
CentennialTlar [elelB PrIlic B(5

([ Tine [Jar [elelB Melllers BLr
[llihe Dale “elel3 Melllers Bl

[olallJandllic[]Jpring [Jarnifal2[ 11— [eclritl1[] [lis[][Jelerence [Jool ][] 2] Page 8 o[ 47




5. Communication Structure

ATC Control / EOC ATC Frequencies

Channel 3

ATC Channel 1
Management

ATC Channel 2
Venue

CALLSIGN 'CONTROL'
SECURITY CONTROL ROOM ATC Channel 3
External Frequencies Security / First Aid

ATC Channel 4

E-Group Channel 1 ATC Channel 3
General Security Security / First Aid Food
. x
Security & Risk ATC Channel 5
E-Group Channel 2 Management Beverage
Spare 'SITE' C/S

RSA Monitors
'RSA'C/S

NSW Police
External Frequency

ATC Channel 7

CIT Teams Facilities

'FOX' C/S

NSW Ambulance
External Frequency

ATC Channel 8

Mounted Security

'MIKE' C/S Finance
ATC Channel 12
+ ATC Medical The Stables
'FIRST AID' C/S
[JalIsigns [Jadio [Jodes
000 000 0000 0 O000amm o0 Omood
[arl]Jolston Qo O MO0 O Onn]
rdirlellra CO0000 [ OOo0oo0 00oomooooo Conn oo
0 Declritl OO0 COMUI LI C0Oon0 U000
Police OOd0 Omoo i 0on0 0of
Lire [rigade 000 0m o0 CO0DMmOnH0 oM 0OoU0 OO0
0 [ Jance ou0oo0 Omoo 0000 0000000 0onD U 0mo

ColalTJandlicl (pring Carnital 21 11— Ceclrit[10] Dis[]Jelerence [lool ][] 2[ 1] Page 9 o[ 47



6. Security Control Room Operations
[ )
A . )

ok
Py

Enablers - Duress Paging
Medical Response
Cleaning Response

Security/Police Response

AN

\7

Enablers - CCTV

y Digital Video Recording

/F:l Surveillance
Z

DIGITAL CCTV SYSTEM )

Enablers - Staff
ATC Personnel
Cleaning Personnel
Security Personnel

(DURESS PAGING SYSTEM
APPROPRIATE

RESPONSE

ATC & EGroup GRONTLINE COMMUNICATIOID

SECURITY CONTROL ROOM (SCR) OBJECTIVES

A CAUTION
AWARNING

Regulatory Compliance - Asset Protection - Safety Facilitation

[loralJand(Jic[lJpring [Jarnilal2( 11— [eclrit[[] [lis[l[lelerence (ool ][] 2[1 1] Page 10 o147



7. Security Control Room - Objectives

1. Regulatory Compliance

Uhe 000 recognises the need to DiniClise the harC) associated Dith the TisCse oJal6ohoTls a [Isiness the
[0 encolrages responsiCle attitCdes and practices tolJards the prollotionsale and cons[ ] ption ollilor(1Io
ensure the protection of the Club’s liquor licence, one of the [I[[I’s main objectives is compliance with
associated [tate [JolernlJent [ct and Cegllations(]

[he 000 adheres to the preldeterilined rool] capacities [lithin the grandstands(] o achiele totalcollpliance
an oleralllstrateg(] [las deleloped to enslre that the [I[] ellectilell delilers on its policiesJprocedlres and
corporate responsililit[[]

[he CeclTritC]Dontro[T]ool] is an integralT]echanis[ [or achieling collpliance Cith the @T6ing
e [illor Cct 20777

e [i[lor Degllations 2[11]

e [Jesponsille [lerLice ollJcohol]

e [leclrittindCstriiCct (7

e [Jorfealth J Daletfct 20117

2. Asset Protection

The CeclTrit[] ControlJool[] is to enslre that the seclritl1and integrit[]1olithe [lstralian [r(IClub’s assets is
[Jaintained!]

Chis is achiel'ed [Tthe ti(]elMidentilication ol 'n@llM acts [ia the [11’s electronic security measures, building
sl stel]s and direct coll [] [hication [rol] the [rontiine stalllll lol0[ling the prolactile identilication olanlln@l]
act Uithin the prellisellthe [Inction ollthe [lec(ritl] [lontroll[Jool] is to [acilitate the appropriate response to
enslre that the [1atter is dealtl [lith in an ellectile and ti[lelll [Janner and that anllelidence or crille scene is

presered(]

[lorallandlJic[l(Jpring [Jarnilal2( 11— [eclrit[[] [lis[l[lelérence (ool ][] 2[1 1] Page 11 o147



A CAUTION

| ACAUTION
@ance>R 3 Safety Facilitation

AWARNING

The CeclritllOontrol[Tlool] is an integralTacet olthe [[’s responsibility to ensure the safety and security of
the UL prellises el [ers(glests[el]lplolees and horses(]

Unhanced salet(] [acilitation is achieled throlgh the operationallapplication ollthe [ People [oLnt
Cechnologll and liLe patron [Jonitoringlilhe [alill (1] alollalle nClJer olJpersons Llithin a rool] is prel]
deterllined and entered into the netllorCed sistel]1 aerts the (1001 operator [ia CisCalldisp@l] [lhen the
rool] capacit(1illit is approaching1"his [ilTal®ls operationaladllstllents to (e [1ade in a tillelJanner and
enslres adherence to the J0’s harm minimization responsibilities. In addition an IP based duress paging
sistel] al®ls [rontine stallto alert the CeclTrit[1ontrolTlool] and [1anagellent olanllissle that re[Tires an
iC] O ediate response [rol] [lec(rit[]1[PolicelI]eaning or Medicalpersonnelll

In anl criticall or [Jalor incident the [leclritl) Controll ool assists the [rontine stalll in [Janaging
coll ] [nication and responses [rol] L[] departlents and the ellergencl] serlices(l[lhe [leclritll [Jontrol]
ool is also the prill arlJ L ergencllOperating Uentre (O Lor the Holalllandlicl] [Acilit[ ]

8. Grandstand Capacities

Level Population that can be accommodated (BCA)

Royal Randwick

[rol nd [lensington (ool 7o
CelelT] Grandview & Chairman’s Club 20
[elel?2 [eating 2000
(elelB Tlentennial Tl [[Tline [Joolls 20010
Dielling [ecls — Dentennia5(B [ D[ Tlinel 5[]
Celel "he [talles [ Prilate [lites 2070
Trolnd Oarls (ar 70
[elelT] [loncaster( [illiers [ [Thallpagne [ar 20
[elel?2 [eating 2000

Leger Lawn
Pon(1Pallls O
[eger [aln [raclside [I[[]

[lorallandlJic[l(Jpring [Jarnilal2( 11— [eclrit[[] [lis[l[lelérence (ool ][] 2[1 1] Page 12 o147



9. Security Control Room - Enablers

and

The facility’s IP based surveillance (CCTV) system consists 5 digitalcalleras ser_ersLin addition the s(stel] is
el ipped Lith people colnting technologl! [ithin the Colal[landllicl] [Jrandstand(lhe netlor[ed calleras
elchange inlor(Jation and all@[] a realtille disp@llolthe n[1]er olIpersons [lithin the rool1 ] Chis al®lls the
Oeaslrellent and data recording olthe n(1] Cer oCpersons in the roo] at anClone tiCJe [Tt alSo the pedestrian
trafic entering and earing at each entrancelIChis infor(]ation is alfai@le in realti(le or as statisticalldata [or
later relerencel]

Image Recording / Retention
[he s(stel] records alllision to assist in the retrospecti_e anallsis o elents and can [e
[tililed as elidence in colrt iChecessar(l]

People Counting

The real time count of each room’s current occupancy is displayed for the CCTV
OperatorliChe operator [1[st [Ionitor this disp@llto enslre that the [alill capacitl]is
adhered to at alliti( ] es(]

Surveillance

[he s(rleilance calleras incorporate risllareas eg/stairsllescalatorentr(1[] elitsCcrold
control ‘hotspots’ and additional cash handling areas. The CCTV Operator is required to
proactilel(lll[1onitor patrons and areas dlring racedals and []alor elents[Is a part ol the
[C’s incident management strategy the SCR is to evaluate and monitor incidents as
thellare occlrringl]

[lorallandlJic[l(Jpring [Jarnilal2( 11— [eclrit[[] [lis[l[lelérence (ool ][] 2[1 1] Page 13 0147



2. Frontline Communication

Che Ceclritl) Contro[Jool] is the col] ] Cnication [in[] Cet[leen the three [Jain entities on racedals and dLring
[alor elentsl] il consists olJtlolllall radio operators [rol] the cleaning and seclritll proliders and the
OO0 madio Operator oLl the OO is ollparallolnt ilJportance that an open line ollcoll ] [nication is
U aintained Let[leen the personnellanning the DU addition the LI Police [ladio Operator is also Lithin
this [ocationJlhe [J[][] is also el ipped Llith [@andline and [JoLile telephone capalilities’]

Crontline personnellilllreport anl]issCe or incident to the ClJ[Jallelents [I1(st (e [0ggedlilhe recorded

inlor(J ation [ st incIde the nat[re(tile and resolltion to allelents[]
Che OO0 Operator is relIlired to directlll liaise Lith the appropriate entit[1to enslire that an adell ate and

tilleresponse is dispatched to anlireported or o[serled incident(]

ATC COMMUNICATION NETWORK

ATC Control / EOC ATC Frequencies
Channel 3

ATC Channel 1
Management

ATC Channel 2
Venue

CALLSIGN 'CONTROL'
SECURITY CONTROL ROOM

ATC Channel 3

External Frequencies Security / First Aid

E-Group Channel 1
General Security

E-Group Channel 2
Spare

NSW Police
External Frequency

NSW Ambulance
External Frequency

ATC Channel 3
Security / First Aid

Security & Risk
Management
'SITE' C/S

RSA Monitors
'RSA'C/S

CIT Teams
'FOX' C/S

Mounted Security
'MIKE' C/S

+ ATC Medical
'FIRST AID' C/S

[olallJandllic[]Jpring [arnifal2[ 11— [eclritl1[] [lis[l[Jelerence [Jool ][] 2]}

ATC Channel 4
Food

ATC Channel 5
Beverage

ATC Channel 7
Facilities

ATC Channel 8
Finance

ATC Channel 12
The Stables
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10. Precinct Map

-,
S al@A
TO INFIELD CARPARK

il

Seor ST

11 GRANDSTAND GEND :

i QUEE

ELIZABE L

Ground Level Kensington Room e ATMs

Level 1 Grandview Room & Lounge e Cloakroom

: The Chairman’s Club & Lounge

; Okectors' Room '@ Elevators

: E

i Level 2 Royal Randwick Ballroom & Escaltors

: Corporate Suttes 1-6 M Tollets

i Level 3 Centennlal Room ) Food Outiet

3 Skyline Room ‘—‘ Bar

i Leveld Corporate Sultes 7 - 24 £ st

E5 PoliceSecurity

i OFFICIALS STAND @ Parkng

{ Ground Level Owners & Tralners Lounge @) o0 Rark

: Level 1 The Press Room

: Doncaster Room Bus Stop
Champagne Bar e Designated Smoking Area  :
Villlers Room A E ncy Assembly Area

P 1300729 668 | W theATC E info@theATC %)-gAL
e w.colllal s INfo¥= e ~collLal M WIC‘(‘
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11. General Information

STAFF CHECK IN

GROUP
SECURITY

@ newstate

STAFF
BREAKS

STAFF INFORMATION

CATERING

ATC catering staff check in Lillltale place in the [asellent stalllareal]
access [ia sol thern end(’

Agency catering staff check in [lill'tale place in the [lasellent stalll
areal access [ia solthern end[’

VENUE SERVICES

= [Jenle Uerlices LJ[stoJer Uerlice [talllchecllin Uilltale p@ce in
[lasellent stallareal access [ia solthern end[!

SECURITY

= [Jeclritll Ctalllchecl] in Lilltale place Llithin the [Ceclritl] Ollicel]
[Jate [1[adacent to [lison JoadT]

CLEANERS

= [JeUUtate Otallchecl in Uilltale p@ace in the Uelltate ollice
[ehind the Oals [alln Mar[ I eel!

POLICE

= [Jseripal] Police checl]in [Lilltale place in the 1O Octagonal]
Ohdingd

= [lhe [0 stalllllnch rool] [iTle [ocated in the [Jasellent [talll
‘I'nch [Jooll[]

= [leclritlIstallTare to tale [real s at seclrit[1signion

» [ftallllst sflole in the designated siToling area [Thich is [ocated
rear ol the (idin [Iridingl!

STAFF
PARKING

= [here is limited parking alaialle [or stallllllo_]are encolraged to
catch p[llic transport to the race colrsel]

= [Jor those that ha'e no option [t to drifel]llillited parling is
alailalle in the inflie/d(laccess is alailalle [ia [llison [d alter [111]
hr [please reler to the alble [1ap(T

= [[lollare catching a [alilplease enslre (bl 1are dropped ollTlat the
designated (Jali [lan(1]

* You are not permitted to alight on [Jison oad as this [lilllinteriere
Oith the Crallic Managellent P@anf]

ColalllandllicI[pring [Jarnital 2011 1— [eclrit[I[1 [lis[l[elerence (ool ][] 2(1 1] Page 16 o[ 47
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PATRON INFORMATION

ALL STAFF PLEASE
NOTE
RSA POLICY FOR
SYDNEY CARNIVAL

u
Joan Amy
CITIZEN

CCH10010010

CLASS A

Sow roversa for detaie

Public Bars

[here is a (4) drink limit per person in elerlIplLlic [arl[lith the onl
elclsion [eing Lotties o[ Moet [J [Jhandon and [Jo[laine [Jhandon[2
drin(llillie [illl e enlorced o[l [1T1PM

Members Bars

Chere is a (4) drink limit per person in eler_JJel] Lers Lar[please note
the sale ol ottles ol sparLiinglJine and challpagne is perllitted [ntiC]
[pU [ottles ollline and challpagne pLrchased [the Mell Lers area is to
(e cons(lled inthe Mel]ers [rea onlll!

Please ensure alcohol is served in compliance with RSA
guidelines/procedures, including:

= [Jo alcoholto (e serled to patrons [ hder the age ol [ [ts old[]
= [lellsalolserlice to patrons sholling signs olintolication(!

= Ensuring patron behaviour doesn’t adversely impact on
el perience o_other patrons[]

= [Inslre alllI[][! incidents are correctilll l0gged in [l [legisters in
conlInction Uith Uar OCperCisors(]

= [Jprodikts [I[st [e serled openlin accordance o/ b(r [l or licencel]
“No ATC staff member is to sell, supply or serve alcohol without
having his/her photo competency card in their possession”

WATER POINTS
= [Jree ULdneUtap Uater is alailalle [or patrons MoJ eler(l[arl]
= Please enslre that Col[r Dater stations are [ onitored and topped [pC

the

A
‘=4l | Foop AND

BEVERAGE

= Food and soft drinks are available from bars opening to bars
closing.

= [here [illl'e [0od and [elerage alaialle to patrons in the [0l6[ling
areas'’|

= [lood [ans along [loncaster (1 alll]
Members — Official Stand:

[here is [0od and [elerage alaialle on the [Jrol nd and lirst [elels ol
the Ollicial T tandl]

Oaks Coffee Shop — Ground level, Officials Stand (southern end)

[1 [Ispresso [lollees golrllet sandllicheslsalolriesl toasted
sand(liches and ol sters(]
Oaks Sandwich — Ground Floor, Officials Stand

[spresso [lolTees( | 1ade to order sandllicheslsal ol riesl]

Villiers Bistro — Level 1, Officials Stand

[l DiIstantialllealshot roast [1ealsgolrlet sandlliches and hot and
cold [egetarian options!’
Doncaster Deli — Level 1 Officials Grandstand

[1 [l stantial[T]eals[hot roast [1eas[golrl]et sandlliches and pies

ColalllandllicI[pring [Jarnital 2011 1— [eclrit[I[1 [lis[l[elerence (ool ][] 2(1 1]
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TOILETS

[oilets are located in the (016 ling areas!’

Members[]

= [Jrolnd [Dorl sol thern end ol the Oals [bl hge!

= [rst [oorCnorthern and sothern ends(]

= [Jelporartoiets are [0cated at the rear o the Ollcialstand Public

= [Idditionaltellporar(toilets are 0cated [ehind the Palilon [adacent
the Plalgro/ nd(1!

Special Needs Toilets!

= [lhallpagne [lar

= [Jrolnd [oorOliciallltandl

=  [Jorse [talllalinl]

= [Jach elelblthe JJIJrandstand]

MEDICAL

= [he Medicalrool! [lillle in operation 3[1[]ins [elore gates open [hti[]
patrons clear o[ Len[e[]
= [ocated north olthe P@argrolnd nelt to Uate UL Panadoland

s[nscreen are alai@alle or pLrchase ol the inlorlation Cooth and
cloallrool’s.

= Please report all patron and stalll [Jedicall incidents to [oLr
UlperLisor(]

MEMBERS
DRESS CODE

Acceptable attire for Gentlemen

[Jentlé[Jen are rel I ired to [Jear a tie and colared shirt[ 1 I[it [@aclet[]
sports coat or [lalers are optionallll

Unacceptable attire for Gentlemen

[nClfor(] ol sports shoe sl ch as ioggers( traclIshoes and ri nners are
[hacceptaller]

[Nlandals[thongs dilapidated (oot lear(scl ]S or slippers and anl]
[oot[Jear [ithol[t socl's are not perlJitted(]

Uenil] [eansIodhpLrsCshorts or non(taiored s@cCsopen neclshirts
and shirts [itho[t a collar are [nhacceptalle[as are [aselallcaps or
[eanies(]

Priiorers or cardigans (Tlitho('t a [acl et(lri gl T tops and [ootl allllerse s
elen il[learing a tie are also ['nacceptal el

Acceptable attire for Ladies

[JeneralTlace [lals[]on relealing slirts or dresses and tailored
slits[] [adies are el pected to [Jaintain a sl ital e standard in [eeping
with the dignity of the Members’ Enclosure.

Unacceptable attire for Ladies
[horts(Teans( denil] or [riel clothing are [hacceptal el

Plloers/ cardigans( par asl d[ITe coats or [laist length acl ets/ leans
and shorts as ol ter [ear are not per(itted(’

[JInning shoes inciding sandshoesl gl 1] [oots or thongs are a'so
[hacceptalle]
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= Melllers glestticlets are alaialle [or plrchase [rol] the
MEMBERS Mel(l Cers oncierge [0cated on the grolnd [e[elo[the northern
TICKETS dril and canon(ll[e plrchased [[lan [l ] Mel|lerl]

lligarettes are ONLY al ailal /e [or pl rchase ol ][]

CIGARETTES 17 OlIners [ [rainers [Jar
2[] [ate MailLlar
UM are (ocated(]
ATM’S / = [ocated in each drll] atalllelels
EFTPOS = [Jear ol Ollcial [ tand (Mel [ers onIl/[]
= OctagonalTiar
= [nlorl]ation [ooth ©Ocated in the P@ara adlacent to the Joncaster
[alinl]
INFO Items for sale:
BOOTH

= [Jace [ools[olalJandlicldPenspanadolIponchos and a Larietl]
ol rel]edies!(]

= [JlJoling is onl(per(litted in designated area on the [lig [ree [alln

SMOKING * [ligarettes are on([lalaialle [or p[rchase ol lired [ars and are not
[or sale [roJ [0od ol tlets or telJporarlars’]

PROMOTIONS / ACTIVITIES

LEGER LAWN u [ clet Cist Mar( [ ee
ROSE GARDEN LAWN L] [Jose [larden [alln 00
OCTAGONAL LAWN =  [Jashions on the lied
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12. Media Access

Media are perllitted at [Ldnell UarniLaland Uilleither hale the L] Media Pass or a race dallpass(
[n(] [orl] olllledia personnellllitholt either ollthese passes [lillll[e rellired to pallthe general]
adllission [ee to the carnilalll

[he onlllitelelision []edia perllitted to (illl the carnilalraces are [I[11[Jacing and [lhannel7[]

U edia in[iries il e relerred to Lrett de Line I Media [J PJ Manager!(
Molie — I3 55

Aastralor Ted (bl

MEDIA ENCLOSURE
2018
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13. Floor Plan — Member’s (Officials) Stand

Oop, Level 1

NON-TRACKSIDE
Ground Level

Australian Turf Club Official’s Grandstand

ROYAL RANDWICK RACECOURSE OYA L
Ground & Level 1
Emergency Assembly Area A % ‘ N 7 I( :K'

'Doncaster Lawn’ BCA Capacity - 1705
Seating Deck Capacity - 2088
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14. Floor Plan — Royal Randwick Grandstand

Late Mail Bar

CWNERS'
@ELE‘MTOR

MEMEBERS'
RECEPTION o

Kensington Room

Betting Ring
- | A
Triple Crown
Bar & Café
Australian Turf Club QEll Grandstand
Ground Level OYA L
ROYAL RANDWICK RACECOURSE Kensington Room
Emergency Assembly Area A Doors -1 to 16 A \ N ) ICK
'Doncaster Lawn' BCA Capacity - 4008
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GRANDSTAND
TERRACE

OWNERS'
ELEVATOR
o ~

GRANDSTAND Djrectors’ Room

TEHHICEJ

MEMBERS' GRANDSTAMD
SEATING

Grandview Restaurant

TIERED DINING
The Chairman's Club Restaurant
TIERED DINING
A
Austrahian Turf Club QEII Grandstand

OYAL

Chairman's Club & Grandview Room &
ROYAL RANDWICK RACECOURSE Director's Room %DWIC
Emergency Assembly Area A Doors - 19 to 37 R'l& K'

'‘Doncaster Lawn' BCA Capacity - 3076
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Royal Randwick Ballroom

Suites 4-6

Suites 1-3 A

Australian Turf Club QEIl Grandstand

OYAL
ROYAL RANDWICK RACECOURSE

Royal Randwick Ballroom &

Emergency Assembly Area A Suites 1 to 6 R'A v V ICK'

‘Doncaster Lawn' Doors - 40 to 59
BCA Capacity - 2080
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'(5 Bar & Café

Centennial Room

OWNERS'
ELEVATOR

-"rylﬁl il‘ H Centennial

GRANDSTAND

TERRACE
l Skyline Room

Skyline
Bar & Café cranostano
TERRACE

PUBLIC GRANDSTAND SEATING

71
Centennial Restaurant—.

PUBLIC TIERED DINING

MEMBERS' & GUEST
GRANDSTAMND SEATING

Australian Turf Club QEIll Grandstand
Level 3 OYA L
ROYAL RANDWICK RACECOURSE Skyline & Centennial Room's
Emergency Assembly Area A Doors - 51 to 79 A \ N} ICK'
‘Doncaster Lawn' BCA Capacity - 2988
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lJilll = =’ — B oo

"I'-'ilull"

Suites 16-24

Suites 7-15

Australian Turf Club QEIl Grandstand

OYAL
ROYAL RANDWICK RACECOURSE .
The Stables & Corporate Suites 7 to 24
Emergency Assembly Area A % \ N 2 I‘ K'

‘Doncaster Lawn' Doors - 81 to 94
BCA Capacity - 2070

ColalTJandlicl (pring Carnital 21 11— Ceclrit[10] Dis[]Jelerence [lool ][] 2[ 1] Page 26 o 47



15. Lift Numbers — Royal Randwick Grandstand

Owners Pavilion

Trackside

Lift 1 & 2 - Southern Drum Royal Randwick Grandstand
Lift 3 - Boulevard / Owners Lift Lift Number's OYA L
Lift 4 & 5 - Northern Drum

Lift 6 - Loading Dock Alison Road, Randwick % \ N ) ICK-

Lift 7 - Pedestrian Tunnel New South Wales 2031
Lift 10 - Owners Pavilion Ph: (02) 9663 8400
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16. Security Operational Orders (OPORD)

References

A. NSW Liquor Act 2007

NSW Liquor Regulations 2008

Sydney Spring Carnival 2019 Security & Risk Handbook
Royal Randwick Site Map

E-GROUP Security Roster’s

User- Pay Police Roster’s

1. Situation

Patrons

= [ is elpected that a crolld’s between 150111 (] 2511 Uillattend each dall of1lI[dnel] Darnifall{ is
elpected that the L aloritU ol the crolld LTl e el ehaled and orderlthroCigholt the dallJ oleLer it is
elpected that those patrons that are elected dl e to disorderl [ehaliolr or approaching intolication [alJ
CecolJe arglentatiLel]

nmoow

= [fis lilell that a Uinor percentage ollthe crolJd Lilllhale an elpectation that disorderl [ehaliolr is
acceptalle dLring egress rol] the eLent and JalJhale an adLerse ellect on the neighLo rhood[

Licensing Operation
= [nspectors rol] the Ollicer o IlilTobr [Jalling and [Jacing [OT1I0allcondlct operations thro[igho(t each
dalTTicensing police [Jallalso condlct colert and olert operations d(ring the [Ifdnel1JarniCalllace [Jarsl]

Drug Operation

= U is Uil e condlcting a drig detection operation on one dallol 1 lpring [arnilalll
Security Personnel

= ATC Security [2 000 CeclrittIManagell ent[ 2 [I11] seclrit[Jollicer dl ring each da’T]

= E-Group Contracted Security — [J [ Ceclritl] Manager(] [J [J Cor(lard Cenior [lperCisor(][1] [J [rea
OCperlisors(eclritlloperaties [illl e deploled [ Mrolp diring each dalll] the seclrit[roster(]

= User-Pay Police — [Ip to 20 1 serlpaid police [illl'e deploled diring each [1alor race dallolithe [I[hdel]
Oarniralll
OolJJand and controleell ent(]

JroJd controTl
Orallic contro(ll

= RSA Monitors — 00100 Monitors (il e depoled [Jithin the colrse and each [1ain [ar dlring each dalT]
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Lol pliance personneliare to prolide crolld controll[J[J[] and police d( ties at [olalllandlicll diring LILdnel]
UarniCal2011in order to enslre [Icollpliance Lith the L (il or @0s [ saletl](acilitation

3. Execution

General Outline OChe OCstralian Dy M0 Dillstage (race dal’s oler the Cpring CarniCalperiod(1s part ol the
000’s ongoing RSA strategy, the policy of ‘zero tolerance’ approach to drigsLintolicationJantilsocialllindecent
and disorder™ Cehaliolr [Oilllcontin(e at [Clolfallandlic[I]Jo redice the ilJpact on the neighlolrhood
contin[o[’s entrJpoints [illl e [Janned [ Mrolp Ceclritlland Cser(pallpolice aong [Joncaster [1[e and [Jison
0d00 hotline Tl e estallished0lith the n(17 [er dispialed on the elternaperilleter to hande neigholrhood
collplaints and issles(]

Coordinating Instructions —

Timings (timings may vary)

21 5 12 190ctober 29 5
September Otober  October 2019 October November
2019 2019 2019 2019 2019

Gates LM hrs ms L2 hrs (20 hrs 20 20 hrs

Open hrs hrs

Food L hrs 0130 (T hrs (I Thrs RN M hrs

Outlets hrs hrs

Open

Bars Open (0TI hrs 0020 (2T hrs (23 hrs (20 (2T hrs
hrs hrs

First Race (2115 hrs (P20 [(2(35 hrs [2[35 hrs [P[35 [P2[35 hrs
hrs hrs

Last Race (7115 hrs (720 (7135 hrs [(713[1hrs [7135 (7135 hrs
hrs hrs

Bars Close (73 hrs oo (m T hrs (I Thrs o M hrs

- Public hrs hrs

Bars Close (13 hrs 0130 (130 hrs (1130 hrs 130 (130 hrs

- Members hrs hrs

Food 715 hrs (720 [(730hrs (17125 hrs (7130 [(730hrs

Outlets hrs hrs

Close -

Public

Food (75 hrs 720 (73 hrs (7125 hrs 730 [(730hrs

Outlets hrs hrs

Close -

Members
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o O

O O O O O

Lo Llitigate crol!d [ ehalioraliss[es[ no person [lilll e allolJed entr(/to the [enle in [ancldress(]
[nl] [@ncillllcost[ e or [ nislallclothing that can (e rented or plrchased depicting a allols
personLlictionalcharacter_or historica_period(]

Men dressed in woman'’s clothing and vice versa

OniCJalTiglres or [ asls

Ortandish attire

Ortandish hat [Jear or [ligs

Cttire that alle olfensile to the generalplTlic

Security Management/Police Commanders

Ons(re deplo[T]ent oCorganisations personne T[] seclritlIrosters]
UnsLre correct e[ LipLlent and PP is isslied and [orn
[ss(e orders(rie[teal] [Jel]ers on dLties and responsiLilities

ATC Security Operativel]

0 il e positioned in the 000 OCard Dool] to (Jonitor the 0000 netCor 1]

Ce is to D onitor the cro’d and adlise the (M IO P[Police radio operators ollanpotentialincidents(]
mlor(] Cite [Jand [lite 2 o[ alMincidents that Clalire[ire police inColel]entl]

mlor(J) Cist aid olanllincidents that (Jallre[Iire [ edicalassistancel]

nlor] UelllJtate o[ cleaning issCes

Monitor allincidents in callera Ciel] [rol] start to lihish(J

Contracted Security[]

Maintain a high sit[ationalalJareness o[ patrons in their areal

UondLct [ags searches [or 1O algoholLpon entrCat the tCrnstiles[]

Oondrct (1 checls [or allpatrons [nder 25[]

OenlJentr]to patrons [1ho are elhiliting signs olintolication("ehaling in a disorder[Janner or  in [@ncl]
dress[]

[dlice the controlrool] ollan(lhigh risCigrolps atte(pting to enter the preises[

Onforce the N07's RSA and behaviour policies.

Prolide [ interLention to patrons earlin the dalJlith ] [ehalioralpolic[land colrse rLles(]

[Ins[re patrons are cons(ling [1[1[] sold [elerages'!

Uns(re patrons to not atte(] pt to gain access onto the trac(T]

Ohecl11M ol patrons s spected ol eing [nderage(’

Ons(re [Jinors are not cons(11ing alcoholor [Jagering and are [Jith a responsille ad[ ]

[heclthe [athrool1s on a reg(ar [asis [or anti social T ehaliolr(]

Ulect patrons [1ho are el hiliting signs olintolication or [lehaling in a disorder(llI[Janner’]

Ueport the presence ollother licensed [enle elIpl0lees handing o[t prol]otionallaterialin the [icinitl1ol]
entripoints(]

Uns[re persons that are handing o[ t prol]otionalllllers do not enter the prellises(]

Prolide cl stoller serlice to patrons(]

[le prepared to callllor police assistance [or a [aillre to [ealel]

Crowd Control Policell

Prolide a contin[o[s [nilor[]ed presencel]

Uespond to cals [or police assistance ro] OILILOLP UeclritlJOperatiCes(]

Ussist in the enlorcell ent ol the [J’s RSA and [ehalioralpolicies]

Dedepiol1diring egress to deter antilsocialTehaliolr[1Jondct poiice dlties as re[Tired[]

RSA Monitors(

Maintain a high sitCationalallareness ol patrons in their areall

Uns[re collpliance Lith [ procedlres and protocols(]

UondCct liaison Uith [ar sCperLisors and secLrit[Jpersonne(l

'dentiMpatrons approaching intolication signs olintolications or [ehaling in a disorder[1anner
Ons(re [0 incidents are [Tanaged and recorded(]
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OondCct ] checls]
Prolide c[stoller serlicel

ATC Bar/Wait Staff(]

All

Maintain a high sitLationalalJareness o[ patrons in their areal]

Ueport anllpatrons thelJ[elie[e to [e allected [[acohol[to their s perLisor or secLrit[ 1]
Monitor patron alcoholcons[ 1 ption rates

Oheclthe T olallpersons theIeliele to (e [nhder the age o[ 2501

[og allocclrrences in the T ©groo 1]

ATC Staff[]

Maintain a high sitCationaralJareness olalpatrons(]

Oeport anlpatrons displaling signs ollintolicationdisorderlor sCspiciol’s [ehalior to M IOCP [Ceclritl]
or to 0001 “Security Control” on Channel 30

Uo not approachlon(I[Jonitor and [Jait arriCalolseclrit[ 1]

Ueport the presence ollother licensed [enle elIploLees handing oLt prolotionallaterialin the Licinit[l o[l
entrpoints(]

Oliction rolte is [ia [ate (10
Cor non col]pliant patrons thell[Jall(e eliction [ia [ate [10]
Patron Pedestrian Ligress

- [Jolrallane

- Uate JLlison Load

- Llison Uoad Ulsall

Identifying an RSA high risk group — mfor sCperlisoricontrolroo ] [ jpproach in a nontthreatening
Uanner and identilJ Lo rselIldenti(la responsille person Lithin the groLp and e[piain the rellLireJent (or
Cehaliolr and responsi_le drinLing and that the JI[J takes a ‘zero tolerance’ approach to intoxication, anti_
socialand disorder(ll _ehalio rJJale details oL responsiLle person and generallocation thelJalle dLring
the dal 1]

Identifying an intoxicated person trying to gain access [l lpproach the patronisilin a non(]
threatening [Tanner(ntrodl ce ol rsellinior(] the person de to their intolication thellare 'nalle
to enter the prelises L0 stalllare to inford] their sCperlisor and sec(ritC on JhanneJ3 ol
[ocation and description ol person(]

Patron bring alcohol in venue — [nlor[ ] patron that [JolalTlandlJicllis a [T licensed [enle and
thelJare not perllitted to [ring alcoholinto the [enl el he patron is to (e inlor]ed that the[ (il
not [e al®6ed onsite [Ihiess thell hale a ticlet to a Thction rooJ] or restalrant Ceclritl
personnellare not to conliscate or hoid alcoholor ater picl CpUJ U0 stallare to inlorl their
s perlisor and seclrit[lon [JThanne[B ollocation and description o person(]

Identifying a patron approaching intoxication [J[Jpproach the patron(s(lin a nonithreatening
[(Jannerl]ntrodce [olrsellstate the prollel][linlor[] patron(s(ithel] are @I to eale the
prellises and escort thel Mo the CenCellJar stallland alIJJC stallare to inlorC] their sCperLisor
and secl rit[ T}

Identifying anti-social / disorderly behaviour [1[pproach the patronisiiin a nonithreatening
Tlanner(lintrod ce [olrsellIstate the prollellllinlor[] patron(siithell are @11 to eale the
prellises and escort thel] [rol] the ‘enlelllJar stallland allllJ[][] stalllare onil to [Jonitor and
infor(] their sC'perlisor and secl rit[ T’

Identifying an intoxicated patron (1 [jpproach the patronisiiin a nonithreatening [anner
introdce [olrsellnor] thell that [nder the @[] thel ][] [st leale the prellises il ]ediatellland
escort thel]l o[l the [enlellllar and all[I[][] stalllare on(l to [Jonitor and to infor(] their
sCperLisor and secLTit[1]
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= |dentifying members of an Outlaw Motorcycle Gang (OMCG) wanting to gain access to the venue [J
nlor] [l perLisorillontro 1 lool! olsitlation and rell est an [I[J[J representatile and Police s pportll o not
alol] accessllinlorl] thell that Managellent has [een inlorlled and Lishes to speallto thelJ L Cenior
Managellent and the [J[JJ] Police Uilldenentr (0 the LU polic[1]

= Failure to Leave Unlorl] [l perLisorllontrolJJool] LJinlor_] the patron(sli[Jho (o[l are and [h(thel]are
Leing asled to [eale the prellises and that [nder the [@l] thell are relLired to eale the [enlel]lthel]
ollectlllet thell hale their salTITtheJare stillto (e re[Joledlinor] the[] again that the(Jare relTired [1]
@l to i0JediateM eale the CenCelTlagain theJreTse to [eale or continCk to argle their eliction(Jlo are
to sall “Is there anything | can say to convince you to abide by my lawful request to leave these
premises immediately?” [Tthe patron stillre(Tses to [eale the fenCeTolJare to sall“You are committing
an offence, the police will be called and may take action” Police s[pport is then to (e re[Tested to deal’
Oith a (aillre to (ealel]

= Bar/Wait Staff identifying a patron to be denied service of Alcohol — nlorl] [l perLisorlec rit[ []]o not
relIse thelJ olt rightlldeallserlice [ntiLseclritlJis on site so the patron is alle to (e re[Joled[lnsLre LO[]
tale note ola description oLl lhat thelJare [Jearing and [Uho thelJare Llith and direction the(lgoLilthe patron
[JoLes on Lelore arriLalolseclrit[ I [og occlLirence in LJLJ[J [0gL0OLL]

= Minors — [Inot Uith a responsille ad_t[1]inors are not perL itted to enter or reJain on the prellises [ tJo[]
care is to (e considered on eliction(nior(] controrool] and as[]or assistance iCre[TiredJllar stalare to
infor(] their sCperlisor [ seclrit(Tand [0g the occlTrrence in (111 [0g[0O[T]

= Parent/responsible adult who continually fails to remain with an accompanied minor — [Ma parent
responsille adlItficontin[allllignores re[ I est to re[Jain [Jith a [Jinor theJare to (e re(Joled [fol] the (enlel]

= Failure of patron to produce valid ID — [Ta patron [@ils to prodice a [alid [ [pon re[Test[thellare to [e
considered as a [Oinor(JTInot (Jith a responsiie ad(Jil the(] are not per(Jitted entr(] or to reJain on the
prellises[ar stallare to inlorJ their s_perLisor and secLrit_lland [0g occLrrence in L] [0gL00[L]

= |dentifying drink stacking — [Cpl@in that drinJ stacLing is not tolerated in the Lenle dle to U as it
encolrages rapid and irresponsille drin(ingJ_1[0] patron(s(ito [eep drin_s iLdeel[l ed not to e approaching
intoLicationU_olJeLer contine to onitor and iCholse policJis again disregardedtheJare to e escorted
rol] the prellises.]

= Drink spiking — Prolide lirst aid as re(Tired and alert el]ergenc(serliceslIniorl] s perlisor and [eclre
the area as a crille scene to protect [ital elidence [persons drin[land record details(lI[Ins(re theldo not
leale Lith an [nCnolIn personlasl!(or [ and record details(]

= Altered or fake proof of age identification — Ceport to [ perlisor and re(Test [or [I[I[] [Jecritllor [ser
pallpolice ifalaiallel]

= Patron attempting to use counterfeit currency [IlJeport to [ perCisor and re(lest (or [II[] Ceclrit(]or
[ser pallpolice ifalaiallel]

= Second party supply to a minor — mlorl] sCperLisor olJlocation and description and rellest [ser pal]
policel]

= Second party supply to an intoxicated person - [Ipproach the patron(silin a nonithreatening [Janner(]
introdce [ol[rselllstate the [reachlinlorl] [oth parties thelJare @lIto [eale the prellises and escort
thell roll the renlelllar stallland all(l] stallare to inforl] their sCperlisor and sec(rit(] and 0g
occlrrence in [1[J[] logl ool 1]

= |dentifying members of a protest group [Infor(] [ perlisoriMontrolllloo[l ollsitCation and relTest an
L0 representatile and Police sl pportl[lo not allol] accessllinlorl] thell that Managellent has [een
inlorl]ed and [lishes to speallto thel11I[I[I] [lenior Managelent and the [I1[1[] Police [lillden(lentr( T[]
the LI policl 1]

= Patron losing consciousness [1[]o not ass[I e thellare drin(TIJalor [irst (id OCpport on [Thanne13(]
proLide lirst aid [ntiLI]edicalhelp arriLes[]

= First Aid/Medical Emergency — Cpp(first aid[1Thange to (Thanne(3 and relTest [Jedical s pportlrel]ain
Uith casatll[nti(1]edic sCpport arriCalllcol] plete incident report[]
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For Radio Medical Support Request state:

o Uasl[altllocation
o Uetails olinIrQJ
o Lelelols[pport re Lired

=  Community Hotline Complaint — [ale details ol]collpinantll [I] collpint is olla pLLlic order or
neighblThood distCrCancelre@lthe [ seclrit(TcalSign ‘Controlon [hanne3

= Ambush marketing — can e delined as a [larleting strateg(ITherein the adlertisers associate the[Iselles
Oith[Jand therelore capitalise on a partic[lar elent [Jitholt paling anl(] sponsorship [ee(] is a [Jarleting
strategJin Thich a collpeting [rand connects itseTI0ith a [Jaor sporting elent and paces adrertiselents
[sing the elent Ditholt the althorisation or consent ol]the necessar(] parties(] [(In[] occlrrence o[
halthorised [ arCeting or adlertising is to (e reported to an 000 sCperCisor [TJanager i’ [Jediate]

17.Security Operative — Task Order

Acknowledgment

Chis [Jasl1Order is to [e read [1]allsecLritl] personnelprior to condl cting seclrit[] operations
Uithin and [or the Olstralian CrJO0 M0 COcCholedglent olhaling read and U hderstood this
Las1Order is to e recorded [Ithe Leclritland Lis[JManagerl

Definition
= [lancl]llress(]
o [UnO [@ncilldcostJe or ChsCallclothing that can e rented or pLrchased depicting a
[alJols personLlictiona_characteror historica_period(]
Men dressed in woman’s clothing and vice versa
OniJalligLres or LJasls
Ortlandish attire
Ortiandish hat [Jear or [ligs
[ttire that [allle olfensile to the general plTTic

1.0 General Requirements

= [Jhilstonditiifollare NOT tol!

[lse [O[T [Jolile phone [Thiess [or e[ Jergencl] or dl tlrellirellentsl]
[hel1 gl

[lJole [MTniess on [reallin a designated areal’

(at

Urin0 ater eLcepted

[1ear s nglasses on [olr head (il not re[T'ired place in pocl et

['ean on [Jall§[lences or posts ilin a static position

[Jale [ol[r hands in (O[T poclets

1 ager

= [Jhilstondltlilollare tol]

Maintain a prolessionalappearance at allitil]es!

[Inifor(] is to [e clean and neatlllipressed( ] leeles are to (e doln and [T ttons done [pl’!
Prolide clstoller serlice [Then rel [ired[’

Ensure you know the location of function rooms, bars and ATM’s

[Ins(re (ol are allare ol elits and el lergencllel[ipllent

[ond(ct ear(MinterCention (10111 [Teas(res [lith high ris(1grolps and indilid[als(]

0O O O O O

O 0O OO O OO0 0 O

O O O O O O
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o [ellole patrons approaching intolication or [ehaling in a disorder(l [Janner(]
o [elJain [ithin alocated [rea ol JesponsiLilit[][TJOIness properlreliled or as
operational L atters dictate

1.1 Supervisor

[ond[ ct a detailed inspection ol o[ r area and report allll nolIn [1 [ halards

(ntrod(ce [oLrsellto the [ar sCperLisorin [OLr area

[Ins[re operatiles are [T rieled

Organising toilet (reals and [leallreals [or operatiles in [0l areal

UnsLre operatiLes are perlorlJing their dties correctland are adhering to the U generall
re(ire(Jents

[l thorise allrellolals [ithin [olr [1OL]

Uellest re[lolalteal] Lia callsign ‘Control’ for all authorised re_JoLals

General Requirements:

"lond[ ct reglar liaison [lith the [ar s! perlisor

ittend to each incident in [0l r areal and ensl re alllrelel ant details ilel/ lel ][ ers n[ 1]l ers[]
personaldetails I itness details etcLare recorded and ‘Comms’ is notified. [

[Ins[re patrons approaching intolication are relJoled [rol] site(]

[ns(re [oth [Jale and [el]ale [athrool]s are checled on a regllar [asisl]

Unslre that operatiles are constantly checking ID’s and levels of intoxication as thel
[lonitor crold [‘ehaliolr(]

[ns(re [athrool]s are reglJarilchecl ed

Ciaise closelll[lith [1ar [ perlisors to ensl re there is a [leclritlIpresence dring [ar closing!
[Ins(re alllcieaning [ 1]aintenance issl es are reported and actioned

Ciaise [lith (MIOCP and [0 [Tanagellent [ith regard to an(] 1 eries or issles that [1al]
arise as appropriate(’

1.2 Entry Point Operative

Prior to gates opening checl 111 and conlir[1 access relTirellents [or stallland contractors(’
[lo patrons or (el ers are perlitted access prior to gates [litho('t al thorisation[’
[enllentr(1to an(]patron drinling alcohol on approach to entr1points

Cenl] entr] to patrons (1Tho are elhiliting signs ollintolicationl/[ehaling in a disorder(l
[lanner or in [ancldressl’

[Ins[re no alcoholis [rolght on site(’

[learch alll acl paclsleslies and cooler [ags on entr( 1]

[Ins(re picnic hallpers do not contain [nifes or other dangerol's ite(]s that cold e ['sed
as [leapons!]

Record details of high risk groups and explain the ATCs ‘Zero Tolerance’ approach to RSA.
Prolide clstoller serlice and general assistancel s ch as giling directions

[eport ticl et scalpersand persons handing o[t prolotionallllers(]

Advise ‘Comms’ [lhen [ol1hale relllsed entr(1]

[ns(re the sl]ooth O[] ol pedestrian trallic and [eep the area [rol] [ecolling congested!
‘Inslre no alcoholis relJoled [rol] the site [lhen patrons are [ealing

‘Inslre no [l [1 glassilare is re[1oled [rol! the lenle!
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Infield Entry — On arrifalon [Jini [T'sesllapproach [1I's [elore occl pants disel [ ar(/to ensl(re
occlpants are not drinCing on arriLalll

1.3 Removal Teams

[lond(ct tasls [T area ol responsililitjilel plIlic @l In or pIic grandstand(’
[Idlice sl perlisor ol alllre(lolalrel Il ests

Unsl[re allre[Jolals are contacted (I UIJLOOPIIOI procedLres

Advice ‘Comms’ on colllencellent and collpletion ol alltellolals[]

1.4 Public Lawn Roamer Teams

llring races!( rellain ooling at the p[llic to ens/re horses and riders are not harassed and
on [0oLers do not trijto gain access to LJolnting area or race tracCsLItracll rCnners need
to ['e escorted to Police rool]s [or charges ol trespassing to (e [@idl]

‘Ingage in conlersation to large grol ps earllll in the dall [lith regards to [ehaliolr and
colrse rilesl]

UnsLCre the crolJd does not Uear [@anclldressUI ol do [ind an(lpersons dressed in [@ncl
dress[callls[perLisor to address(]

Uelest Ul perLisor to attended [ocation oallpossiLle reJoLals [or a thoriLation

UnsLre patrons [inclIding childrenlare not sitting on the [ences at antiDes
[nlirellolalslrellsals or incidences [t [ e recorded [ith allthe details in [0l notel 0ol
and radioed throlgh to [Jontrolto adlise thel ][]

1.5 Grandstand Roamer

Ungage in conlersation Uith [@rge grolps earllin the dal Lith regards to Cehaliolr and
colrse riies(]

Ensure ‘No smoking’ on any viewing decks.

[Ins(re the crolld does not [lear anl]eltra [anclldress that is not per(Jitted [11the [0
fol1do lind anlJpersons dressed in [ancl]dress[calls[ perlisor to address(]

[Ss(e [arning or s ggest non’alcoholic or [ood alternatiles

[lhecl] [athroolls on a regllar [asis and [lonitor [or patrons 0oling s[spiciols olldrig
talingl]

el est [ perLisor to attended [0cation o[allpossille reJolals [or althori[ation
‘InCirellolalsrellsals or incidences [1st (e relayed to ‘Control’’]

1.6 Members Roamer

[ns(re alll lel]ers(glests and contractors adhere to the dress policl 1]

[ns(re patrons are cons(]ling (1011 sold [eleragesl /[ he patron [][st dispose olInon(TIl]
itel sl

[Ins(re (el ers and gl est conlor] to dress reglJations

[ns(re patrons to not attelI1pt to gain access onto the traclTi]Itracl]rinners need to (e
escorted to Police rool]s [or charges ol trespassing to (e @id[

[lhecl(1 ol patrons sl spected ol eing [ nderage!

‘Inslre [linors are not cons( | /ing alcoholor [lageringl’

Uhecl] the [athroolls on a regllar [asis [or anti socialllehalior and patrons [0oling
s spicio’ s ol drl g taling(’

'8s[e [Jarning or s ggest nonlalcoholic or (0od alternatiles

OnlrelJolalslrellsals or incidences [1[st [e recorded [Jith alllthe details in [o[r notel ool
OCperLisor to althorise allreJolals o] [enle and relest arelJolalteal]
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1.7 RSA Marshals

Monitor patrons and the serlice ol‘alcohol at allocated [ar area
Ussist Lar stalll ][] onitoring patron Cehalior Uhilst Celing

Monitor patrons ret( rning [or [ [Itiple drin[]orders
UosellloLserle patrons to identilll]

o Uigh cons(]ption rates

o [arisigns olintolication

o [econdarUs[pplto linors or intoLicated persons

[Ssle LJarning or sCggest nonlacoholic or [(0od alternatiLes

[lelI'est sl spected [ hderage persons (or identilication

Uellest Ul perLisor to attended [ocation ol lallpossiLle reJoLals [or a thoriLation

1.8 Betting Ring

Monitor toilets [or patrons [0oLing sCspiciols o drLg talingJ

Uheclllor intolication [e[els[ 1 nderage driners and gal[lers and anti(sociall ehaliolr[]
[onstantlroal] area especialllll [or picllpoclets and slloling inside the palilionl ol [1[ st
not eale this position [ntiLthe Palilion is cleared opatrons(]

[t the end olthe dall position [olrsell near the [oollJalers stand and ensLre no
[oolT]aler has their [ag sitting on the (oor as thieles [illstrilel]

[InlIrellolalslrelllsals or incidences [1[ st [‘e recorded [Jith alllthe details in (ol r notel oo
and radioed throCgh to Uase to adlise thel Jl[perLisor to althorise allreJolals ol
colrsel]

1.9 CIT Escorts

‘Insire [ollhale a good [nollledge ol the [ars to enslre that the [Iicl est and [l ost direct
rolte is talen Uhen escorting Jonel[ L]

Collection of cash from bars throughout the afternoon as directed by ‘Silver Base’

‘leliler cash to [ars at the start ol the dallas directed and escort stallllacl]rol] [ars as
directed(]

[n (1071 representatile has [een assigned to each [TildinglilTescorts [illlle colpleted
Dith an 000 representatile and there [Jillon(l[ e one gl ard per escortl]

[lo not phisicalllcarrithe cashithe [1[1[] representatie is the one carrling the cashllTistalll
are incapalle ol phisicalll carrfing the [ag then assistance sholld (e gilenl] []
bag/backpack should be provided, if not, contact ‘Silver Base’.

‘Insire [ol]go directlto (ol r destination([lo [1O[] detolr elsellherel [0l are re[ | ested
by an ATC staff member to do so, immediately inform ‘Silver Base’.

Remain vigilant of person’s behaviour within the vicinity of the cash collection and not what
d( t[1the cash colector is perlor(ling !

1.10 Function Security

Tleport to [Tnction Manager and introd(ce (olr sell

[Ins(re [ollare allare ol patron entrlirelTirellents [ilel ticlets[Trist fands[’]
ntrod’ce (ol rsellto [ar and [ait stall

Oond[ct detailed inspection ol Thction area and report and halards

[1ring the [nction cond( ct regllar liaison [lith [Tnction [lanager [ith [ar s perlisor
Contin[alll [ onitor patrons cons( 1 ption rates

[lo NOT eale [olr position [lithol't infor(ing the [Tnction [1anager!!
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1.11 Viewing Deck Security

= [lerrace catered areas are priLate areas resered on(ll [or Lrist Canded patrons [Jho hale
elclIsiLe access to their terrace Lone thel] Uillhale a dillerent UristCand to the restalrant
glests

= [JlIglests are to [ e tod to relJain seated dlring the race! | his can [ e a realiss[ e in ollicials
stand on Lig dalsLIirst [l0or and second o] [I_tand[J

= [tnotiJe are glests rolJ pLLlic areas or the centennialrestalrant perllitted to enter the
terrace reserled areas

1.12 Vehicle Gate Security

= [heclehicle passes are [aid and aloL] access to althorsed car par(s[]
= [enlentrJto Cehicles Litho[t a [ald car pass(]

= [nlor(] patrons to ens’re thelldispalipass on their dashoard[

= [heclCehicle entrilist [0r althorised persons to enter Uitholt a passL

1.12 High Street Entry Gate

= [Jenll entrl] to alll pedestrians(] [niess thell hale appropriate [lacing L] or [
identilication(

» [nslLre IO pedestrians [se the Lehicle tLnnels [or accessL

* [InsLre [ehicles onll[se the [Jestern tL nnelto gain access to the inlied(]
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18.Failure to Leave Licensed Premises
Introduction

Lo ensLre the protection o the JJJ’s il or license and to reJain collplant Uith cLrrent il or [@saction
[alle reLired to change the cLrrent [Jind set oLoLr patrons [Jho hale [een identilied as approaching
intoLicationI_he acti_ e [se o[l ser pallpolice to ens(re that patrons alide [[Jtheir oLligations [nder the il or
[@0s DilonMenhance olr (ong ter(] ] strateg(T]

Definitions

UossarlJoll_erJs [sed Lithin this proced(re(]
Authorised Cicenseel e[ ]pl0olee or agent ol a licensee [contracted sec(rit[]ollicerslor a police ollicer(]

Person [l person(patron [ailing to [eale a licensed [enlke il [lediatel [hen asled to do so [lan
Failure to Leave althorised person(]

Procedure

[he (006Lling procedLre is to Le strictlladhered to [lhen dealing Lith(J
Failure to Leave

Once it has [een deterined that a patronsde to approaching intoLicationantisocialllindecent or disorderlI
LehalioLr that thelJare to e reJolLed [rol] the prelJises_an althorised person is to[]

= [plorl] OCperlisorMontrolTlool]

= [Jpproach the patronisLin a nonlconrontational llannerspeallto person separate(li_possi_lel]

= Inform the patron(s) who you are and why they are being asked to leave the premises, and that that it's
against the @l [or thelJ to relJain Lithin the prellises(]

= [TthelJolJect (et the[] hale their salTlTthellare stillto (e re(Joled infor(] thel] again that thellare re(Tired
(D@l to i) Dediateleale the [enlel]

= [Tagain thelrellse to [@ale or continle to argle their eliction[ "ol are to sall“Is there nothing | can say to
convince you to abide by my lawful request to leave these premises immediately?”

= [Tthe patron stillreTses to eale the fenle[Tollare to sall“By not leaving you are committing an
offence, the police will be called and may take action”

= Police sl pport is then to (e re[ I ested to deal I Jith a [aill're to [ealel]

= [Jhe 000 has a “No Touching” eliction polic 11t no stage tolchlor p[sh the patron(alalrs [se
elaggerated hand gestires [Then indicating [or the patron(sito [ealelthis is [or the [enelit ol'the (10101
sCrleilancel]

Please Note

CoMntar(1ol]pliance [Tthe patronisiecolle [er(alllallsile dring the escort oll'the prellisesseclTrit(]

personnelare to adopt an appropriate stand(o(l[distance so as not to inalle the sit[ation and as[][or police
assistance il the patronis’do not il 1 lediatellllieale the [enlel]

ColalllandUicllpring Harnital 2011 1— Ceclrit1[] [is[l [elerence [lool ][] 2111 Page 3ol 7



19.Procedures — Lost Child
Purpose / introduction

[he OCstralian UCrJ0I0 has a responsililit[]to prolide a secLre and sale enlironlJentJ_his proced[re delines
the process to 060 [Jhen a [hild or [ilineralle Person is separated rol] his(her parent or gL ardian or carer
Uhist Uithin the [aciit JOIO00 elJploleeslisec ritlland controlrool] operators [][st (e [@lliliar Lith these
proced(res(]

Definitions

[JossarJolLerl]s [sed Llithin this procedre(]
OnCperson(]

Child
(10 (ears ol[‘age or (ol nger
2(00Cer [ [ears ollage [ho is [Jissing [nder circ[Jstances that are sspiciols or that hale
calsed alar’] to a parent or care gi‘er[]
Un elder( or [raillpersonlor a person olJanl age Lith Uentallldelelopllentallor phisicall
Vulnerable disa. iiit handicap. |
Person isalilit Jor handicap
(nclldes allJ] ellploLeeslIcontract elJploLees and contractors [Jho regliar(l lorl] at the
Staff [aciit’ [ specilicallll! cleaners’] secLrit [ car parll stallll [acing ollicialll [ stalll and

[ooll]alersl]

Two-way radio code

Oreported incidents oLlost children are to e relerred to as the tJolallradio terl) o[I‘Code Charlie’_he
term ‘lost child’ sho1d neler (e [sed on the tfloMalradio e[ Tenclor in open conlersation in connection
Uith a clrrentIloccLrring incident]

[he plalsistel] is not to be used to (ocate (0st children [this has a high eleJent oLris( I as it can drall
attention to the [act that a child is alone and [(TInerallel]

Procedure

[he [olldling procedre is to (e strictlladhered to [Then a [hild has [een reported 0st(he reporting person
is not to e et alonelland il possil eI ept at the 0cation [There the person ast sall the [Thild[ITthe reporting
person insists on searching [or the [Thilda stalll el Cer [Jith a radio [JilTaccollpan(ithe person(]

[he ooing infor(]ation shold (e oltained(]

= the nallelage and sel ol the [1hid

= color and tCpe ol cothing the [Thid is [earing [shirt[trolsersCsCirtCdressand shoes
= ageneraldescription incllding hairlele cololLr

= j[the (Jhid s[iTers an(][ edicalor psichoogicalcondition(’

= the name of the child’s parent or guardian

= the Child’s hole address and phone n(T1er

= [Jhere the [Jhid [Jas [ast seen

= hol]the [Ihild attended the [acilit'llie[ car par( 11 s[tali etclT]

= contact details olthe person reporting and the details ol'the parents or glardian olthe [Thidlirthelare not
the person reporting(’]
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Procedure (continued)

Ctep O Dissemination of Information

Once the initiaClinfor]ation has [een oltained(Ithe person taling the report Dillens(re the
[0[B[ling occlrs(]

Oroadcast a [Jessage oler the tlloMaradio netJorin the [0100ing [ annerd]

[dentiMsell

= State: “Code Thariie[TJode Tharlie[Tlode [Jharie”.

= [Jirect alailalle stallto coler the pLLlic elits and the area [lhere the child [las [ast seen(]
= [Jroadcast the description o the [lhild and adlise as to the [@st [(holIn Ocationl]

= [Jroadcast the [Janner olattending the [acilit_lor other inlor( ation as appropriate

DO NOT broadcast the child’s name

0 hist nderstanding the 0Ohid or person [all e [er(] anfiols[] anl] [Testions or
conlersations shallll e o[ a positiCe and s[pportiLe nat_rell1Loid collp@cenclland [1allel]

Us the search [nlolds[the [Ihild or reporting person is to [e Lept inlorlled at alltiLles olthe
sitCation] [n the elentllthe search has [ocated the Uissing [hid and harl has [een
occasioned to the Uissing Uhidthe reporting person is to [e inlited to the atering or Main
Ueception Urealiand the Police notilied iL] L] ediate(IL]

Response by All Staff

Once a ‘Tode [harie’ has [een [roadcast(laTalaialle stallis to participate in a sCstel]atic
search(]

[ sCstellatic s(leep olthe [aciiitllis to [le cond[cted starting rol] the f@st Cholln point
the [0st [Thild [Jas sighted(The sCleep [ st incildel]

= [Jestroolls and [ac[lolholse corridors(]

[OnCJniocled rool] or recess accessille rol] the pllJic or [ac[loholse areas

Places olinterest that U allinterest a [hild eglall [(selJent rides

[he generalarea itsel

Uline areas

n the elent an initialisearch is [nhalle to ©Ocate the [ost [ThidlIthe search area is to [e
[roadened to inclldel]

= [Jternalperileter

Uar Parls

[nCJrecess or alcole

[lense garden [eds

s stop and taliran’s

n the elent the [ost [Thild has [JO[] [een ©cated [Jithin (17 [linltes olreceiling the reportl]
the Police il e notilied ol the sitlation[regardiess ol the [lishes olthe person reporting(]

Use Of CCTV

(1) [ ediate(ll [ pon receiling the description ol the [ost child[ the [leclrit[1 [ perlisor [l

= [lirect a seclritl] operatile or other trained stalll[lel][er to search the [I[1[][] slstel]
starting at the ti(1e and ocation ['here the [Jhild [1as [ast seen(]

= [Jracllthe 0st child to ascertain cl rrent or [ast recorded [Ocation(]

[n the elent the [ost [1hild is (0cated on [I[1[1] and appears to (e in harlls [Jalleither [I1the
i’ lediate presence olla strangerilor [ehaling in a [lanner that appears sl spiciol sl Ithe
Police are to [e inlor(]ed i1 []ediatelll and descriptions col ][] [nhicated[]
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Procedure (continued)

In The Event The Child Cannot Be Located

= [Inder no circ[lstances shallthe search ollthe [ost [Ihild (e caled o[ ntiChelshe has
[een Ocated

= On arriCalJolpolicello0[] the direction and adlice ollthe police and gile allpossi_le
assistance to thell [

In The Event The Child Is Located And Has Been Caused Harm

[n the eLent the Cost [Jhild is [Ocatedand it appears the [Jhid has slllered solle [or(]

olhar(]the @6ing is to (e carried o[ t[]

] UotilIthe Police il [l ediate [

= Prolide ilJ Jediate lirst aid and coll [ort iL e[ Lired[]

= [ale the Lost [hid to [Ieet Lith the glardian Lreporting person(]

= [Mit is apparent a criCle scene elists[lallpossille steps shalle talen to [Tarantine the
area and (Jait [or the Police

= [nthe elent a person is identilied as [eing responsiCle [or the [Jhid Ceing [issingl]
that person shallllilsale to do sol1e [lonitored and iCpossiCle descriptions or Cehicle
registration n1 [ers are to (e ol tained[]

In The Event The Child Is Located
(n the elent the Lost [hid is [0cated sale and [elll

all morlJ the police il [J ediatellI[]

[0 Oler assistance appropriate to the circ[1stances to the [ost [1hild and glardian to
[inillise the tral11a associated [ith s(th an incident(]
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20. Procedures — Found Child
Introduction

[Uhe Oistralian CCrO0M has a responsililitlito prolide a seclre and sale enLironl]entlI[his procedlre delines
the process to (0611 [Jhen a Lhild or [i[Jneralle Person is [0 nd Llithin the (aciit[1] OO0 elJploleessecLrit]
and controlrool] operators [][st Le [@lliliar [ith these proced(res(]

Definitions

[iossarJolIler(]s [sed [lithin this proced(rel]
(In[Iperson(]

Child _
(101 Cears olage or Lol nger
200Ler I [ears ollage [Iho is Lissing [nder circ[]]stances that are s(spiciols or that hale
calsed alarl] to a parent or care giLer(]
On elder( or [faillpersonClor a person ollan(]age [ith [entalldelelopllentallor phisicall
Vulnerable disalilitJor handicap’)
Person
Staff (nclldes aM] ellploleeslicontract el1pldlees and contractors [Tho regliaril Cor(] at the
a [@acilit[1] specilicallll] cléaners(] seclrit(T] car parl] stallll [Jacing olliciall [JC0] stalll and
[ooll]alers[]

Procedure

[he (006Lling procedLre is to Le strictlladhered to [lhen a [hild has [een [0 nd(
Found Children

[lhe Uelare and salet oL the chid is the [1ain concernl[therelore it is essentialthat the chid is col! [orted and rel]
asslred and el er(latte(Iptis [1ade to [Ocate the parent or gl ardian(]
[JO [1OL] leale the child alone or [ nhattended

= [Jhen achidis [rolghtto a stallllel][er or the [lateringl Main [eception areas[ tr(Ito [ind o[t their nalle
and/or their parent’s nallels(T]

= [Jallasstance [rol] salle gender as child
= [Jo not carrlJor tolch the chid
= If you can get the parent’s name, use the p.a. system to locate the parent.

= If you are unable to get the parent’s name, use the p.a. system to give a general description of the chiid [
agel clotheslhair cololrletc

= []parent [glardian responding to the annohcellent is re(Tired to prodlce identilication

= If you are unable to locate the child’s parents within 30 minutes, contact the police
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21. Spring Carnival 2019 Risk Assessment

INTRODUCTION

[he [oll0l1ing ris[lassess(lent and the sol rces ol ris( Jare specilic [or the (1l dnel ][ larnilal period(]
Other solrces olris[lhale [een identilied and treated Lithin the (06LJing docl 1 ents(]

e [IJ [JCsiness [ontinCit[J[Jis[1[Issess[lent
e [10J [lerrorist Chreat [is[1[Issess[lent

Lis[1 anallsis infolles a consideration ollthe solrces ollris([1their consellences and the
ilelihood that those consell_ences [Jallarisellllis[]is anallsed [l collLining the estilates ol
consel]_ences and liLelihood in the contelt ol eLlisting contro l]eas[res(]

Lor the pLrpose olstandardising the process ollris[l anallsis the Australian and New Zealand
Risk Managellent [itandard MO 31111211 has [een adopted as the prelerred L[lisl]
Manage!(]ent [1ethodolog( 11 his constitl tes the accepted national standard ol leasl rellent[]

RISK CONSEQUENCE & LIKLIEHOOD

Calle U U 2 sets ot [althe (e [(bdescriptors to e [sed to Ueaslre the consell_ence olithe
identilied ris(s to the organisationlland [l ]the [ile (5[ Idescriptors to (e [sed to [leaslre the
il elihood ol the rislloccl rring!

Table 1 QUALATATIVE MEASURE OF CONSEQUENCE OR IMPACT

Level Descriptor Definition

= No injuries sustained
1 Insignificant [« No financial impact to the ATC
= No impact on reputation
_ = Singular first aid and/or short term medical treatment
2 Minor = Minor financial impact to the ATC
= Minor short term impact on reputation
= Multiple victims requiring short term medical treatment
3 Moderate |« Moderate financial impact to the ATC
= Short to mid term impact on reputation
Extensive number of victims requiring mid term medical
treatment
Major financial impact to the ATC
Long term impact on reputation

‘ Death or long term medical treatment required
Catastrophic Extreme financial impact to the ATC
Long term impact on reputation
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Table 2 \ LIKELIHOOD

Certain

A Almost Is expected to occur in most circumstances

C Possible Might occur at some time
D Unlikely Could occur at some time
E Rare May occur only in exceptional circumstances

RISK ASSESSMENT MATRIX

(alle 3 sets o[t the consell ences and lilelihood ol ris[s and coll [ines the] to prod(ce the elellor
each ris 1]

LIKELIHOOD CONSEQUENCES
1- Insignificant 2-Minor | 3-Moderste | 4-Major | 5-Catastrophic
A - Almost Certain High High Extreme Extreme Extreme
B - Likely Medium High High Extreme Extreme
C - Possible Low Medium High Extreme Extreme
D - Unlikely Low Low Medium Extreme
E - Rare Low Low Medium
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RISK REGISTER

[he [elol] talle identilies the possille [orl]s ol lthreat el posed to [ stralian [ rlILJ[1] and the
slIsellent [elelOlris[I!

GENERIC SOURCES

CONSQUENCE LEVEL OF

SPECIFIC SOURCES OF LIKELIHOOD
RISK

OF RISK RISK
Cil0or Oct 0 00O Per(lit [ntolication C 2 Medium
Honlcol]pliance Cerlice [ntolication C 2 Medium
Under [ OCppl D 2 Low
L0 Hignage D 2 Low
Jrolld [llnallics Olercrollding E 4 High
Lire Uctlall C 2 Medium
Llalse [larl] C 2 Medium
UIntilsociall On Prellise C 2 Medium
~ehatiolr OMPrellise C 2 Medium
On@OmCCetitit [rCg Ollences C 2 Medium
lssal It C 2 Medium
[iteallrol! Person C 2 Medium
[teallroll M[J D 2 Low
Ooerd D 3 Medium
Medical Incident n[Ir— trip [@ML B 2 High
iness B 2 High
[ood [ontallination | Poisoning C 3 High
Cctions ol ['lecl rit(] [J rong[MI Trrest D 2 Low
Oricers [lcessile [Ise ol orce C 2 Medium
Clehicle [ncident Pedestrian [tricl! D 5
Clehicle [Jolision C 2 Medium
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RISK CONTROLS / TREATMENTS

GENERIC SOURCES
OF RISK

O0Cor Oct O 000
Conlcol]pliance

SPECIFIC SOURCES
OF RISK

Per(Jit (ntolication

CONTROLS / TREATMENTS

L0 CCalilied stall!

L0 Do Ctrategltraining
CecLritJ 0 OO0 Monitors depioled
LiCor Dard Minillisation Pian
Licensee il posed drin]iL]its

[erlice mtolication

000 OCalilied stalll

OO0 Do Ctrategltraining
Ceclritl1[] OO Monitors
CiCCor Darl] Minillisation Plan

Under [0 OCpplD

L0 Cralilied stall!

000 000 CtrategOtraining
Lignage erected

UecLritJ 0 JOO Monitors depioled
[illor [Jarl] Minillisation Pian

LU ignage

CillCor Carl) MinilJisation Plan
Prelcarnilalinspection

Orolld [Challics

Olercrollding

UUO incident O U ergenclIProcedLres

People colnting technolog Uithin JUOC sCsteld
UecLritJpersonneto Uonitor crolld
Userpallpolice depoled to onitor crolld

Clire

Cctrar

Cire detection [1 s[ppression si(stells
Lire [1 ellergencllelaclation training
[ncident [1ellergencl[1anagellent procedl res

[lalse [l@rl]

Lire [1 ellergencllelaclation training
[ncident [1ellergencl/[]anagellent procedl res

[Intifsocial’
[ehaliolTr

On Prellise

(00 Ctandard Operating Proced(res
000 000 CtrategOtraining

Lle JOOD Jonitoring
UecLritOpersonnel]

Userpallpolice deploled

OlPrellise

UeclritJ 0 Oserpallpolice depoled
(it signage (1 toilets at elits
[leighblrhood [epline

[ree transport

olalllandllic[][pring [larnital 2011 1— Ceclrit(1[] [is[I[Jelerence [lool[ 1] 2[1 1]
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GENERIC SOURCES

OF RISK

SPECIFIC SOURCES
OF RISK

CONTROLS / TREATMENTS

On@0 I DetiCto LrCg Ollences [iser[palipolice deploled
Urg dog operations — 0
UecLritJ 0 OO Monitors
L0 Do Ctrategltraining
On@dmretilit [ssallt Iserlpallpolice deploled

UecLritUpersonneldepo_ed
Lile JUUD Jonitoring

[Jteallro[] Person

Userpallpolice deploLed
[leclrit[Ipersonneldepoled
lile D100 Donitoring

Lol erl]

[Iser[pallpolice deploled
UecLritUpersonneldepo_ed

(00 1) Proced res

Lle JUUD Jonitoring

Ured rolerJalareness U sCrlilaltraining

Medicallncident

(M Ir0]

Prelcarnilalhalard inspection
CecLlritlpreldepo[1]ent inspection
Medical personneloniduty (MD & RN’s)
Lirst aid trained personne(]

000 OO OJance LlerCice on site

[Tness

Medical personneloniduty (MD & RN’s)
Cirst aid trained personneldepoled
00 OO [Jance [lerCice on site

[Jood [Jontallination

Poisoning

OO00P Certilied — halard anallisis [ criticall
control[points

Medical personneloniduty (MD & RN’s)
Cirst aid trained personneldepoled

[Ictions ol lecl ritl]
Ollicers

[ rongMI Trrest

O OOOP OpprehensionCCrrest [ Cetention Policl]

[l[cessile [Ise 0[]
[Jorce

[aillre to [J[it Proced(Te
U OLP LOP [Iscort OlIPrellises
0001 Ceclritl T tandard Operating Proced(re

[Jehicle ncident

Pedestrian [itri cl]

Opeed (illits Dithin @ciitC
[Jehicle access restrictions
Crallic [Janagellent plan

[ehicle [Jollision

Opeed (illits Dithin [@cilt)
Crallic Managellent Pian
Userpaltrallic police deploled

olalllandllic[][pring [larnital 2011 1— Ceclrit(1[] [is[I[Jelerence [lool[ 1] 2[1 1]

Page (7 ol 17




&

AUSTRALIAN TURF CLUB

Appendix E — Emergency Management Plan

N
NS

Event Operational Management Plan — Night Racing 27



Australianc Turf Club

The heart of '.\_’\'(/mf\' racing

Sydney Spring Carnival 2019
Royal Randwick Racecourse
Emergency Management Plan

\ :‘
:

This plan is to be used in conjunction with the \)
ATC Emergency Management Procedures

Developed in accordance with Work Health and Safety Act 2011, Work Health"
and Safety Regulations 2011 (s. 43)
Date of commencement: 21% September 2019



Amendment Record

Date Description Prepared by Reviewed by Approved by
COMar 2007171 Ofdne]Darnifal2001 1] O MitchelD O0rad(d O00radd
20Mar 200110 Ofdne]Darnifal201 1] OPerlins O Mitche(D OCMitchell

0 Og 2000 Upring Uarnilal20]1] UCPerLins U Mitchel( O Mitche(d

20 00g 20017 Opring Carnifal20071] OrPerlCins OCMitcheD OCMitcheTd

(7 g 2001 Opring DarniCal 2007 OrPerlins

D Og 20000 Upring Uarnilal 2011 UCPerLins

Cocl1ent tittle[1Sydney Spring Carnival 2016

OCthorised (117 Perfi .
onse ertns Royal Randwick Racecourse Emergency Plan

figned(] Delision [Tate[1September2019
(sl e [ate[ 19" Sept 2019 Uocllent [I/RRSC0018
Disclaimer

Chis doclT]ent contains [1aterialto assist in [1eeting [Jor[1health and saletllolTigations [nder the Work
Health and Safety Act 2011 and Work Health and Safety Regulations 2011(1 [thol'gh elerl[]ellort has
[een [Jade to enslre the acclraclJol this inloration at the tiT e o p[1ication(it is prolided as glidance
on(Mand does not prolide [egaladlice on []eeting [o[T olligations(]
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Sydney Spring Carnival 2019
Emergency Management Plan

TABLE OF CONTENTS

REVIEW ProCEAUIES ...ttt 3
Document CONtrol.......ovveiiiiiiiii e 4
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Definition of an EMergency .....ccocooviveiiiieiiii e, 4
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Emergency Control Organisation .........c.cceeviieiiiniviiiineeeice e, 9
General Emergency RESPONSE.......ciiviiiiiiiiiiii e ee e e 11
Medical EMErgeNnCY .....cccieuiiiiiiiii e 11
Emergency Fire Evacuation Procedure..........cccooeeeviiieieeiinneenn. 12
Evacuation Communication Procedures........cccccooevvvviviinnenennnn 12
Fire Fighting Procedures ........ccooovviiiiiiiii e 12
Fire EXtinguisSher USe ..o 13
Fire Extinguisher Rating Guide..........ccccoeeviiiiiiiiiiiciiie e 14
Emergency Response GUIde.........ccoeevivieeiiiii e 15
Fire Fighting Equipment LOCations .........ccceviiviiiiiiiiiii e 16
Emergency Vehicle ACCESS POINTS........ciiiiiiiiiiiiiiiie e 23
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Review Procedures

Che Ceclritl] [J Lis[JManagellent [Jeal] [illreliel] the ellergenclipan as rellired]
[he reliel] sched(le (il e directed in response to organisationaland [or (egisiatie

() Dpring Clarnital 200710 OCstralian CrC0 M0 Gl ited Page 3 o/ 27



changes and relllreJentsl] [he reliells Uill[ke [ndertalen in conslltation Cith
[orlers(lhealth and saletl] representati’es and other relelant parties(1[/Irelelant
persons [illll e [1ade allare ol changes [1ade as a res(Itiol relielll]

Document Control

[his ellergencl] pl@an is a controléd docllJentl LI [halthorised copies either
electronic or printed are considered [ncontroled copiesliJopLholders and the Lersion
distril I ted to thel [lillll'le recorded in the [listril I tion [Tegister(]

Records

UlLersions o[ the plan Lilll e [ept as a record [n the eCent o[a notilialle incident_the
relelant plan and sl pporting docl I ]entation linitialand relielled [ersions[Iilll e [ept
lor 2 [ears alter the incident 1L ring this period olltillellit Lill[le accessille to alll
relelant persons LJor_ing on the prolect and anl] JolLernUent appointed ollicers as
relired(]

Definition of an Emergency

OnUincident ol tlihed Celol] that re[ires ilJ L ediate action to Uale salel]

[0 OnDactCalincident that has the capacit(]to calse death or serio[s har[]

2[1 [Inl potentiallincident that has a high prolalilitl] o[ icalsing death or seriol s
har(J

31 [nllactlalor potentialincident that has a high prolaliitllolicalsing har[l to the
enLironlJent or propert[]

Uhis plan Uillglide ellergencliresponses olallstallland applicalle resoLrces dLring
the ellergencl1/his ellergencl]plan applies to alllstallland [isitors present at the
tille ol the el Jergencl(Note: This plan will not override any emergency service
direction given at the time of the emergency).

it is elpected that alllipersons read and [nhderstand this [ergencl] Pan [elore

starting Clor(T1[Mreelant persons are el pected to adhere to the contents ollthe
flergenclIP@an(]

[his elTergenclip/an (il e relielled [Thenelerl]

. [Jontrols are no Onger ellectile

o ‘lhanges on site are lirelll to introd ce nell or dillerent halards that clrrent
controis [illlnot adel T atelMaddress

[1nell halard or ris(lis identilied

[les(ts ol ‘cons(Itation indicate a reliell is needed

Cellested [IlelIpOlees or [Jealth and [Jaletl][lepresentatile

[Nontact or stalldetails change

Chis docl 1 ent is to ['e ['sed in conllInction [lith the [ [I[Jergencl/Proced! res(’

Facility Description
Site/Facility Details

Business Name [Cstralian DCrJ0O0 il ited
Facility Name UolallJandllicll[Jacecolrse
Building/Business Address | Olison JoadJandUicO 000 280

() Dpring Clarnital 200710 OCstralian CrC0 M0 Gl ited Page 1o/ 27



| (1) Building Contact | Lohn L inter

Phone 1203 523 | Emal
[Minter[] alstraliant[ri¢M Icol] [@l]
' Mobile Phone Number | B0 ROOB | Fax: IR0 (202
' (2) Business Contact ' Main Lleception
| Phone | 20008 L | Email:_inio ] alstraiant ric1l ico ] @l

| | | Fax: IR0 (202
| Event: [idnelJJarnical 200 (5% Ceptel Cer to (3™ Octoler 2011

| Building/Facility Owner | Uistralian i il ited

| Owner Address | Locled [ag 3 LandLlicli 0L 208(

| Phone | 200008 (111 | Email: inlo | alstraliant ricil ico | @l
' Mobile Phone Number | | Fax: IR0 (202

Facility Image
B

() Dpring Clarnital 200710 OCstralian CrC0 M0 Gl ited Page 5 o/ 27



mailto:info@australianturfclub.com.au
mailto:info@australianturfclub.com.au

Event Site Plan Image
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Emergency Contact Numbers

Emergency Contact Numbers

Police 000 | Marollra [ITRIIBIT201]
. UandUicll— IR B 7501
Fire 000 .
[lelandria — 1203811321
Ambulance 000 2008005180
‘ ATC Security - Randwick ‘ (1111223 (1]
‘ ATC Security - Rosehill ‘ 0200 70
‘ Poison Information Centre ‘ [(BU[20
‘ Randwick Medical Centre ‘ COO0 Cooo
‘ Access Trauma Counselor ‘ 0000 000 720
| Key Personnel (24 hour contact)
' Name ' Role ' Phone Number
| Gary Colcton | Lead o LlecLritl]L] Liccess | [1B7 587
| Greg Isnard | UM Operations [ [l ents | 0o7 006 000
‘ Adam Perkins ~ecirit DIS.D Manager. U7 202
[MolallJandUicll [ [J arlic Carl] ]
' John Winter | Cacilties Manager | BOROORB
| Local and State Government Authority Contact Numbers
' Name ' Phone Number
| OnLironc] ent Protection Cgencl] | (811555
| [tate [ ergenc erlice | (32 5000IROMBI (133
| Loriloler | 8B m50
| Candicl it Colngil] | [(B17225(2
- Nearby Facilities
' Name ' Phone Number
| Prince O7] ales [ospital’ | T2017812 2222
| U000 — CeclritdContro ool | IROMB6 000
| Utilities Authorities Contact Numbers
' Name ' Phone Number
| Ulectricit [ nerg (I straiia | 30300
| Das[oC | Boom
| Uater \ dnel [ ater 82012
| UialIlelore (o[ Llig | D0

() Dpring Clarnital 200710 OCstralian CrC0 M0 Gl ited Page 7 o 27




Site Emergency Contact Numbers

Site Emergency Contact Numbers

’ Event Operations Centre (EOC) | | Ext 8374

. 02 9663 8442
ATC Security Ext 8442
0419 223 660
| ATC Catering Reception 0296638500 | Ext 8500
| EOC External | 0296638443 | Ext 8443
' Name ' Extension Number
| ATC Security — Admin Building | e
| Event Operations Centre - EOC | 1870
| ATC Main Reception | 00O
| Main Kitchen Randwick Grandstand 22
| ATC Catering Reception | 0500

O0Cdditionalcondcts are contained [ithin the ‘Event Stage & Production Emergency
Procedures’

Event Information
[he infor[]ation [or the e(ent is as (@16 s[]

| 20% Ceptel (er 2011
5% Octorer 2011

(2t Octoler 211

| (1% Octoler 20177

30— 030

OolalandUic Jacecolrse ison [oad
Dandic]

(R0 0320

[icoholis alaialle [nder strict (17171 glidelines(]
[lhich are oltined in the o0l ling doclT]ents(]
D00 OO0 O Darl) MiniDisation Ctrategll[olall
Candicl1 MO Cpring Carnifal 20770

Uight'hand t(rn rolJ [lison [Joad into [late [1[Jillll
‘e closed on each dalllrol] [T T1Thrs(]

Ascot Street is limited to taxi’s and limousines

() Dpring Clarnital 200710 OCstralian CrC0 M0 Gl ited Page 1o/ 27




Emergency Control Organisation

Role Position
Chief Warden U0 Uead oleclritl][] Clccess
000 DospitalitlTCents [1 Operations Managers

Emergency Response Officer(s) 000 Declrit0 OisC1Manager
D00 Crades

Communications Officer (1001 Dol [ [nications

Building Services 000 Dfiding Cerfices Manager

Offcial's Stand

Role Position
Building Warden O JO0P Ceclritll O perCisor
Area Warden Ground Floor 000 OCners [ Crainers Car CCperCisor
Area Warden Level 1 OmOO0OP Declrit
Viewing Deck O OOOP [eclrit
Winning Post Bar 000 O inning Post Dar CCperCisor

Octagonal Building

Role Position
Building Warden O JO0P Ceclritll D perCisor
Area Warden Octagonal Bar OO0 Dar CCperlisor
Area Warden EOC O00 Declrit
Area Warden Level 1 (00 Decl it

Royal Randwick Stand

Role Position
Building Warden ;Tp;%;sr Leclritl]Jensington [loo(]
Area Warden Ground Level DM OO0P Ceclritl
Area Warden Level 1 DM OO0P Cecrith
Area Warden Level 2 OmOO0P Cectritl
Area Warden Level 3 DM OODP Ceclrith)
Area Warden Level 4 [he [talles [I[t[IManager

Royal Randwick Stand Basement

Role Position
Building Warden 000 Orecltire Thel]
Area Warden Main Kitchen 000 Dacllol o se Manager
Area Warden Catering & Staff Facilities OO0 O Decl it
Area Warden Bank and Loading Dock OO0 D Decl it
Weight Room / TOTH 000 Dacing

() Dpring Clarnital 200710 OCstralian CrC0 M0 Gl ited Page 1o/ 27



Area Owners Pavilion

Role Position
Building Warden 000 Dinction Manager
Area Warden Undercroft 000 Declrit
Area Warden Level 1 000 Dar CCperLisor

Truck Stop

Role Position
Building Warden DD OO0P LecLrit
Area Warden U0 Dar QCperLisor
Leger Lawn Marquees
Role Position
Zone Warden U0 OOUP Ueclritl OCperLisor
Trackside Chaletes Area Warden DM OOOP CeclritD
Leger Lawn Marquee Area Warden DM OOOP CeclritD
Oaks Lawn Marquee
Role Position
Building Warden DM OOOP CectlritD
Past The Post Marquee
Role Position
Building Warden OmOO0P Cectritl
Little Sydney
Role Position
Building Warden DM OO0P Cecrith
Administration Building
Role Position
Building Warden On drt0m representatife
Security office - Gate 1
Role Position
Building Warden DM OO0P Ceclritl

All Areas Police to support Zone Wardens

() Dpring Clarnital 200710 OCstralian CrC0 M0 Gl ited Page (11027



General Emergency Response

e Jallll ] o Malto O

+tate t{pe and scale ol el]ergencl]

«tate area [Lone nalle and [Ocation

* ][I [er oLcaslalies iLapplicalle

*Jalards that L alle inLolled s(ch as chellicals or [T

* [Ipecilic access Ocation on site elg specilic street access or side entrances

*Prolide contact nalle and phone nlJ Ler

*[Ins[ler all I estions and [0[6[] instrctions gilen [Tthe operator

*[Jo not hang [p [ntilinstricted

~—— I

Medical Emergency

Danger

Response

Send for
help

Airways

Breathing

Circulation

Defibrillator

AN NI N NI N VR N N N

<

v

Uheclor Danger to LoLrselll

Uhecllor Danger to the caslaitlland to others

OhecJResponselis the caslafllis consciols or
[nconsciols

[MTconsciols[Treasslrellale collortalle
Send solleone [or help [fo[] a first aider iCalai@e
Send solleone to call000 [or an ambulance
[Mnconsciols — (][ rn caslalt[lon side
[I'rn [ace slightlldolIn
Clear airway

[Ihecl]lor [reathing [1hiist stillon their side

If breathing, [t stilll nconsciol s[Jeale on side and
[Jonitor airlJals[ I reathing and circllation [ntilall[llance
arritesl] [Jhecllreg(larlll(or [ reathing

Uollthe caslatllonto their Cac L tit head
[(aclllardssealthe caslalties [JolLth Lith
[olTrs and gife 2 full breaths

If not Commence CPROiCe 30 chest
NEEIe compressions [alllost 2 collpressions per
secondJio©0]ed (12 [reaths[]

Continue CPR [ntiLI 1 alilied personnelarrile
or signs ol lile ret(rns

(Talailallelappllidefibrillator and (ol prollpts

If casualty is stable (MTreathing and p(ise is presentliand [Jhile [aiting [or the all [TTancel]
checlllor and control bleeding and reass(re the cas(ailT]

[Inlor(]ation solrced [rol[] the [ stralian [Jes[ scitation [Jo/ ncil’

() Dpring Clarnital 200710
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Emergency Fire Evacuation Procedure

e Rescue or Relocate people in il] ] ediate danger iLl.ol]can do so Litho[t
endangering LolLrsel(ll

o [Jssist persons Lith specialteire[lents elgldisalled persons(sl]allchidren(]

[lit [ia a sale [ire el it

[lo not [se elelators

[olnd the Alarm[1 Jdlise [JO[ [others ol the sitCation

Dallthe Emergency Service required [Jdialihng 000 o[l a sale distancell

[Tin do[1t [hether the sitation is seriols the Clire [rigade sho[1d stilTe caled

[tiise appropriate protectile ellipllent elgl] cololred hard hats [or [Jardens(]
protectile clothing [or chelJicalspils

e Confine the lire or halardos [ateriall[l closing allldoors(lI JindoJs and other
openingsand sh( tting olIthe piped and collpressed gas as [ollare UL OOMOM

e [InsLre no personnellel]ergencliserlice personnelelcidedreleénter the [Lilding [
[AciitOntiCsale

e Evacuate the area on direction [Ffo[] the [Thie[ arden or [hen it is [nsale to relJain
in the areall[Extinguish Tlire or contain halardols [Jaterialonly if you have been
trained and feel competent and safe to do soll Onll s[JaTllires are possi(le to
eltinglish(lso alMals (e prepared to elaclatelT]

e [Ins(re allocclpants olthe [Tilding hale [een elaclated to assel] [1larea

e [lirst aid personnelto organise [or [irst aid e Tip[Jent to (e [rolght to assel] [l areas

e [Jccolnt [or allpersonnelat the designated assel] LIllareas

Evacuation Communication Procedures

0o [staland other personnelon site [Jilll e infor[led olJan el]ergenc1] ] [ or PO
sistel]

20] [llJergenclicoll [l nication [Jilll e initiated [ '/the [Thie[ 1] arden

30 Uaclp easlres [or col] [][hication Uil e t{olMalradio

0 [0 ergencl]serlices [illl e contacted (171 ) Ceclrit(TIrol] the [ICent Operations

Uentre (IO

Fire Fighting Procedures

0 Lire eltingCishersChose reels and [Janlalcallpoints ©0cated at appropriate [0cations
at the Uor[site as sholIn on site [1ap

20 Cire eltinglishers Those reels appropriate [or p[rpose

30 Lire el tinglishers [hose reels tested and tagged in accordance (lith (1] (15[

0 Lire eltinglishers restrained to prelent [aling [ [Jeans olla hoollIstraplicage or
chainll[lase ol‘access [lillll'e [Jaintained(]

50 [J one (I letre clearance Lillll e [laintained arolnd lirellighting e ip[lent and lire
elitsl]

0 [laclation procedlres [illl e discl ssed [lith designated el]ergencl personnel prior
to shilt col1encellent [Tserlice prolider egr OO IMOODPITION Police Corcel]

70 Ortinglish fire or contain harardol’s [TaterialonlilJ[ol 1 hale [een trained and leel]

collpetent and sale to do so
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Fire Extinguisher Use

* OnMatte[pt to eltinglish fire iCit can (e pt o[t [Tic[II T ns(re e[aclate

*Jonsider iCelecticitlis inCoTled [TJo not [se Uater[]

*Jelect the appropriate [ire eltinglisher [or the [TaterialTTTning

*PIpin folJ handie

«[JCic[IMtest (Ts[Teeling the handie

«[JilJ the nollle at [ase ollire

*[J[Teele handle and [Jole nolTle in a sJeeping [1otion [ntilTire eltingished

LLLLLLL

To operate an extinguisher:

Pull
Aim

M SQUEEZE
S q ueeze< gt‘?é:fe the handle

SWEE_P nozzle
Know your extinguisher side to side

Use the correct extinguisher

() Dpring Clarnital 200710 OCstralian CrC0 M0 Gl ited Page (3 o[ 27



Fire Extinguisher Rating Guide

ID Typical Extinguisher| Class A | Class B ClassE | Class F
sign appearance Type Wood, paper, Flammable Electrical Cooking oil,
cylinder textiles etc, liquids, fires animal fats &
contains normal petrol, paints vegetable oils
combustibles
o - Dry
SRR Chemical YES YES YES NO
' Powder
- Co2
Carbon NO YES YES NO
Dioxide
e Water YES NO NO NO
Pavsts S
o
w G Foam YES YES NO NO
Ve,
[\ - wer YES NO NO YES
L\ 4 Chemical
00 Dpring Darnital 20010 OCstralian CCrCO 0 G ited Page (17027




Emergency Response Guide

EWS ALERT TONE ACTIVATION
RD Mode Administration
Mode

} !

Emergency Chief Warden Chief Warden
Response Officer

Uesignate person to Uesignate person to Leet Lire
actas [aclllp [rigade and direct to scene
'

o U U Uontro[Pane]

'

Panel’

!

Proceed to Cone in

\4

Lilence D0 Cone

v

alardJ and inLestigate

'

Uet'rn to Uire [ndicator ‘nitiate [Jraclation [ Clire
Paneﬂ.— Heet ] Cpdate [lesponse Proced(res
Cire Crigade

Notel [ talllcontin[e [Jith nor(]allactilities — checl][or an[]elidence olllire in their [Jorl[]
areas and listen [or [1[aclation [lone or [Trther inlor[]ationlinstr ctions(]

CARETAKING MODE
[Irring those til1es [Then the site is not [Thctioning or occl pied (Mlaretaling Mode T there is
no [orlJallJarden strictlre — caretaler personnelprolide the initial response and inlor(]
the appropriate stallland el Jergencliserlices(]
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Fire Fighting Equipment Locations

- =]
il O uuﬂL

EMERGENCY
DIAL 000

FIRE-POLICE
AMBULANCE

LEGEND

EWIS

m Fire Indicator Panel

Emergency
Assembly Area

Fire extinguisher

1| Hydrant

Fire Hose Reel

u First Aid Room

Australian Turf Club

Royal Randwick Racecourse

ROYAL RANDWICK RACECOURSE

Alison Road, Randwick

Emergency Management Site Plan

New South Wales 2031

Ph: (02) 9663 8400

OYAL
RANDWICK_
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Course Proper

EMERGENCY

DIAL 000

FIRE-POLICE
AMBULANCE

2

Tote

Direction of
Emergency Assembly Area

=»

LEGEND

EWIS

Fire Indicator Panel

Fire extinguisher

Hydrant

Fire Hose Reel

Australian Turf Club

ROYAL RANDWICK RACECOURSE
Emergency Assembly Area 'A’
'Doncaster Lawn’

Official's Grandstand

Ground Level

OYAL
WICK_

The Oaks Lounge

Alison Road, Randwick
New South Wales 2031
Ph: (02) 9663 8400

RA

Seating Deck

Balcony

A =

gl

Kitchen

FIRE-POLICE
AMBULANCE

ﬁk Fire Extinguisher

I_‘.:’_. =
‘ Direction of
Emergency Assembly Area
EMERGENCY
DIAL 000 LEGEND
B> Exit Route o FirstAid Kit a Fire Blanket Break Glass Alarm

Fire Hose Reel
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Emergency Vehicle Access Points

Access Point 1 — Taxi Plaza Entry Gate (Ascot Street)

Location
= [Jccessed [ia [loncaster [l[enle

Areas of Access
= [eger [alln
= [lo[thern [Marollrallend o Mell[ers areal]
= Jreelelalllloncaster 0 all
= Main Urile
= [Jorse Precinct

Limitations
» Pedestrian trafic (Ttililed [11talis [or pic[Ilp [ drop[o[l!

Access Point 2 — Gate 1 (Alison Road)

Location
= [lison oad[JJandllicl]

Areas of Access
=  [IdUinistration [Lilding
= Main LriLe
= Mellers [ar Parling
= P@ala [l rnstiles
] Clirst [id roo(
= All Grandstand’s

Limitations
» [J[]]erols pedestrians
= [Jate to [le opened [T JeclTit]

Location
= [ligh [treet(]
[nearest cross street [1[1[1[1] Parade!(

Areas of Access

» [nlield Parling
= [rainers ([t

= [Jlace dallstalls
» [Jlracing tracls

Limitations
= Main access to infield carlpar’
= [J[hnel]
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Ambulance Race Day Pick Up Point

Location
» [Jeltto [dinistration [1Ciding[ 1 lestern end olthe [lison [oad [ s ter(lin(s[]

Access Point
= PridJar]J0ccess Point [
= [Jecondar[]— [Iccess Point 2

Limitations
» Pedestrians
= [Iccess gate l0cled on race dals[ [ 1] Medical stallor [leclrit[/to [nioc( ]
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Public Address Announcements

FIRE ALARM — DURING RACE DAY (WITH EWIS IN ‘MANUAL’)

1. Pressthe ‘ALL P.A’
2. [iltithe [Jacll[licrophone and annolnce!l]

“Attention please, the ATC apologies for the interruption to audio and will
rectify the problem as soon as possible, thank-you for your patience”

FIRE ALARM - INVESTIGATE THEN EVACUATE (EWIS ON ‘AUTO’)

1. Uilence [ [ tones
2. Pressthe ‘ALL P.A’
3. Lifithe aclllicrophone and annolncel]

“Attention please, the fire alarm has been activated, we are investigating
the situation, please standby for further instructions”

FIRE ALARM — FALSE ALARM

1. Clilence ([ (1] tones
2. Pressthe ‘ALL P.A’
3. Liltithe [Jacll[licrophone and annol ncel]

“Attention please, NO PROBLEMS WERE IDENTIFIED. Thank-you for
your patience”

SITUATION IDENTIFIED AS A FIRE ACTUAL

1. Pressthe ‘ALL P.A’ D000
2. [ifithe [TaclIlicrophone and annolnce’]

“Attention please, the building is now being evacuated, pleased leave by
the nearest exit and meet at the emergency evacuation area”

3. Press the ‘ALL EVACUATE’ button

PA ANNOUNCEMENTS ARE TO BE SAID TWICE
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Fire-Watch Procedure

ZONE ISOLATION

1.
2.

Ueril Uith OO Declritllan] Lones [detectors that are to (e isolated
[Solate re[ Lired ones [detectors

EMERGENCY CONTROL PANEL TO MANUAL

1.

no

Ons(re [0l are [allilarised Lith the P COMPLO OUart Craphics
Lol plter [ [ (1] panel]

Clerilll [hich radio channelTol are to [ onitor[’

Cor a race dalllas calsign ‘FIRE-WATCH’ icondl ct a radiolchecl] [ith
calsign ‘CONTROL’

Cor an elentl]as calsign ‘FIRE-WATCH’Icond(ct a radiolchecl] [Jith
callsign ‘ATC Security’

Request permission to turn the Emergency Control Panel to ‘MANUAL'.
Micondlcting lire[TJatch [or an elentliaise [lith [11] Ceclritl1to slitch
the panel to ‘MANUAL’

ALARM ACTIVATION - ROYAL RANDWICK GRANDSTAND

1.

On an aiarl] activation the FIP will ‘BEEP’ (one long continuous tone
indicates a ‘Fault’)

. [he OMP Lire Cotion ol plter illaltolaticallldispalland print

the Lone on [hich the alarJ has [een actiLated(]

Uontact U0 [eclritll [ hell[J arden and notilll thell ollthe alarl

actiLation and [ocation[Lhe alar’] [illll e in_estigated to deterlJine iLit is

a ‘Fire Actual’ or a false alarm.

Ta ‘Fire [ct[arlhas [een detected and the [Thie[ ] arden deter(lines an

elaclation is re[LiredJplace the [ellsllitch in the ‘ML position

and using the ‘ALL CALL’ panel select ‘ALL EVAC’

Clotill] 100 Ceclritl1 DrhielI] arden Then the Cire [rigade are on sitel]
and direct the[] o] [ate [1to OlIners Parlilion [ia [Nate [1[]

If there is an alarm activation with the ‘KEY SWITCH’ in the Automatic
position and you have been directed to silence the EWIS tones due to a
false alarm, you are to:

e Place KEY SWITCH ‘MANUAL’ position

e Press ‘BUZZER MUTE/ACK’

e PRESS ‘MASTER RESET’ to cancel tones
e [nfor(] [Thie[T]arden ol Tolr actionsand

e [Jotilll 0] Ceclritl] [17hiel 1] arden [lhen the Cire [rigade are on
site('and direct the[! o[l [1ate [1to OlIners Palilion [ia [ate [[]

ALARM ACTIVATION - SUB FIRE INDICATOR PANEL

. [ead the alar(] O0cation [essage [rol] the [P [1[] screen
. Hontact (10107 Ceclritl] (1 hell[1arden and notilll the[]l ollthe alar(]

actiation and ©cation(’

. Dotil 00 Declritt) Dhiel)] arden [hen the Lire [rigade are on site

and direct thel to the [0cation ol'the applicalle s Tpanelll
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COMPLETION OF RACE DAY

1. Thirtt] (3010 [in[tes alter the iast race rellest perllission rol] [}
Cleclrit) [1hiel1] arden to sllitch the [1llergencl] [JontrollPanellto
‘AUTOMATIC'.

WHEN DEISOLATING ZONES ENSURE NO DETECTORS ARE IN
ALARM
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ATC Occupational Health and Safety Management System
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New South Wales Emergency Services
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1.0 Contacts

1.1 Emergency Contact List

Royal Randwick Medical Plan BRI -W{kVA

Service ATC Radio Channel Phone
Ambulance-Fire-Police 000
ATC Security Randwick 3 (Race Days) 0419 223 660
Race Day First Aid 3 (Race Days) TBA
1.2 Site Emergency Number
# Mode Location Phone \
1 | Race Days Weighing Room 9663 8550
2 | Functions & Events Oaks Kitchen 9663 8257
3 | Office Hours Main Admin Switch 9663 8400
1.3 Emergency Service Liaisons (to be used during preparation as required not for emergency
use)
Service Name Phone \
NSWFB General Enquires (02) 9265 2999
NSW Ambulance Service Sydney Division (02) 8752 0444
NSW Police EBLAC (02) 9349 9299

Medical Plan

Page 3




Royal Randwick Medical Plan BRI -W{kVA

2.0 Emergency Service Locations

2.1 First Aid Room

The Raceday First Aid Room is located on the Children’s Playground, next to Gate C. It will be open 30
mins before gates open.

2.2 First Aid Kit
First aid kit types and locations are detailed within Appendix 03.

3.0 Emergency Vehicle Access Points

In the event of an emergency dial 000. Advice emergency services of the nearest cross street and clear
access to the incident position. A minimum 4 metre vehicle access must be maintained throughout the
site.

Stretcher access to the First Aid Room for NSW Ambulance Service is via Gate C from Members Drive.

Additional control measures are in place to restrict pedestrian and traffic movement along Alison Road.
To ensure that the emergency vehicles are able to quickly respond to a race day emergency, regardless
of where on the race course the emergency is located, designated entry points have been identified to
allow access and egress to Royal Randwick.

The designated Emergency Vehicle Access Points is at Appendix 02.

NOTE

All the above are guidelines only and are subject to change to suit the location of the emergency,
type of emergency, crowd density and wind conditions.

Emergency Services out rank all ATC Management. Should they give any person a direct order;
they should carry out the order.

Medical Plan Page 4




Royal Randwick Medical Plan BRI -W{kVA

4.0 Medical Emergency Response Guide
Any Staff or Warden Directly Involved Or Aware

e Quickly assess the situation
e Notify First Aid and Chief Warden
¢ Render assistance to patient if able until First Aid arrives then assist if required

Chief Warden

Determine situation

Ensure alarm has been raised with ATC First Aid / NSW Ambulance Service
Phone 000 advise on type of injuries

Keep uninvolved patrons away

Start planning ambulance route if applicable

Arrange patrons to meet and guide ambulance to patient

Establish control point

Identify injured persons

Special Considerations
Persons involved in treating injured should ensure they make use of personal protective

equipment such as rubber gloves, facemasks etc and should only treat if trained in such
treatment.
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Royal Randwick Medical Plan BRI -W{kVA

Appendices

Appendix 01 - First Aid Kit Locations
Appendix 02 - Emergency Vehicle Access
Appendix 03 - Incident Report Form
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Appendix 01 — First Aid Kit Locations

ATC FIRST AID KIT REGISTER

Royal Randwick Medical Plan BRI -W{kVA

Type (*) Type (*)

Location Building Wall Mounted Portable
Racing Office (G) Main Administration X X
Printing Area (1) Main Administration X X
Kitchenette (2) Main Administration X X
Coffee Shop Kitchen (G) Members X X
Villiers Kitchen (1) Members X X
Workshop Kitchen (Turnpoint) Infield X X
Ambulance Room (Turnstiles) Infield X
Gatehouse Security Gate 1 X
Plumbers W/shop Maintenance W/shop X
Carpenters W/shop Maintenance W/shop X X
Equine Pool N/A X
Old Racecourse Office Old Racecourse Office X

Medical Plan
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Royal Randwick Medical Plan BRI -W{kVA

Appendix 02 — Emergency Vehicle Access Points

Access Point 1 — Taxi Plaza Entry Gate (Ascot Street)

Location
= Accessed via Doncaster Avenue

Areas of Access

= Leger Lawn

Southern (Maroubra) end of Members area.
Breezeway/Doncaster Walk

Main Drive

Horse Precinct

Limitations
= Pedestrian traffic (utilized by taxis for pick-up & drop-off)

Access Point 2 — STA Gate (Doncaster Avenue)

Location
=  Doncaster Avenue, 20 metres from Alison Road intersection.
(nearest cross street Abbotsford)

Areas of Access

= Administration Building
= Main Drive

= Members Car Parking

Plaza Turnstiles
e First Aid room
= All Grandstand’s

Limitations
= Numerous pedestrians

Access Point 3 — High Street Gate

Location
= High Street.
(nearest cross street ANZAC Parade)

Areas of Access

= Infield Parking
= Trainers Hut

= Race day stalls
= All racing tracks

Limitations
= Main access to infield car-park
= Tunnel

Medical Plan Page 8




Royal Randwick Medical Plan BRI -W{kVA

Appendix 03 — Incident Report Form Example

{ If Insufficent space add shests )

HofiNo: .. i
Incident Date:........| fiiaiiis i Incident Time:.........cccceeeennens Hrs Attended by: ...l |
[refo o (WO AT eRE v b e oo e oo i AT PR [HEEIER . chr i concceo ooy e
Time attended: ................... Hrs Time Ended:.................. Hrs Assisted byt ool

Informed of incident by: .......cciciiiiiiiaiiniiiiaiie it D Radio D Phone D Pager
Incident Occurred at: ... Hrs Camera Number D DVR D

End time is:......ooooooominenn. Use the times from the cameras
Do not write on the CD
......................................................... AJC will label the CD
N # Photos Taken: Photos taken by i i

+ =Applicable to Incident

Slip / Fall New Shoes External Area Taken medication

Trip / Fall Worn Shoes Internal Area Affected by Alcohol

Liquid Spill Leather Sole On Travelator Affected by Other

Chip/ Food Rubber Sole On Escalator Clean In Progress

Fruit / Vegs Flat Sole Shoe Inside Lift Medical Condition

Uneven Surface High Heel Shoe Kiosk

Smooth Surface Barefoot Marquise

Terrazo Tiles Sandal'Thongs Back of House

Concrete Other footwear (describe below)

Asphalt Gty e s das o b e e,

Grassed Area Unsupervised Child

et Signs Glasses

Skid / Slip marks Pram / Pusher

Pushed

Skylarking Additionalsis i S i L
DPoIice Name: Giiaii i Hank: LS Siniiaiiinang
DAmbulance Name: i Bnit o i L] [

Hospital:person takeniosai s s s iR e

DFire Service Neme: inin Bankc:: s L+ [ [

Circle injury location on diagram

Injuries stated by person




Royal Randwick Medical Plan BRI -W{kVA

Person Injured: INJURED PARTY ONLY Sex : M / I-:

Name: (SUFNAIME) ...couuiiiiiiiieciieeeiieienaeeaseeeaanneeanssaaensaannnseans aneannnns First:  coceviiiciiiiiannns [ oeiiiiiiien
Addrasst = il sl L Ll DOiBiAge &0 L
.............................................................................. Ph:
Mb:

Member Tenant Contractor D ...........................
Visitor AJC Staff Contract Staff ( Other )
Height DShort < 155cm DMed 155-185 sm DTaII i8Eo0m ¢ om

weight [_]stight <55 kgs [CIvea  55-80ks [ e i 0

ColorCloiingwarn: | tepr fantsa.
linjured party stated that:

FIRST WITNESS: Witness Details Sex : M/ F

Name: (SUINAIME) ...couirieii et er s e e e e e e e eeseann e e aas e ennns First: ...l ol |
Address: | & il ni il il D e L DOBIAge &0 i Ll i
.............................................................................. Ph:
.............................................................................. Mob: - - . -~
Member Tenant Contractor
Visitor AJC Staff Contract Staff
Relationship: Friend Co Worker
Family Other

The witness stated they saw:

Distance from Incident Dc 1 mt D1 -5 mts D5-10 mts D> 10 mts D .............. Mts

SECOND WITNESS: Sex : M / F

Name: (Sumame) - e e e e s Eirst 0 Lo I
s T | =P D.OB/Age .iiiiieiiniiiiiiiiiniiainnnanaas
.............................................................................. Ph:
.............................................................................. Mb:
Occupation: Member Tenant Contractor
Visitor AJC Staff Contract Staff
Relationship: Family Co Worker
Friend Other

What Did They See :




Royal Randwick Medical Plan BRI -W{kVA

ADDITIONAL INFORMATION

First Aid Provided

No Treatment required
lce pack used

Antiseptic wipes/gauze
Control of bleeding
Immobilised injured area
Used elastic bandage
Wheelchair provided
Escorted to Doctors

Photographs

DPhotographs taken of location
(close)

Photographs taken of location
(distant)
DPhotographs of injury

DPhotographs of damage

Officer Actions
DVE rbiage given

Dlnformed Senior

DGave out coffee card

DGave out AJC contact information

Spill / Object Details

DNO spilllobject detected

DPhotographs taken of spill/object

Contacted Persons

Contact Duty Mgr
Contact Sec Mgr
Contact Maint.
Contacted Cleaners

Description of spill/object

Contact Supervisor

Contacted Police / 000

Injured Party Actions

Dlnjured person accepted fault

Dﬁestocked first aid kit

Dlnjured person continued as per normal DArea made safe

Dlnjured person refused first aid

Dlnjured person refused ambulance

Dlnjured person stated no blame

DChecked for Witnesses

DCollected statements

DArea Barricaded
DArea Cleaned

DArea Rtn To Service
Time

Injured Party Comments

DSeeking legal advice

DPrevious injury

DAggressive behaviour

DThreats of court action

Statement by Security Officer / Staff Member

On arrival | saw:




Royal Randwick Medical Plan BRI -W{kVA

Location of Incident

Important

Must show at least 2 fixed
Reference points on map

Indicate injury location with a
cross to show exact area

Include measurements of
distance if necessary

Show direction of travel with an
arrow

This drawing and your photos
might be the only evidence we
have of the incident so make
it accurate

(Describe Property)

Owned By: Item Damaged
Member $
Visitor
Tenant $
Contract Staff
Contractor $
AJC Staff

Reporting Officer: .o, Signature: ... Dater Javeannndd [
Senior Officer: Signature: ... Dater Javeniendd [

Security Manager: ..., Signature: ... Dater Javeainndl [~
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Safety Plan

This document is to be used in conjunction with:

ATC Staff Handbook
ATC Incident & Emergency Manual
ATC Occupational Health and Safety Management System

For the information of:

New South Wales Emergency Services
ATC Management & Staff
Australian Concert & Entertainment Security (ACES)

Alison Road, Randwick NSW 2031
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Spring Carnival 2011 Safety Plan
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1.0 Introduction

The Event Emergency Response Team Structure will identify the Chief Warden, and is responsible for
recognising hazards, assessing risks and updating this Safety Plan.

The Chief Warden should also refer to the ATC’s Incident & Emergency Manual, including but not limited
to the requirement for crowd limits, and traffic management as appropriate.

Hazards exist within all environments whether they are recognised or not. The need to prevent, respond
to or recover from these hazards requires that we all actively participate in the risk and emergency
management process. The Chief Warden involved in the Event has assisted with the production of this
plan. During development of the plan the following key elements of safety management were assessed:

= Prevention or mitigation of hazards, through active risk management.

= Safety Audits at the Event site.

= Ongoing education of persons at the Event in relation to hazards that exist, controls put into practice
and procedures to be adopted in the event of an emergency.

=  Reviews of safety management arrangements.

= Management of emergencies including incident reporting, logging and investigation.

= Provision of assistance and information to the emergency services, patrons and ATC Wardens.

1.1 Emergency Contact List

Service ATC Radio Channel Phone

Ambulance-Fire-Police 000

ATC Security Randwick 3 0419 223 660

Race Day First Aid 3 TBA
Title Name Phone
Electricity. .....ooooeeeee Energy Australia ..........cccccovvviiiiii 13 1388
Gas LeakS .......cooeeveeiiiiiiieeee e AGL oo 13 1909
(oY ITo ) o T30 a1 o] 0 0 1= ({10 o [N 131126
SES e 24 NOUIS.....oeeee e 13 2500
Water. .o Sydney Water ...........uuvuuuiiueiiiiiereeirieenrernreeseneeneennes 13 2092

1.2 Site Emergency Number

# Mode Location Phone \
1 | Race Days Weighing Room 9663 8550
2 | Functions & Events Oaks Kitchen 9663 8257
3 | Office Hours Main Admin Switch 9663 8400

1.3 ATC Management

# Role Name Phone \
1 | Chief Warden Shane Brady 0409 513 039
2 | ATC Operations Manager Adam Smith 0422 271 555
3 | ATC Facility Manager Tom McCartney 0408 963 559
4 | Contract Security Manager | Tanya Hollis 0402 969 996
5 | Cleaning Manager Errol Willott 0427 150 101

1.4 Randwick City Council - 30 Frances Street, Randwick NSW 2031

Service Phone
General Enquiries 1300 722 542

After Hours 02 9963 1665
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1.5 Emergency Service Liaisons (to be used during preparation as required not for emergency
use)

Service Name Phone
NSWFB General Enquires (02) 9265 2999
NSW Ambulance Service Sydney Division (02) 8752 0444
NSW Police EBLAC (02) 9349 9299
STA — Sydney Buses Ray Carroll 0411 407 425
RTA Transport Management Centre | 131 700
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2.0 Emergency Service Locations
2.1 Police

Local Police Station, Address & Phone Number

Maroubra, Corner of Bruce Bennetts Place & Maroubra Road MAROUBRA 2035
Phone: (02) 9349 9299

Randwick, 196 Alison Road RANDWICK 2031

Phone: (02) 9697 1099

2.2 Fire Equipment
Fire equipment types and locations are detailed on site floor plans within Appendix 02.

2.3 First Aid Room

The First Aid Room is located on the Children’s Playground, next to Gate C. It will be open 30 mins
before gates open.

2.4 First Aid Kit
First aid kit types and locations are detailed within Appendix 03.

2.5 Emergency Response Kits
Warden Emergency Response Kit’s are positioned in all areas.

2.6 Warden Meeting Point (WMP)

Area Primary Secondary
Officials Stand Members Kitchen Winning Owners Lounge
Pavilion Octagonal Bar Northen Entry
Leger Lawn Marquee Entry Stairs Strappers Cafe

2.7 Emergency Control Room

Primary ATC Security Building
Secondary Admin Building Ground Floor Board Room

2.8 Suggested evacuation Routes

Public Doncaster Walk to Members Drive
Members Northern egress points to Alison Road Busway
Leger Lawn & Marquee Rear of Leger Marquee, south through horse stall gates

2.9 Evacuation Assembly Areas

Area Primary Secondary
All Areas Doncaster Lawn Members Car Park
Leger Lawn Lab, south of horse stalls Members Car Park

In the event of an emergency the Area Warden is to ensure that all patrons at the affected site make their
way in an orderly fashion to the nominated assembly area. The Area Warden will make the selection of
the appropriate local assembly area, taking into account the following:

=  Location of the Emergency
=  Type of Emergency
=  Wind direction
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3.0 Emergency Announcements

3.1 Evacuation

“Your attention please — this is an important safety announcement from the Racecourse
Management. For safety reasons we must ask all persons to immediately evacuate the ..(Name of
Building/Area)...”

Please follow the directions of our staff and calmly leave the ... (Name of Building/Area)... now via
the nearest exit. Please note that some queuing is part of the normal evacuation process. Do not
use the lifts. As you leave the... (Name of Building/Area)... please move well away from the exits
and follow directions of officials outside.

Please ask any staff member if you need assistance
This is NOT a drill”

3.2 Partial Evacuation

“Your attention please — this is an important safety announcement from the Racecourse
Management.

As a safety precaution, we must ask all persons seated in / located in ... (Name of
Building/Area)... - to follow the directions of our staff and calmly leave the area.

Just repeating — for the information of all persons seated in / located in ... (Name of
Building/Area)...- for safety reasons, you must now evacuate this area. Our staff are standing by
to direct and assist you.

For those of you located elsewhere in the ... (Name of Building/Area)... please remain where you
are — further announcements regarding the situation will be made shortly. Thank You”
3.3 Cancellation

“This Race Day has been cancelled due to circumstances beyond our control. We ask you to be
patient and leave in an orderly manner. Please follow the directions of our wardens to the nearest
safe exit.”
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4.0 Emergency Vehicle Access Points

In the event of an emergency dial 000. Advice emergency services of the nearest cross street and clear
access to the incident position. A minimum 4 metre vehicle access must be maintained throughout the
site.

Stretcher access to the First Aid Room for NSW Ambulance Service is via Gate C from Members Drive.

Additional control measures are in place to restrict pedestrian and traffic movement along Alison Road.
To ensure that the emergency vehicles are able to quickly respond to a race day emergency, regardless
of where on the race course the emergency is located, designated entry points have been identified to
allow access and egress to Royal Randwick.

The designated Emergency Vehicle Access Points is at Appendix 04.

NOTE

All the above are guidelines only and are subject to change to suit the location of the emergency,
type of emergency, crowd density and wind conditions.

Emergency Services out rank all ATC Management. Should they give any person a direct order;
they should carry out the order.
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5.0 Event Information
The information for the event is as follows:

Date of Event e TBA

Chief Warden name & number Shane Brady, Mobile: 0409 513 039

Time (start and finish) o TBA

Address & location Royal Randwick Racecourse, Alison Road

Expected number of guests per day e TBA

Alcohol is available under strict RSA guidelines,
which are outlined in the following documents:
Alcohol use e ATC RSA & Harm Minimisation Strategy

¢ Royal Randwick AMOR

¢ Right-hand turn from Alison Road into Gate 1 will
Road closures be closed on each day from 0900 hr.

e Ascot Street is limited to taxi’s and limousines
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6.0 Specific Safety Procedure Recommendations

e All emergency services out rank ECO wardens. Should they give any personnel a direct order they
should carry out the order.

e The primary responsibility of wardens is to ensure, as far as practicable, the safety of public and
when necessary arrange their orderly evacuation from danger.

e Itis not the responsibility of a warden to actively control emergencies.

e Contact police immediately for any situation you think may be potentially dangerous and you are
unable to control.

¢ Do not perform any tasks that you are not trained or able to do safely.

6.1 Incident Reporting

Every incident that involves an injury, near miss or property damage must have an incident report form
completed.

Incident Reporting Procedure

e The incident report form is to be returned to the ATC Security and the HR and Security & Risk
Department informed.

s Must have statements completed as soon as possible by all present.

o Witnesses’ names and contact details must be obtained.

A copy of the ATC Incident Report Form is at Appendix 04

6.3 Fire
It is important to take into account the fact that in a fire, smoke and heat will probably present the greatest
hazard, visibility may be restricted, passages may be inaccessible or too dangerous to use, stair wells
may be smoke logged and smoke may spread rapidly through the buildings, including floors remote from
the fire.

6.4 Action When Confronted By Fire

Remain calm and think logically.

Alert all personnel to the danger calmly.

Ensure the fire brigade is advised.

Determine the type and extent of fire.

Select the correct type of extinguisher.

Use the extinguisher in the proper manner. If in doubt, read the instructions.
Have another person back you with another extinguisher.

Keep a means of escape paramount in your mind.

Keep low to avoid heat, smoke and toxic gases.

Direct the extinguisher stream at the seat of the fire, not at the smoke.
Never use water extinguishers on fires involving electricity.

Turn off the power to the appliance or the area when the fire has been extinguished.

6.5 Fire Extinguishment

Each of the various fire extinguishers available has been designed to extinguish a fire by a designed
method. Before we can understand how fire extinguishers work, it is important to understand the fire itself.
A strategy to explain fire is called the “fire triangle”. For a fire to exist, three basic components are
necessary:

e Fuel
e Heat, and
e Oxygen
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If any one side of the triangle is removed, the fire cannot continue to burn. Each extinguisher is designed
to remove a particular side. It is important to understand which extinguisher removes which side of the
triangle.

The three basic methods of fire suppression are:

e Cooling - removing the heat
e Smothering - removing the oxygen
e Starving - removing the fuel

6.6 Fire Extinguishers at Royal Randwick

Water: this extinguisher is colour-coded red. It contains nine litres of water and is pressurized
by compressed air.

The extinguisher should provide an effective stream of about seven to eight metres for about one
minute. It utilises the principle of cooling and is most suitable for carbonates type fires such as wood,
paper, fabrics and general rubbish.

This extinguisher should not be used on fires where electricity is thought to be present.
Carbon dioxide gas (co2): this extinguisher is colour-coded red with a black band.

(] The extinguisher has an effective range of only about one metre and should be used with a
sweeping motion. Discharge time is around 12 to 15 seconds, however with the intermittent
operation capability; the discharge time may be extended extensively.

The CO? extinguisher was designed mainly for fires in electrical switchboards, however it has been found
to be effective on most fires encountered within enclosed areas.

Dry chemical powder (dcp):this extinguisher has the colour code of red with a white band and
is the optimum weapon against most types of fire. It is generally called the multi-purpose
extinguisher.

It uses the principle of chemical interference of fire, but simulates a smothering action. The extinguisher is
non-conductive to electricity and can therefore be used safely on any fire.

Extinguisher operation: each of the above extinguishers operates in the upright position. The
extinguisher should be carried to a safe distance from the fire. Remove the safety pin, test and direct at
the seat of the fire. Be aware that a fire you think is extinguished may re-ignite without notice. Never turn
your back on a fire while still in close proximity.

Used extinguishers should never be replaced on their hook. They should be replaced
immediately.

6.6 Emergency Warning & Intercommunication Systems (EWIS)

h Should the EWIS alert tone sound you will hear
BEEP, BEEP, BEEP.
L J Action Required: All Wardens to respond.
Event Attendees: No Action required

Should the EWIS evacuation alarm sound you will hear

WHOOP, WHOOP, WHOOP.

Action: All personnel evacuate via the nearest exit and proceed to the emergency assembly
point

Wardens: Assist and control the evacuation process/procedure
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7.0 The Emergency Control Organisation
7.1 Non Emergency Roles
The Emergency Control Organisation(ECO) consists of:

e Chief Warden
e Area Wardens

Chief Warden:

Be familiar with the layout of the event and all of the locations to be used by patrons.

Consider the size of the event and appoint additional Wardens to assist if needed.

All additional Wardens are thoroughly briefed on safety procedures as part of their induction process.
Be familiar with the location of all first aid facilities and other emergency equipment.

Oversee the Wardens and contractors at the event

Area Warden will take appropriate action to ensure:

Good housekeeping, so that litter does not accumulate to increase the danger of fire.
Hazardous materials are not stored or used incorrectly.

Equipment does not impede access and egress.

Pathways are free of obstruction.

Fire extinguishers, safety signs and safety equipment are serviceable at all times.
Hydrants and hose reels are accessible.

Access to emergency equipment is not obstructed.

Traffic management has erected Safety barriers where required.

All incidents are logged on the forms provided.

Inspection checklists are completed.

Additional Wardens if required
The role of the Wardens is to assist the Area Warden with their responsibilities, and if nominated, to
assume responsibility of the Area Warden in their absence.

7.2 Responsibilities In The Event of an Emergency

Chief Warden

Ascertain the nature of the emergency and determine appropriate action

Take control of the situation at the appropriate control point, if safe to do so

Ensure emergency services have been notified

Ensure all wardens are advised of the situation

Ensure all patrons are removed from the hazard area

If necessary initiate evacuation and control entry to the affected areas

Ensure the progress of the evacuation and any action taken is recorded in an incident log.

Brief emergency services upon arrival on type, scope and location of the emergency and the status of
the evacuation and, act on the senior officer’s instructions

Communications Officer

e Ascertain the nature and location of the emergency

e Confirm that the appropriate emergency service has been notified

¢ Notify appropriate ECO personnel either by the EWIS or other means

e Transmit and record instructions and information between the chief warden, area wardens and
patrons.

¢ Maintain log of events

e Act as directed by the chief warden
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Area Wardens

¢ Implement the emergency procedures for their area

e Ensure that appropriate emergency service has been notified

e Direct wardens to check the area for any abnormal situation

e Commence evacuation if the circumstances in their area warrant this

¢ Communicate with the chief warden by whatever means available and act on instructions

e Advise the chief warden as soon as possible of the circumstances and action taken

e Co-opt persons as required to assist a warden during an emergency.

¢ Confirm that the activities of wardens have completed and reported this to the chief warden

Additional Wardens

The primary responsibility of all additional wardens is to ensure, as far as practicable, the safety of
patrons and when necessary arrange their orderly evacuation from danger.
Act as area warden

Ensure the appropriate emergency service has been notified

Operate the intercommunication system

Check to ensure fire doors and smoke doors are properly closed
Search the area to ensure all persons have evacuated

Ensure orderly flow of persons into protected areas, e.g. stairwells
Assist special needs persons

Act as group leader moving to nominated assembly areas

Report to area warden on completion of required activities
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8.0 Emergency Response Guides

Nothing in this section removes the requirement for the first available person to seek assistance
from the Emergency Services.

NOTE: The following guides are intended to assist decision-making in event of an emergency,
prior to the arrival of Emergency Services.

8.1 Armed Hold-Up

Persons Involved:

Don’t be a hero — stay calm. Your safety & the safety of those around you is paramount. If not
directly involved stay out of it.

Don’t Argue — obey the bandit’s instructions. Do only what you are told and no more. Do not
volunteer any information.

Be Deliberate — in your actions, if ordered to do something by the bandit. Avoid sudden movements.

Don’t Stare at the bandit, avoid eye contact.

Make a mental note of everything you can about the bandit. In particular: speech, mannerisms,
clothing. Scars and other distinguishing features.

Try and Observe Any Vehicle used by the bandit.

After the Bandit has left

HELP any person who has been injured

Activate DURESS ALARM (if applicable)

RING the Police and the Site Emergency Number

LOCK DOORS to secure crime scene

RECORD your observations in writing as quickly as you can after the Hold-Up.

(The Police need individual impressions of what happened, uninfluenced by others.)

Site Emergency Number

Ascertain following information:

Is anyone is injured

Is offender/s still on site

Exact location of the incident (building, level and room no.)
Name of informant

Contact the following persons:

Chief warden
Police
Ambulance (if required)

Chief Warden

Confirm offenders have left and obtain brief description (ensure police are updated)

Confirm if any persons injured and ensure appropriate medical treatment is provided.

Secure the area where the incident occurred and don't allow anyone into the area.

Nobody should be allowed into or out of this area until the Police have checked for fingerprints and
other evidence. The exception would be to evacuate casualties by ambulance

Inform appropriate senior management

Obtain names, addresses and telephone numbers from all persons involved together with brief
details of incident (including description of offender/s, estimated value of cash/valuables stolen).
Ask them to remain until the Police arrive. Explain to them that their view of what happened,
however fleeting, could prove vital when pieced together with other evidence.

Provide a quiet place for them to sit down and offer them a cup of coffee or tea.

Obtain names of attending police (and station) and prepare a brief incident report .
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8.1 Disturbance or Intruder Response Guide

Any staff or area warden directly involved or aware:

Contact ATC Security

Advise of all information relevant to the situation e.g. how many, position, actions
Remain calm, avoid handling intruders in anyway

Avoid provoking the intruders

Chief Warden

Notify Police

Advise Police on purpose, and mood of intruders

Do not allow patrons to confront intruders

Seek co-operation of intruders

Negotiate to contain the situation

Arrange for someone to meet Police and provide details on arrival

8.2 Electrical Failure Response Guide

Any patrons or area warden directly involved or aware
e Notify Chief Warden

Contact local power provider

If no emergency lighting, marshal patrons

Prepare to evacuate if required

Follow instructions of Chief Warden

Chief Warden

Determine situation

Contact ATC Electricians, confirm failure and indicate priority

Arrange alternative power if able

Marshal patrons away from hazard area, if appropriate

Check for trapped persons in lifts or structures

Be prepared as power may be reinstated at any moment without warning

8.3 Fire Response Guide
First person on scene

Alert persons in the vicinity of the fire

Ring Site Emergency Number (if unable ring 000)

Attack fire with appropriate firefighting equipment if able and safe to do so
Withdraw when instructed

Chief Warden

Quickly assess the situation

Remove any persons in danger if safe to do so

Consider evacuation

Ensure Fire Brigade is notified

Phone 000

Provide Fire Services with update on type of fire and access
Arrange for Wardens to meet and guide the Fire Brigade to the scene
Establish a Control Point, if safe to do so

Determine appropriate evacuation route (note wind direction)
Instruct Wardens to evacuate patrons if required

Identify injured persons
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Special Considerations

Do not attempt to remove debris from electrical equipment.
If irritating or noxious vapours are present, withdraw immediately and stop all personnel from
entering the area.

8.4 Medical Emergency Response Guide
Any Staff or Warden Directly Involved Or Aware

e Quickly assess the situation
¢ Notify First Aid and Chief Warden
¢ Render assistance to patient if able until First Aid arrives then assist if required

Chief Warden

Determine situation

Ensure alarm has been raised with ATC First Aid / NSW Ambulance Service
Phone 000 advise on type of injuries

Keep uninvolved patrons away

Start planning ambulance route if applicable

Arrange patrons to meet and guide ambulance to patient

Establish control point

Identify injured persons

Special Considerations

Persons involved in treating injured should ensure they make use of personal protective
equipment such as rubber gloves, facemasks etc and should only treat if trained in such
treatment.

8.5 Vehicle Accident (On Site) Response Guide

Any Staff or Warden Directly Involved or Aware

Quickly assess the situation, check for entrapment

Turn off vehicle engine, check for fuel leaks, ensure vehicle brake applied, if safe to do so
Raise the alarm by immediately contacting Chief Warden

Keep patrons and public away

Chief Warden

Quickly assess the situation and ensure the alarm has been raised

Phone 000 and advise type of accident

Remove any persons in danger, if safe to do so

Keep other patrons and employees away

Be aware of possible fire outbreak and have extinguishers brought to scene of accident
Arrange for persons to meet and assist Emergency Services on arrival

SPECIAL CONSIDERATIONS

Persons involved in treating injured should ensure they make use of personal protective
equipment such as rubber gloves, facemasks etc and should only treat if trained in such
treatment.
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Appendices

Appendix 01 — Precinct Map

Appendix 02 - Fire & Emergency Equipment
Appendix 03 - First Aid Kit Locations
Appendix 04 - Emergency Vehicle Access
Appendix 05 - Incident Report Form
Appendix 06 - Risk Assessment
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Appendix 01 — Precinct Map

Event specific to be included
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Appendix 02 - Fire & Emergency Equipment

Event specific to be included
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Appendix 03 — First Aid Kit Locations

| ATC FIRST AID KIT REGISTER

Royal Randwick Safety Plan R El{lw{ikVi

Type (¥) Type (¥)
Location Building Wall Mounted Portable
Racing Office (G) Main Administration X X
Printing Area (1) Main Administration X X
Kitchenette (2) Main Administration X X
Coffee Shop Kitchen (G) Members X X
Villiers Kitchen (1) Members X X
Workshop Kitchen (Turnpoint) Infield X X
Ambulance Room (Turnstiles) Infield X
Gatehouse Security Gate 1 X
Plumbers W/shop Maintenance W/shop X
Carpenters W/shop Maintenance W/shop X X
Equine Pool N/A X
Old Racecourse Office Old Racecourse Office X
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Appendix 04 — Emergency Vehicle Access Points

Access Point 1 — Taxi Plaza Entry Gate (Ascot Street)

Location
= Accessed via Doncaster Avenue

Areas of Access

= Leger Lawn

Southern (Maroubra) end of Members area.
Breezeway/Doncaster Walk

Main Drive

Horse Precinct

Limitations
= Pedestrian traffic (utilized by taxis for pick-up & drop-off)

Access Point 2 — STA Gate (Doncaster Avenue)

Location
=  Doncaster Avenue, 20 metres from Alison Road intersection.
(nearest cross street Abbotsford)

Areas of Access

= Administration Building
= Main Drive

= Members Car Parking

Plaza Turnstiles
e First Aid room
= All Grandstand’s

Limitations
= Numerous pedestrians

Access Point 3 — High Street Gate

Location
= High Street.
(nearest cross street ANZAC Parade)

Areas of Access

= Infield Parking
= Trainers Hut

= Race day stalls
= All racing tracks

Limitations
= Main access to infield car-park
= Tunnel
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Appendix 05 — Incident Report Form Example

{ If Insufficent space add shests )

HofiNo: .. i i
Incident Date:........| fiiisiii fiiiiii Incident Time:.......ccooceieennnns Hrs Attended by: ...l G |
[arefo o (M FHTERE e e et et o oo AT 7 RS HEEIER airri ooty ooy oot
Time attended: ................... Hrs Time Ended................... Hrs Assisfedby= =00

Informed of incident by: ... D Radio D Phone D Pager
Incident Occurred at: ... Hrs Camera Number D DVR D

End timeis:...ccccoveieeiineannins Use the times from the cameras
Do not write on the CD
......................................................... AJC will label the CD
N # Photos Taken: Photos taken by: ........cccocooeeeriinraiinen.

+ =Applicable to Incident

Slip / Fall New Shoes External Area Taken medication

Trip / Fall Worn Shoes Internal Area Affected by Alcohol

Liquid Spill Leather Sole On Travelator Affected by Other

Chip/ Food Rubber Sole On Escalator Clean In Progress

Fruit / Vegs Flat Sole Shoe Inside Lift Medical Condition

Uneven Surface High Heel Shoe Kiosk

Smooth Surface Barefoot Marquise

Terrazo Tiles Sandal'Thongs Back of House

Concrete Other footwear (describe below)

Asphalt Carryltems(daserible) ...

Grassed Area Unsupervised Child

et Signs Glasses

Skid / Slip marks Pram/ Pusher

Pushed

Skylarking ] R 3y ey
DPoIice Mame: ek e
DAmbulance Name: ... Unit oo S

Hospitalpersontakento: ............. ... oo s

DFII’E Service Neme: ... Hank: .oooooooi o0 St

Circle injury location on diagram

Injuries stated by person
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| INJURED PARTY ONLY | Sex: WM / F
Name: (SUFNAIME) ...couuiiiiiiiieciieeeiieienaeeaseeeaanneeanssaaensaannnseans aneannnns First:  coceviiiciiiiiannns [ oeiiiiiiien
Addrasst = il sl L Ll DOiBiAge &0 L
.............................................................................. Ph:
Mb:

Member

Visitor
Height DShort < 155cm
weight [_]stight <55 kgs

Color Clothing worn:
linjured party stated that:

Top:

The witness stated they saw:

Distance from Incident

Tenant
AJC Staff

155-185 sm
55 - 80ks

Contractor D ...........................
Contract Staff ( Other )
[CJran >185cm
DHeavy > 80 kgs

Pants:

FIRST WITNESS: Witness Details Sex M / I-:
Name: (SUINAIME) ...couirieii et er s e e e e e e e eeseann e e aas e ennns First: ...l ol |
Address: | & il ni il il D e L DOBIAge &0 i Ll i
.............................................................................. Ph:
.............................................................................. Mob: - - . -~
Member Tenant Contractor
Visitor AJC Staff Contract Staff
Relationship: Friend Co Worker
Family Other

What Did They See :

SECOND WITNESS: Sex M / F
Name: (Sumame) - e e e e s Eirst 0 Lo I
s T | =P D.OB/Age .iiiiieiiniiiiiiiiiniiainnnanaas
.............................................................................. Ph:
.............................................................................. Mb:
Occupation: Member Tenant Contractor
Visitor AJC Staff Contract Staff
Relationship: Family Co Worker
Friend Other
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ADDITIONAL INFORMATION

First Aid Provided

No Treatment required
lce pack used

Antiseptic wipes/gauze
Control of bleeding
Immobilised injured area
Used elastic bandage
Wheelchair provided
Escorted to Doctors

Photographs

DPhotographs taken of location
(close)

Photographs taken of location
(distant)
DPhotographs of injury

DPhotographs of damage

Officer Actions
DVE rbiage given

Dlnformed Senior

DGave out coffee card

DGave out AJC contact information

Spill / Object Details

DNO spilllobject detected

DPhotographs taken of spill/object

Contacted Persons

Contact Duty Mgr
Contact Sec Mgr
Contact Maint.
Contacted Cleaners

Description of spill/object

Contact Supervisor

Contacted Police / 000

Injured Party Actions

Dlnjured person accepted fault

Dﬁestocked first aid kit

Dlnjured person continued as per normal DArea made safe

Dlnjured person refused first aid

Dlnjured person refused ambulance

Dlnjured person stated no blame

DChecked for Witnesses

DCollected statements

DArea Barricaded
DArea Cleaned

DArea Rtn To Service
Time

Injured Party Comments

DSeeking legal advice

DPrevious injury

DAggressive behaviour

DThreats of court action

Statement by Security Officer / Staff Member

On arrival | saw:
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Location of Incident

Important

Must show at least 2 fixed
Reference points on map

Indicate injury location with a
cross to show exact area

Include measurements of
distance if necessary

Show direction of travel with an
arrow

This drawing and your photos
might be the only evidence we
have of the incident so make
it accurate

(Describe Property)

Owned By: Item Damaged
Member $
Visitor
Tenant $
Contract Staff
Contractor $
AJC Staff

Reporting Officer: .o, Signature: ... Dater Javeannndd [
Senior Officer: Signature: ... Dater Javeniendd [

Security Manager: ..., Signature: ... Dater Javeainndl [~
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Appendix 06 - Risk Assessment

Risk Assessment Process

The ATC has used the following method to analyse and treat possible risks you may encounter at your
Street party in accordance with AS/NZS 4360 Risk Management.

In the interests of ongoing education we invite you to familiarise yourself with this method and contribute
to the risk assessment process if required.

RISK CONSEQUENCE & LIKLIEHOOD

Table 1 & 2 sets out (a) the five (5) descriptors to be used to measure the consequence of the identified
risks to the organisation, and (b) the five (5) descriptors to be used to measure the likelihood of the risk
occurring.

Table 1 QUALATATIVE MEASURE OF CONSEQUENCE OR IMPACT |
R e e R R

National &
International
Concern / Long
term impact on
reputation

Essential service
failure, or key revenue Irreversible Above to Death(s) / many
generating service [ETET[] $500,000 critical injuries
removed

Catastrophic

Residual 3;:3;7;;‘::& Local community
Temporary, recoverable pollution i, concern / Short to
N 3 service failure requiring clean Up to $100,000 t::r:":;':;e mid term impact
up work dis atﬂ emglt on reputation
. Customer
. . Remote, Injury / short A .
Minor 2 ?;;:i;er;;f: temporary Up to $10,000 tef’:‘n ):nedical sc:;nrf It:r:rt\Iirn:":::;
P pollution treatment np
on reputation
i Resolved in day-
Negligible impact, brief hBa:::,d:z: to-day
Insignificant 1 reduction/loss of — ’ Nil Minor First Aid management /
service 2-12 hours q Long term impact
pollution N
on reputation

Table 2 LIKELIHOOD

Likelihood Category Description

LN e
R T

C Possible |Might occur at some time
D Unlikely |Could occur at some time
E Rare |May occur only in exceptional circumstances

Royal Randwick Safety Plan Page 25
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RISK ASSESSMENT MATRIX

Table 3 sets out the consequences and likelihood of risks and combines them to produce the level for
each risk.

Table 3

LIKELIHOOD CONSEQUENCES |
it | 2o | o | o[ 5-Goropnc |
A - Almost Certain ‘ ‘ Extreme | Extreme Extreme
B - Likely Medium ’ ’ Extreme Extreme
C - Possible Low Medium Extreme Extreme
D - Unlikely Low Low i Extreme
E -Rare Low Low [
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RISK REGISTER

The below table identifies the possible forms of threat exposed to Australian Jockey Club and the

subsequent level of risk.

GENERIC SOURCES SPECIFIC SOURCES OF LIKELIHOOD | CONSQUENCE LEVEL OF RISK
OF RISK RISK
Liquor Act & RSA Permit Intoxication C 2 Medium
Non-compliance Service Intoxication c 2 Medium
Under 18 Supply D 2 Low
RSA Signage D 2 Low
Crowd Dynamics Overcrowding E 4 High
Fire Actual c 5 | Extreme |
False Alarm C 2 Medium
Anti-social On Premise C 2 Medium
Behaviour Off Premise C 2 Medium
Unlawful Activity Drug Offences C 2 Medium
Assault C 2 Medium
Steal From Person (3 2 Medium
Steal From MV D 2 Low
Robbery D 3 Medium
Medical Incident Injury — trip fall B 2 High
lliness B 2 High
Food Contamination | Poisoning C 3 High
Actions of Security Wrongful Arrest D 2 Low
Officers Excessive Use of Force C 2 Medium
Vehicle Incident Pedestrian Struck D 5 m
Vehicle Collision C 2 Medium
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RISK CONTROLS / TREATMENTS

GENERIC SOURCES SPECIFIC SOURCES CONTROLS / TREATMENTS

OF RISK OF RISK
Liquor Act & RSA Permit Intoxication RSA qualified staff
Non-compliance ATC RSA Strategy training

Security & RSA Monitors deployed
Liquor Harm Minimisation Plan
Licensee imposed drink limits

Service Intoxication | RSA qualified staff

ATC RSA Strategy training
Security & RSA Monitors
Liquor Harm Minimisation Plan

Under 18 Supply RSA qualified staff

ATC RSA Strategy training
Signage erected

Security & RSA Monitors deployed
Liquor Harm Minimisation Plan

RSA Signage Liquor Harm Minimisation Plan
Pre-carnival inspection

Crowd Dynamics Overcrowding ATC Incident & Emergency Procedures

People counting technology within CCTV system
Security personnel to monitor crowd

User-pay police deployed to monitor crowd

Fire Actual Fire detection & suppression systems
Fire & emergency evacuation training
Incident & emergency management procedures

False Alarm Fire & emergency evacuation training
Incident & emergency management procedures

Anti-social On Premise ATC Standard Operating Procedures
Behaviour ATC RSA Strategy training

Live CCTV monitoring

Security personnel

User-pay police deployed

Off Premise Security & User-pay police deployed
Exit signage & toilets at exits
Neighbourhood Helpline

Free transport
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GENERIC SOURCES

SPECIFIC SOURCES

OF RISK
Unlawful Activity

OF RISK
Drug Offences

CONTROLS / TREATMENTS

User-pay police deployed
Security & RSA Monitors
ATC RSA Strategy training

Unlawful Activity

Assault

User-pay police deployed
Security personnel deployed
Live CCTV monitoring

Steal From Person

User-pay police deployed
Security personnel deployed
Live CCTV monitoring

Robbery

User-pay police deployed

Security personnel deployed

ATC CIT Procedures

Live CCTV monitoring

Armed robbery awareness & survival training

Medical Incident

Injury

Pre-carnival hazard inspection

Security pre-deployment inspection
Medical personnel on-duty (MD & RN'’s)
First aid trained personnel

NSW Ambulance Service on site

lliness

Medical personnel on-duty (MD & RN'’s)
First aid trained personnel deployed
NSW Ambulance Service on site

Food Contamination

Poisoning

HACCP Certified — hazard analysis & critical
control points

Medical personnel on-duty (MD & RN'’s)
First aid trained personnel deployed

Actions of Security
Officers

Wrongful Arrest

ACES Apprehension, Arrest & Detention Policy

Excessive Use of
Force

Failure to Quit Procedure
ACES SOP Escort Off Premises
ATC Security Standard Operating Procedure

Vehicle Incident

Pedestrian Struck

Speed limits within facility
Vehicle access restrictions
Traffic management plan

Vehicle Collision

Speed limits within facility
Traffic Management Plan
User-pay traffic police deployed
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The heart of Svdney racine
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Royal Randwick (L1QO600702755)
Alcohol Management Operations Register

-

This document is to be used in conjunction with:

ATC Staff Handbook WA
ATC Incident & Emergency Manual ‘
ATC Workplace Health and Safety Management System ‘

E-Group Standard Operating Procedures
E-Group Employee Handbook

For the information of:

_—

New South Wales Police

NSW Office of Liquor, Gaming & Racing
ATC Staff

Contract Catering Staff

E-Group Security Pty Ltd
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Alcohol Management Operations Register
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managing their venue’s operations. This Alcohol Management Operations Register [IMOCJis one ollthe
resolrces alail@lle [rol] O to help follrln [olr [siness(]

What is AMOR and what are the benefits?

tis a voluntary register that enalles ol to doc[T]ent — in one piace — the dallto dalJoperationalarrangel]ents and
U0 practices in [oLr Lenlel]

[ collpleted IMOD [ecolles a [sellltraining resolrce [or [o[r stallli prolides glidance on hol]l [olTr [enle
operates and prollotes a proactiLe approach to dealing Llith issCes as thel arisell[Jhere are also 0L POmI
lootnotes that highlight (egisiati_e re[ I ireJents and other inlorlJationhis Uillhelp ColJand [oLr stallto collp(llLith
the @il

Part 1 — Venue overview

Chis part sets ot the [Indall enta_operations oL L0 T [en[e — s[ch as licensee and [ anager detais_ the
venue’s trading hours and service areas.

Chere is a section [There (0[] can dral] the [asic @lolt oll[o[r [enle and identi(T areas [lhere [Jinors are
adedIs[oling areas and other reelrant detailSTI[J hie this section — iiTe the rest o0MOT — is optionaTl
inclIding this le[elbldetailLillhep [oLT stalll

Part 2 — Responsible service of alcohol (RSA)

Chis part lists [1andator(land Colntar[] 1] practices 1t a6l s [o[1to identi(lthe [ariols [1[][] practices arread(lin
place and [1alllead to [ollillplellenting nel] [J[J[] practices that are slitalle [(or [0[T [enlel]

Can | get assistance to complete AMOR?

[lepending on [olr [ocationlit [Jallle possille [or one ol the [trategic [Inlorcellent [Iranch ollicers to (isit (0[]
UlCpport is also alail@lle oler the phonel]

Cor assistance in collpleting [IMOL( or to as[ ][ Testions contact the [trategic [nlorcel’ ent [ranch on telephone [T2[]
005 Oo00d

Competency Card

No ATC staff member is to sell, supply or serve alcohol without having his/her photo competency
card in their possession.
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Office of Liquor, Gaming COMPETENCY CARD

& Racing NEW SOUTH WALES

Card number Expiry date

- CCH10010010

CLASS A & s
See reverse for details \ ’

Joan Amy

CITIZEN

A3 : 7
NG
N YY

Producing the card on request U hen UorLing Lith a photo collpetenclicard ] b1 (st [e alle to
proLide it [or inspection [pon re_est [1]a polite ollicer or O ]L
inspector Penalties appll[or [ailing to prodl ce the card(]

Offence Lot collplUith re[llirelJent o[l police ollicer or inspector to shol]
[ald certilication Lnter] certilicate or coll petenclJcard[]

Free Bottled Water

The ATC will distribute free bottles of water to our patrons, in the afternoon on each day of the
Spring Carnival.

Y #neRACES
Australian Turt Caag
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Part [1— lenl(e Ol erliel!

Licensee/ Manager

Licensee/ Manager name

Matthew Galanos (Australian Turf Club Limited)

Upproled [ lasino il or and [Jalling
[ontrol T thorit[]

208t Uecell Ler 217

Llenle telephone nlJ Ler

(02) 9663 8400

Mo(ie telephone

Lacsillile (02) 9662 6292
L ail] [1galanos( alstraliant ricI[Ico ] @[

[ elsite [l applicallel]

http[Talstraliant rcI Icol] [@Ll]

[ e[site content a_thorised (L[ 1[1[1O

[Tthe licenseelll anager is alsencelthe person in charge olthe [enlke is the d[t[1[1anager

Adam Smith
Oesignated [[t[1Manager in allsence o[l [icensee

Mobile: 0422 271 555 (02) 9663 8500)

Duty manager’s name

[Joster details

[lelephone contact

Venue Floor Plan

[ coplJolthe [I0or plan is Lept on the prellises I ocationl]

Security Office — Gate 1 Alison Road.
EOC - Octagonal Building

Venue trading hours (timings may vary)

Event ‘ Timings

Food Outlets Open (1] Cood Oltet Lilll'e alailalle on gates opening

Bars Open [[Tars il e open [Tholr [elore the [lirst [Jace

Bars Close - Public pproli ateM3(lins alter @st race

Bars Close - Members Tpproliate[1holr alter @ast race

Food Outlets Close

[0 [ood oltlet DT e alai@lle in each area [nti(Tars close

*All timings, including gates open, will be confirmed and detailed in the Raceday Operations Plan
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Bars and Service Areas

Name of Area Octagonal Lawn Size: sgm

Description / Boundary| Octagonal Bar, Beer Carts.

Trading Hours Oor(JalTlolrsCtimings | Open(11holr [elore [irst racel [ 0sing[[lp to [1ho(r alter [ast

may vary race
Patron Capacity
Access by Minors? Minors [Jrea [l thorisation(] Yes Bar Areas No
Safe Staffing Level Lt
No [ ait Ctallll]
No e erCe — describe:
Yes | Other — describe: Lar LerLice

Free Drinking Water 2

Type of Service Yes Ulaialle on rellestl]

Yes | CellserCe —describe: | U ater cooler at Lar Uith disposalle cLps

Other — describe(]

Maximum Drink Purchases per Patron ® Yes

U0 Cer per patronl] | U per transaction [2 per transaction roJ [ 11 hrs[]

Name of Area Rose Garden Lawn Size: sgm

Description / Boundary| Rose garden BBQ Bar & Moet pre-purchase pop up bar( Melb Cup Day ONLY)

Trading Hours [orlJalllolrs[timings | OpenlTholr [elore lirst race [10sing[1p to [Thol[Tr a'ter @st

may vary race
Patron Capacity

Access by Minors? Minors [Irea [l thorisation!! Yes Bar Areas No

Safe Staffing Level i)

No [ ait Ctalll]

No [eMere — describe:

Yes Other — describe: Uar Uerlice

Free Drinking Water 2

Type of Service Yes rai@alle on rellest[]

Yes le['ser(e —describe: | O ater cooler at Car ith disposalle cLps

Other — describel

Maximum Drink Purchases per Patron ® Yes

[0 Cer per patron] | [ per transaction [2 per transaction ro] [ 11 hrs[]
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Name of Area

Royal Randwick Grandstand — Kensington Room

Size:

sqm

Description / Boundary

Late Mail Bar, Silks Bar, Triple Crown Bar & Beer Bar Kensington

Trading Hours

Oor(JarTJolrsCtimings
may vary

Openl 1 holr [Celore (irst racel | 0sing[[p to [Jho(r alter [@st

race

Patron Capacity HIEN
Access by Minors? Minors [rea [ thorisation[] Yes Bar Areas No
Safe Staffing Level Lt
No [ ait Ctalll
No DeMere — describe:
Yes | Other — describe: Lar LerLice

Type of Service

Free Drinking Water 2

Yes

Ul ai@lJe on relLest]

Yes

[elIserl e —describe:

U ater tap at Lar Lith disposalle cLps

Other — describe(]

Maximum Drink Purchases per Patron ® Yes

L[] Cer per patron(]

Uper transaction (2 per transaction o] LIl ]hrs(]

Name of Area

Royal Randwick Grandstand — Level 1

Size:

sqm

Description / Boundary

Director’s, Chairman’s Bar & Grandview Bar

Trading Hours

CorlJarTJolrs[timings

OpenllTholr [elore lirst racel 0sing[ [ Ip to [JholT alter [ast

may vary race
Patron Capacity 37
Access by Minors? Minors [rea [l thorisation!! Yes Bar Areas No
Safe Staffing Level 0id
Yes | [ ait Htalll
No (el Jer e — describe:
Yes | Other — describe: [lar [erlice

Type of Service

Free Drinking Water 2

Yes

U ai@lJe on relLest]

Yes

[elIserl e —describe:

[ ater tap at [ar [J (] ater Tgs on dining talles

Other — describel

Maximum Drink Purchases per Patron ® Yes

L] Cer per patront(]

U per transaction (2 per transaction [fol] [Tl ]hrs(]

olalllandlic]pring 2
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Name of Area

Royal Randwick Grandstand — Level 2

Size:

sqm

Description / Boundary

Ballroom A, B, C, D, E & Suites 1-6

Trading Hours

Oor(JarTJolrsCtimings

Openl 1 hoLr Celore [irst racel 1 0sing[[p to [JhoLr alter [@st

may vary race
Patron Capacity 20
Access by Minors? Minors [rea [ thorisation(] Yes Bar Areas No
Safe Staffing Level Light
Yes | [lait [talm [ ithin each [Jallfool] elent area and [lorporate [[ite
No DeMere — describe:
No Other — describe: Car Cerlice

Type of Service

Free Drinking Water 2

Yes

Ul ai@lJe on relLest]

Yes

[elIserl e —describe:

U ater [Ig on each talle

Other — describe(]

Maximum Drink Purchases per Patron ® Yes

L[] Cer per patron(]

Uper transaction (2 per transaction o] LI 11 ]hrs(]

Name of Area

Royal Randwick Grandstand — Level 3

Size:

sqm

Description / Boundary

Centennial Bar & Dining, Skyline Bar & Dining, Beer Bar Centennial

Trading Hours

CorlJarTJolrs[timings

OpenllTholr [elore lirst racel 0sing[ I Ip to [JholT alter [ast

may vary race
Patron Capacity 20017
Access by Minors? Minors [rea [l thorisation!! Yes Bar Areas No
Safe Staffing Level i)
Yes | [lait (tamm Cloth Cining areas
No (el Jer e — describe:
Yes | Other — describe: [lar [erlice

Type of Service

Free Drinking Water 2

Yes

U ai@lJe on relLest]

Yes

[elIserl e —describe:

[ ater tap at [ar [J Dater [Tgs on dining talles

Other — describel

Maximum Drink Purchases per Patron ® Yes

L] Cer per patront(]

U per transaction (2 per transaction [fol] [Tl ]hrs(]

olalllandlic]pring 2
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Name of Area

Shannon Lawn

Size:

sqm

Description / Boundary

Shannon Lawn Temp 1, 2 & Chandon Pop Up.

Trading Hours

OorlJarTJolrs[timings
may vary

Openl 1 hoLr Celore [irst racel 1 0sing[[p to [JhoLr alter [@st

race

Patron Capacity

Access by Minors? Minors [rea [ thorisation(] Yes Bar Areas No
Safe Staffing Level Lline

No [ ait Ctalll

No DeMere — describe:

Yes | Other — describe: Car Cerlice

Type of Service

Free Drinking Water 2

Yes

Ul ai@lJe on relLest]

Yes

[elIserl e —describe:

[ ater cooler at [ar Lith disposalle cLps

Other — describe(]

Maximum Drink Purchases per Patron ® Yes

L[] Cer per patron(]

Uper transaction (2 per transaction o] LI 11 ]hrs(]

Name of Area

Leger Lawn

Size:

sqm

Description / Boundary

TAB Marquee

Trading Hours

UorJallJolLrsLtimings
may vary

Open(TTholT [elore [irst racel 1 0sing[p to [Tho(r alter [ast

race

Patron Capacity HIEE
Access by Minors? Minors [Jrea [l thorisation] Yes Bar Areas No
Safe Staffing Level [olr
No | (1 ait [talll
No CellJer’e — describe:
Yes [ Other — describe: [ar [erlice

Type of Service

Free Drinking Water ?

Yes

[lai@lle on re I est]

Yes

LelIser e —describe:

[] ater cooler at [ar [Jith disposalle clps

Other — describe

Maximum Drink Purchases per Patron ® Yes

[ Cer per patron(]

[Jper transaction [2 per transaction [rol] (11 ]hrs(]

olalllandlic]pring 2
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Name of Area

Leger Lawn

Size:

sq m

Description / Boundary

Double Story Marquee

Trading Hours

Oor(JarTJolrsCtimings

OpenllJhoLr [elore [irst race[ ] 0sing[p to [JhoLr alter [@st

may vary race
Patron Capacity O
Access by Minors? Minors [rea [ thorisation[] Yes Bar Areas No
Safe Staffing Level CoCr
No [ ait [ta D
No CeMerle — describe:
Yes | Other — describe: Oar Oerlice

Free Drinking Water ?

Type of Service

Yes

[Jlail@alle on re I est[]

Yes Lellser e —desc

ribe:

[ ater cooler at [ar [Jith disposalle clps

Other — describe

Maximum Drink Purchases per Patron ® Yes

[ Cer per patron(]

[Iper transaction (2 per transaction (ro] [T hrs[]

Name of Area

Boulevard

Size:

sqm

Description / Boundary

Truck Stop Bar

Trading Hours

CorlJarTJolrs[timings
may vary

OpenllTholr [elore lirst racel 0sing[ I Ip to [JholT alter [ast

race

Patron Capacity

Type of Service

Access by Minors? Minors [Jrea [ thorisation] Yes Bar Areas No
Safe Staffing Level [Ilo

No | [0 ait [tall!

No CeTer’e — describe:

Yes | Other — describe: [lar [lerlice

Free Drinking Water ?

Yes

[faialle onrellestl]

Yes

UelIser_ e —describe:

[J ater cooler at [ar [Jith disposalle clps

Other — describel

Maximum Drink Purchases per Patron ® Yes

[ Cer per patron(]

[Jper transaction (2 per transaction (fol] [I [Tl 1hrs(]

olalllandlic]pring 2
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Name of Area

Official’s Stand Ground Level

Size: | 736 sgm

Description / Boundary

Owners & Trainers Bar, Oaks Inside Temp, Winning Post Bar

Lorllalllolrsl]

Open’ i1 hoLr Celore [irst racelLl0singl1hoLr alter [@st race

Trading Hours

Lellporar’llar [JoLrsl

Open’ i1 hoLr Celore [irst racelLl0sing[l1hoLr alter [@st race

Patron Capacity 70
Access by Minors? Minors [rea [ thorisation(’ Yes Bar Areas No
Safe Staffing Level Lolr
No [ ait [ta)
No DeMere — describe:
Yes | Other — describe: Lar Cerlice

Free Drinking Water 2

Type of Service

Yes

Ul ai@lJe on relLest]]

Yes

[elIserl e —describe:

Laps connected to [Jains [ater [ocated on end ol ar(J
[lellp Lar [later cooler

Other — describe(

Maximum Drink Purchases per Patron ® Yes

L] Cer per patron(]

Uper transaction (2 per transaction ro) 11 hrs(]

Name of Area

Official’s Stand Level 1

Size: [ [11] sgm

Description / Boundary

Doncaster Bar, Doncaster Temp Bar, Villiers Bar, Press Room & Champagne

Bar

Trading Hours

Lorllalllolrsl]

OpenllTholr [elore lirst racel ] 0sing[llhol[r alter [ast race

Lellporar’llar [JolTsl

OpenllTholr [elore lirst racel 0sing(llholT alter [ast race

Patron Capacity (135
Access by Minors? Minors [Irea [l thorisation!! Yes Bar Areas No
Safe Staffing Level Odo
No [ ait Ctalll
No (el Jer e — describe:
Yes | Other — describe: [lar [erlice

Type of Service

Free Drinking Water ?

Yes

U ai@lJe on relLest]

Yes

[elIserl e —describe:

[J ater cooler at [ar [Jith disposalle clps

Maximum Drink Purchases per Patron > Yes

L] Cer per patron(]

Uper transactionredced to 2 at (1111

olalllandlic]pring 2 MO
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Name of Area

Members Lawn

Size: sgm

Description / Boundary

Oaks Tracks Side Temp, Oaks Moet Stall, Mr Randwick Bar Front & Rear,
Members Belvedere Bar

Trading Hours

Lorllalllolrsl]

Open’ il hoLr Celore lirst racell0singl1hoLr alter [@st race

Lellporar’llar [JoLrsl

Open’ i1 hoLr Celore [irst racelLl0singl1hoLr alter [@st race

Patron Capacity

Access by Minors? Minors [rea [ thorisation[] Yes Bar Areas No
Safe Staffing Level (o

No [ ait Ctalll

No DeMere — describe:

Yes | Other — describe: Lar Cerlice

Type of Service

Free Drinking Water 2

Yes

Ul ai@lJe on relLest]

Yes

[elIserl e —describe:

[ ater cooler at [ar Lith disposalle cLps

Maximum Drink Purc

hases per Patron ® Yes

L] Cer per patron(]

Uper transaction (2 per transaction o] LIl ]hrs(]

Name of Area

Oaks Lawn Marguee

Size: sqm

Description / Boundary

Oaks Marquee Bar

Trading Hours

UorJallJolLrsLtimings
may vary

Open(TTholT [elore [irst racel 1 0sing[p to [Tho(r alter @st
race

Patron Capacity

Access by Minors? Minors [Jrea [ thorisation] Yes Bar Areas No
Safe Staffing Level [Ilo
Yes | [ ait [talll
No CellJer’e — describe:
Yes | Other — describe:
Free Drinking Water ?
Type of Service Yes [lailalle onrell estl ]| []ait [erlice
Yes | DelserCe —describe: | [ ater at talles

Maximum Drink Purchases per Patron 3 Yes

L] Cer per patront(]

[ per transaction [2 per transaction [rolJ 11 ]hrs[]

olalllandlic]pring 2
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Name of Area

Members Marquee

Size:

sqm

Description / Boundary

Schweppes Bar, Belveder Bar, Mr Randwick Bar Rear

Trading Hours

Lorllalllolrsl]

Open’ i1 hoLr Celore [irst racelLl0singl1hoLr alter [@st race

Lellporar’llar [JoLrsl

Open’ i1 hoLr Celore [irst racelLl0sing[l1hoLr alter [@st race

Patron Capacity

Access by Minors? Minors [rea [ thorisation(’ Yes Bar Areas No
Safe Staffing Level (o

No [ ait [ta)

No DeMere — describe:

Yes | Other — describe: Lar Cerlice

Type of Service

Free Drinking Water 2

Yes

Ul ai@lJe on relLest]

Yes

[elIserl e —describe:

U ater cooler at [ar Lith disposalle cLps

Maximum Drink Purchases per Patron ® Yes

L] Cer per patron(]

Uper transaction (2 per transaction o] LIl ]hrs(]

Name of Area

Owners Pavilion

Size:

sqm

Description / Boundary

Owners Lounge Bar, Winning Owners Room, Temp Bar

Trading Hours

LorJalllolrs[]

Open’TTholT [elore [irst racel10singTTholr alter [@st race

LlelJporarl![Jar [lo[rs]

Open’TholT [elore [itst racel[10singTTholr alter [@st race

Patron Capacity

Access by Minors? Minors [Jrea [ thorisation] Yes Bar Areas No
Safe Staffing Level [hree

No [ ait Ctalll

No e er e — describe:

Yes | Other — describe: Dar CerLCice

Type of Service

Free Drinking Water ?

Yes

[l ai@lJe on relLest

Yes

[elIserl e —describe:

[J ater cooler at [ar

Maximum Drink Purchases per Patron > Yes

L] Cer per patron(]

U per transaction (2 per transaction o] 111l ]hrs[]

olalllandllic
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Name of Outlet

Kensington Café

Urading [loLrs

LrolJ gates openingl ntiLlast race at [Jand_liclJ

Urea LerLiced

Uolalllandlicl] Ctand L Jhannon CalinCleger [aln

[l pe ol ood

Lot hall rol8Lhot [eelrolS[salolries [l soldrin(s

Name of Outlet

Centennial Café

Crading Clo[Ts

[ro[] gates opening( T nti(Tast race at [land(Jicl]

Urea LerLiced

OolalTJandUicl TtandJJhannon Calinleger Calln

['pe ol ood

Uot hall rolSChot [eelrolS[kavouries [l sofdrin(s

Name of Outlet

Skyline Café

Urading LoLrs

LrolJ gates openinglLntiLlast race at LJandiclJ

[rea Cerliced

UolalJandUiclltand I ele[3

[I'pe ol lood

Lot hall rols hot [eelrol8[salolries [ soltdrinls

Name of Outlet

Triple Crown Café

Urading LoLrs

LrolJ gates openinglLntiL1ast race at [JandiclJ

Lrea LerLiced

UolalllandUicll LtandCMel Lers [alln

[I'pe ol ood

Lot hall rol8[hot [eel oS salolries [Isol drin(s

Name of Outlet

Caminito

[rading [lolrs

[rol] gates openingl I ntillast race at [land(Jicl]

[rea lerliced

[lhannon [alin(leger [alIn[lJolelard

[I'pe ol lood

Melican [0od [] soi drin(s

Name of Outlet

Happy As Larry

rading (o[ rs [ro1 gates opening[ I nti(Tast race at [land(Jicl]
[rea [lerliced [lhannon [alIn[leger [allnl]Jrandstand
[I'pe ol ood PilTa and [leserts

Name of Outlet

Cantina Movil

[rading [lolrs

[rol] gates openingl I ntillast race at [land(licl]

Urea LerLiced

Collerard1O00 [1OctagonalTalln

['pe ol ood

Uolth U erican [0ods

olallandlic][pring 2
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Name of Outlet

Nandos

Urading [loLrs

LrolJ gates openingl ntiLlast race at [Jand_liclJ

Urea LerLiced

Uhannon Calinleger [alln]

[l pe ol ood

ULrgers_hot chips [J soltidrinls

Name of Outlet

Piquant

Orading CJolTrs

[ro[] gates opening( T nti(Tast race at [landJicl]

Urea LerLiced

Me[ Cers Ttand groTnd Moor"Me(] [Cers CalnCOals [onge

[I'pe ol ood

oo

Name of Outlet

Agape

Urading LloLrs

LrolJ gates openinglLntiL1ast race at [JandiclJ

[rea Cerliced

OoTelard1JOO0 [0 OctagonalTalln

[I'pe ol lood

Organic — PilTaMeatalstacos[hachos(chips [1sofdrins

Name of Outlet

NYPD

[rading [lolrs

[ro[] gates opening[I nti(Tast race at [land(Jicl]

Lrea LerLiced

Uhannon [alineger [allnIJrandstand

[ pe ollood

UarietCJohot roI§ and [ast [0od

Name of Outlet

Villis Pie

[rading [lolrs

[rol] gates openingl I ntillast race at [land(licl]

[rea lerliced

Collerard 17O [1OctagonalTalln

[I'pe ol lood

ot Pies [Isofdrin(s

Name of Outlet

SPC Perfect Fruit

Urading [loLrs

[ro1 gates opening[ I nti(Tast race at [land(Jicl]

Lrea LerLiced

[hannon Calin[leger [alin[IJrandstand

[I'pe ol ood

[cecreal] [LrLit

olalllandlic]pring 2
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Name of Outlet

Dairy King Tram

Urading [loLrs

LrolJ gates openingl ntiLlast race at [Jand_liclJ

Urea LerLiced

Uhannon [Calineger [allnIJrandstand

[l pe ol ood

UarietJoJast [0ods and so(f/ drin(s

Name of Outlet

Kombi

Orading CJolTrs

[ro[] gates opening( T nti(Tast race at [landJicl]

Urea LerLiced

OoJelardJJOO0 [0 OctagonalTalin

[I'pe ol ood

[Jot [Joods (] collee

Name of Outlet

Bar Pho

[rading [lo(rs LrolJ gates openingl L ntilJast race at Uandlic[]
Orea Cerliced OoTelard1JOO0 [0 OctagonalTalln
[I'pe ol ood Lietnallese

Name of Outlet

Members Oaks Sandwich Bar

Lrading [lolrs(]

[ro[] gates opening[I nti(Tast race at [land(Jicl]

[rea Cerliced

Me[ Cers Ttand gro’nd MorMe(] [ers falin[Oals [olnge

[I'pe ol ood

Made to order sand(liches[salolries[snacls[sofidrin(s

Name of Outlet

Members / Oaks Coffee Shop

Urading [lolrs(]

[ro1 gates opening[ I nti(Tast race at [land(Jicl]

Lrea LerLiced

Me(] [ers [tand grol'nd [OorMellers [alln[0als [blnhge

[’ pe ol ood

UolLrl et sandUiches[salolriestoasted sandlliches and olsters

Name of Outlet

Doncaster Place

Urading [loLrs

[ro1 gates opening[ 1 nti(Tast race at [land(Jicl]

Lrea LerLiced

Me(] Cers [tand [elel2(Olcia’s [lelling decl]

[I'pe ol ood

[ stantialT]ealshot roast [1eals[golr[]et sandlJiches pies and [ariet[ o[ pastries

Name of Outlet

Villier’s Bistro

[rading [lolrs

[rol] gates openingl I ntillast race at [land(licl]

Urea LerLiced

Me[ Cers [tand Celel2(0Ocia’s [ielling decl]

['pe ol ood

[ stantialT]ealshot roast [1eals[golr[]et sandlJiches pies and Carietllolpastries

*Opening and closing times will vary from outlets to outlet depending on crowd numbers; however one
food outlet will be available in each area.

olalllandllic
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Name of Outlet

Airstream

Urading [loLrs

LrolJ gates openingl ntiLlast race at [Jand_liclJ

Lrea LerLiced

UentennialLalinCMel] Lers Marll_ee [] Ollcials [Jtand

[l pe ol ood

Ulrgers_hot dogs[collee [] desert

Name of Outlet

Santos

Urading CloLrs

LrolJ gates openingl ntillast race at [Jand_lic[J

Urea LerLiced

UentennialLalinCMel] Lers Marll_ee [] Ollcials [Jtand

[l pe ol ood

Uandlliches[raps(collee [] solt/drin(s

Name of Outlet

Bucket List

Urading LoLrs

LrolJ gates openingl_ntiLlast race at LlandliclJ

Lrea LerLiced

Ledger U [hannon [alins

[ pe ollood

ULrgers_chips and so{/drin(s

Name of Outlet

Gastronomy ( Melbourne Cup Day Only)

Urading LoLrs LrolJ gates openinglLntiLlast race at LJandiclJ

Lrea LerLiced 0oo

[ pe ollood 0oo

olalllandlic][pring 2 MO Page [7 o[3
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Part 2 — [lesponsille [lerlice ol Tlcohol[ T[]

RSA Register

(0] Ollice

Person responsile [or [pdating the Cegister

Madison [ee

0000 Cegister contents

e A copy of the licensee’s/manager’s RSA certificate *
e []copUolstallll] certilicates [
o Acknowledgement of ATC RSA Policies
[mandatory|

Incident Register

Uehind each Car area

Person responsille [or [ pdating the [legister

Uar OLCperLisor

[l'pes olincidents recorded in the [legister

e [Qilto eale

Uellse serlice [ecalse olLintoLication
Dellolalelclsion o[ patroni(s
Minors

Lge Lerilication checls

Ohange in drinCJ il its

[Jhange ol operating ti[l es

Managing Patron Behaviour

Preventing intoxication ©

Checklist

ColllalcohoTeer alaialle

Yes

[lonlalcoholic [ el erages alaialle

Yes

Lree drinling [Jater alailalle

Yes rsee [ars and serlice areas(]

Cilliton nl] Cer ol drinls per patrons

AN IR NI NI ERN

Yes [see [ars and serlice areas(’

Lood alaialle

Yes [see [ood serlicel]

Proced(res are in place to help stalldeal Llith
patrons [lho [Jallle intolicated

Yes (see procedires [or dealing Lith intolication incidents]

[tallare trained in these proced! res

v" Yes isee Part 3(]

olalllandlic] [pring 2 MO
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Procedures for dealing with intoxication incidents

Type of Incident: Intoxicated Person Trying to Gain Access to Premises

Responsibility

Action To Be Taken

DeclritC Prolider n a nonthreatening [JannerCintrodce ColrselTinior(] patron(sCdle to their intolication
thelJare @I [nalle to enter the prellises and escort thelJ rolJ the Lenlel]
U0 Ctald [Jo not approachLlinlorl] their s_perlisor and seclrit[Jollocation and description ol

persons inLolled[]

Type of Incident: Refusal of Service to Intoxicated Person

Responsibility

Action To Be Taken

Ueclrit[ProLider

Opproach the patronisCin a non(threatening [Jannerlintrodlce rolrsellnior(] thell that
[nder the @[] the[1[] (st [eale the prellises i[] []ediatelland escort thel] o[l the Cenlel]

Oar [ [ ait Otalll

(nlorl] their O perLisorleclrit.I 1o not relse thelJ o[t right_delaserlice [nti(secLrit[]
is on site so the patron is alle to (e re[JolLed[ I InsLre [o[Itale note o[la description oL
Uhat thelJare earing and [Jho theare Lith and direction the_goLilthe patron [JoLes on
[elore arritalolseclrit[ 1]

Type of Incident: Removal of Intoxicated Person From Premises

Responsibility

Action To Be Taken

UeclritProLider

Upproach the patronisLin a nonlthreatening L anner U introdce Lol rselln(or[] thell that
[nder the @l theJ[ [st ieale the prellises il L ediatelland escort thell o[l the Lenlel]

Type of Incident: Failure to Leave

Responsibility

Action To Be Taken

DeclritOProlider

(nlor(] Ol perlisorillontrolTlool ! inlorl] the patron(siiho [ollare and [h(lthellare
[eing asled to [eale the prellises and that [ nder the @l thellare re(lired to eale the
[enlellTthelJollectllet thell hale their salT1Tthellare stillto (e re[Joledlinlor(] thell
again that thelJare re(Tired [11@l] to il [ ediatell eale the fenlelITagain thellrellse to
leale or continle to argle their eliction1'ol]are to sall“ls there anything | can say to
convince you to abide by my lawful request to leave these premises immediately?”’
[the patron stillre(Tses to [eale the (enlellollare to sall “You are committing an
offence, the police will be called and may take action” Police s pport is then to e
re['ested to deal1lith a [ailllre to [ealel]

000 Cserlpall
Police

[ttend [Ocation on rel[ I est (or s[ pportlill nalle to oltain [olIntar[icollpliancelissle a
‘Failure to Leave’inlringellentand relJole [rfo[] [enlkel]

Ueclrit[1Prolider
[Iitho('t [Iserlpal]
Policel]

(nlor] [ perCisor(llontrolTlool![inlorl] the patronisiilho [ol]are and [Ih(]thellare [keing
asled to [eale the prellises and that [ nder the @l thellare rel I ired to leale the [enlel[]1]
thelJollectl et thel] hale their sallllthel]are stillto [ e relloledlinlor[] thell again that
thelJare rel(lired [I]@l] toill[]ediatelllieale the [enlelllagain thellrellse to [eale or
continCe to argle their eliction[Tol]are to sall“ls there anything I can say to convince
you to abide by my lawful request to leave these premises immediately?” the

patron stillre[Ises to [€ale the [enle['Reasonable Force’is to [‘e [sed to re[]ole patron
rol] the Cenlel]

olallandlicl][pring 2
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Type of Incident: Identifying a RSA high risk group/individual

Responsibility

Action To Be Taken

Ueclrit[ProLider

(nlor[] sl[perLisoricontrol]rool][] Cpproach in a nonlthreatening [Janner and identilll
LolTrselllJ plain the reLirelent [or [ehaliolr and responsi_le drinLing and that the [
takes a ‘zero tolerance’ approach to intoxication, antilsocialand disorderl _ehaliolr[]

Type of Incident: Failure of patron to produce valid ID

Responsibility

Action To Be Taken

Ueclrit[lProLider

[[a patron (ails to prodice a [alid [ [pon re[_est thellare to [le considered as a [Jinor[
not [Jith a responsille ad(titheJare not per(litted entrJor to rel1ain on the prellises(]

Uar U [ ait Ctall

Patron is not to (e serCed andlinfor[] s(perlisor and seclrit(T]

Type of Incident: Drink Stacking

Responsibility

Action To Be Taken

UeclritJProLider

nlor] sCperlisoricontrolrool] [[pproach in a non(threatening C1anner [ identiT] Colrsel
[Cplain that drin0 stacling is not tolerated dle to it encolraging rapid and irresponsille
drinfingPatron(sare to [e escorted o[l the [enle iCdeel]ed approaching intolication(]

Uar U [ ait Utall

Patron is not to (e sered andLinlor] sCperLisor and secLritJo[location and description

Type of Incident: Glassing

Responsibility

Action To Be Taken

DeclritOProlider
Uar U [ ait Utall

» [Jallor Police Tirst (lid O pport

= Prolide lirst aid as re[[ired

= [eterlJine the [0cation and perilleter o[ the scenel]

= Prelent access to the scenel’

= [Jec(re the scene [placing a person to gliard the areal’

= [IsOiCanlCone can identiMithe assailant’s [Tho glassed sol]eonel]

= [JelIest anl]lJitnesses to stallon the prellises [ntiCpolice arriCe — if they can’t or won't,
record all witnesses’ partic(1ars [Jhere practical

* [eale and do not tolch anllite[]s associated [lith the act ol iolencel's[ch as [Jeapons(]
[rolen glassl I lood and so on(]

= [Jo not clean [p or interlere [lith crille sceneslis(ch as [Joling [Irnit(relllInterlering
Uith elidence [1allconstit[te an ollencellealing [0l lialle to prosecltionllandlor res(tl
in the closlre ol the prelJises(I]

= [Jecord alinlorJation into [o[T incident register JJJP[1IMale sl(re nalleslIseclritl]
n_1 Cers[specilic tas[s andlor inColle[]ent o[ each stalllll e[l er are recorded !l

= Prolide allrecords in the incident register to policel

= Male direct and personalicontact Cith the [ocalllrea [Joll[lander or delegate and
adlise the [Jol][Jander or delegate ol the incident(]

= [ollpll Llith alldirections gilen [ the [Joll[Jander or delegate to preserle or [eep
intact the area [lhere the act ol l'iolence occl rred(]

olallandlicl][pring 2
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Preventing underage drinking
Checklist

Proololage T checls are in piace in the fenle v' Yes [collplete talle [0l
[tallchecl 1 [or allpatrons [Jho (00125 [ears
or Lol nger v Yes
[tallare trained in (1] checling procedl[res v' Yes [see Part 31]
T checrling delices are in place el Tacrlight’]
Minors Lrea [ thorisation and [ar area signs are
displaled in relelant areas v Yes
Lligns alolt the secondarlis_ppllolence are
dispaled in allars v Yes
[tallare trained to recognise sit_ations [Jhen
second parties [alle s pplling il Lor to [Jinors v Yes
Proced(res are in place to help stalldeal Llith
s spected second part s ppllincidents v Yes
Checking Proof of Age ID”
Location of Checking Responsibility Action to be Taken
UOntrJPoints UecLritUProLider Ullpersons [elie[ed to [e [nder the age o[ 25
Lears are to prod(Lce [alid 1]
UIPLic [rea UecLritUProLider Ullpersons [elie[ed to [e [nder the age o[ 25
Lears are to prod(Lce [alid 1]
Ul ar Ureas Lar Utalll Ullpersons [elie[ed to [e [nder the age o[ 25
[ears are to prodice [alid (1] [elore serlice

Procedures for dealing with underage drinking issues and incidents

Suspected Fraudulent Proof of Age ID ‘
Type of Incident Action to be Taken

[Jitered prool ol age (1] [eport to [ perlisor(leclrit [ Police to [‘e adlised

[Jo prool ol age (1 [eport to [l perlisor(leclrit [ person to [e treated as a [linor(relloled [rol] [enle
[ith de consideration to d( t[Jol[ care[]

[Inacceptalle proolol] [eport to [l perlisor(leclrit [ person to [e treated as a [linor(rel1oled [rol] [enle

age [T Dith de consideration to dl t[lolcarel’
Type of Incident Responsibility Action to be Taken
[lpplLing a [linor [leclrit[IProlider Matter is to (e relerred to [Iser(Pal/Police to tal e
actionPerson is to (e re[Joled o[l [enlel]
IEj)pm]ng [ntolicated CeclritDProlider Loth persons are to [e re[Joled rfol] [enle
erson
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Liquor Promotions ®

Type/name of regular promotion TBA - Prior to each race day promotional activities will be advised in
the Race Day Operations Plan

Urea [There prol]otion occlrs

CalJand til1e ol prol[otion Uall
fille

Cpproled (1]
Proll otion details

UNDESIRABLE PROMOTION OF LIQUOR

e [he prolotion is lilellto hale a specialappealto [linors [lecal se ol the ['se ol designs/ nalesl [lotils or characters in the
proJotion that arelor are [iTelto CelattractiCe to [Jinors(]

. he prollotion is indecent or ollensile|

e [he prolotion infoTes the prolision ollil T or in non(standard [leaslres or the [se olel]oti’e descriptions or adlertising
that encolrages irresponsilJe drin(ing and is [iTelTto res(1tin intolication]

e [he prolJotion inlolles the prolision ol Iree drin( sl or el trel e discol nts or discol hts ol a lillited d( ration’ that creates an
incentile [or patrons to cons( [ e il or [1ore rapidlthan thel otherllise [lightl

e (e prolJotion otherllise encolrages irresponsillelrapid or elctessie cons[ption olil"ord]
. rinlling galles

olgrins(llgolla
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Part 3 — Patron [/d[ cation(Tl/[ Jareness

O — [Ithe Lenleis a il or accord [Jel![er[this inlor[]ation [lall[e recorded [ nder Part 7(

Underage Drinking

Location Type of Activity
LU0 [ elsite Outlines ATC'’s policy and requirements tolJards [nderage drinLing
Lar Lreas Lignage

Responsible Consumption of Alcohol

Location

Type of Activity

U000 [ elsite

Outlines ATC’s RSA policy and requirements

OntrCJPoints

flignage
Condition olentr(’
CeclritlJpersonnel]

Llar Lreas

flignage

[1ithin Cenle

Large [icreen displallo[RSA policy

Failing to Leave the Premises

Location

Type of Activity

UntrlJPoints

flignage — ‘No Excuse’ posters

LI ithin Lenle

llignage — ‘No Excuse’ posters(]
[arge [creen displalJo[INo Excuse’ poster

Safe Transport

Location

Type of Activity

000 O elsite

Ofltines transport options and to discolrage drinCidriling

UntrJPoints

fignage 1M1 [pards[lignage[Tlenle attendance

Location Type of Activity
[ar [reas Lignage
[Jithin Clenle Ceclritllpersonneland [ar stalltrained to (e allare o[ possille

drinlJspiling

olalllandllic

pring 2

MO
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Part [1— [leclritlland [Jalet[ 11l enit[Jo[the [eigh ol rhood

Alcohol Management Operations Register ESIatclalol=Ig i)

Name of security company

E-Group Security Pty Ltd

0od

20022

Ueclrit[lMaster Licence L[ Ler

00 000 3

Principall

Ualli Dhalloln

Celephone contact

Candine 200500310

O0air]

inlo] egrolplcc

[ elsite lilLapplicallel]

http[IJ [ [IlegroLpldc

Area serviced Entry Point’s
Uondition ollicence!] No
Mini(1 1] sale seclritlllelel] Lolr

Lol is seclritl/deploled!]

[eal]s o[ t[Jo are al®cated area olTresponsililit[land
controll[la [rea [ perLisor

Ualland tiL e ol patrolling

[J Uins prior to gates opening [ntiLLen[e is clear

Area serviced

P(ic (alln Ureas

Uondition oLlicencel]

No

MiniC] [ sale seclritllelel]

Lolr

Lol is seclrit[ldeploled!]

[lealls o[ t[Jo are albcated area ol responsililit Jand
control11la [Jrea [ perlisor

Ualland tille ol patroliing

3[1ins prior to gates opening [ntilTenle is clear

Area serviced

Ollicials [Jrandstand

TJondition olJicencel]

No

Minill [ sale secLritlelel]

o

Lol is seclrit[ldeploled!]

[lealls ol[tl]o are al©Ocated area ol responsililit[land
control 1 la [rea [ perLisor

[Jalland ti[ 1 e ol patrolliing

301 ins prior to gates opening [ntilTenle is clear

Area serviced

UolalJandlicl! Jrandstand

ondition ol licencel]

No

Minill [ sale seclritlllelel]

Lolr

ol]is seclritl ldeploled!]

[lealls ol tl]o are al©cated area ol responsililit[Jand
contro[T1a [Jrea [ perlisor

alland tille ol patrolling

30 ins prior to gates opening [ntifTenlCe is clear

olalllandlic] [pring 2 MO
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Alcohol Management Operations Register ESIatclalol=Ig i)

Closed Circuit TV 1

[lhe Cenle operates [1][][] Yes - coliplete talles [elol]

[Jgo to PLLic LintertainJent on page [3

[0 Camera location

UolalJandlicl! Utand

Uondition oLlicencel]

No

Ureas colered [ Jcallera

Main Uhannon Calln area (P

CalJera recording(’ Yes

folJand in [hat [or[1at(] (PO [or(]atted ali
Length ol til] e recordings retained 200 0als

Cocation [lhere records are retained 0o Cerler

[l Camera location

UolalllandliclJ

TJondition olJicencel]

No

Ureas colered [ callera

Oensington (oo (1JiMs Dar[Tate MailTJarripe Croln Car
Level 1: Chairman’s Club, Grandview Room, Balconies
Celel[R[TTalfoolls IO Jaldonies

Lele B line U Uentennia lJool] [ Jalconies
Lelell[[talles Lar[lJalconlarllinning UreaMoet Lar

[lallera recording! Yes

flolJand in [hat [or[1atl] [(PUO [or(] atted ali
Cength ol ti[] e recordings retained 200 0als

Cocation [lhere records are retained 0o Cerler

21 Camera location

OrternalMel] [ers [tand

Condition ollicence(] No
Creas colered [Tcallera Mel] Cers [alln
DalJera recordingl Yes

[lol1 and in [lhat [or( atl] [P0 [orl]atted ali
Cength ol til e recordings retained 2(1dars

Cocation [lhere records are retained Do Derler

31 Camera location [ntr[]Points

Condition ollicence(] No

Ureas colered [[Jcallera

Uate ate U0 0 mlied Drnstilesoncaster [ allll

allera recording Yes
folJand in "hat [or(atl] [P0 [or(]atted ali
Cength oltil] e recordings retained 2(dals
Cocation [lhere records are retained 000 DerlCer

olalllandlic] [pring 2 MO
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[0 Camera location

Mel Cers Oals [blhge

Uondition oLlicencel]

No

Ureas colered [ Jcallera

OUners [ Lrainers Lar ] Cote[seating[lJolee [lhop

[lallera recording!’ Yes

Col1 and in [hat [or(” at(] (PO [or(Jatted ali
Cength oltilJe recordings retained 2(0dars

Cocation [lhere records are retained Uoo Derler

50 Camera location

Joncaster [elel]

Uondition oLlicencel]

No

Creas colered [TIcallera

Uiliers [arl] Uoncaster Larloncaster Place]_IIL] [Llote

Llallera recording( Yes

ColJand in [“hat [or[]at[] (PO [or(]atted ali
Cength oltilJe recordings retained 2(0dars

Cocation [Ihere records are retained Jod CerlCer

[I1 Camera location [ ternalllreas

TJondition olJicencel]

No

Ureas colered [ Jcallera

00U lolelard I lose [larden [alln

[lallera recording’! Yes

[lolJand in "hat [or(1atl] [P0 [or(] atted ali
Cength ol ti[] e recordings retained 200dals

Cocation [lhere records are retained 0o Cerler

olalllandlic] [pring 2 MO
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Anti-Social/Violent Behaviour

Dealing with Anti-Social / Violent Behaviour in Vicinity of Venue

Location

Responsibility

Action to be Taken

oncaster [llenle

Uscot [t LecLritl

OLserle and reest [iserpallPolice assistance

oncaster [lenle —
Oscot [t

Userlpallpolice

UondCct police d( ties as rel[Lired

Llison oad

UeclritJProLider

OLserle and reest [iserpallPolice assistance

Hlison UdMared

Userlpallpolice deploll]ent

UondCct police d( ties as rel[Lired

UOntrJPoints

UeclritJProLider

UenUUntrlrel_est UserlpallPolice [issistance i_l
re(Iired

Local Community *3
Procedures For Dealing With Impact of Venue on Local Community

Issue Responsibility Strategy

mrorling [ocall DeclritTand Ois[Ieal] Coor [ChoclJsensitiCe Ocalareas inforl] occlpants ol

(o1 0 [nit0) line ol col] [ [hication

[ocalllollplaints Operations Manager o[ [hitD) Dotlihe estallished
CocalTJoll [ [nitl)CeclritC]Patrolto report and
responed(]
[ser(pallpolice depoled to elternalareas

Litter Uel] [tate Uleaning Prelelent inspection ollocalareal post inspection and
clean(]

olallandlicl][pring 2 MO Page 27 o[3
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Part 5 — [itallll raining -~

Checklist

Staff Meetings are Held Every

0 ee[TMand pre race dall(rielihg

(talll leceile (nlor[l ation [ILo[t

[illor [alls

aoo

LUenle and CeclritlJOperating Proced(res
[ocallillor [iccord [nitiatil e

UUO PoliclJand proced(res

(talllJale [lccess to [Jecolrses

[i07or and Dalling Oetin

O Press [Jeleases

OO (ndCstrll Updates

[icohoManage(]ent Operations [Jegister

000 000 DieohoT1 Citor Darl] Minillisation Ctrategl]
UU0 000 DoUpliance Loder

AN N N NN T T Y SRR

Staff training about venue procedures and other information outlined in this register

Topic \ Instructions Issued Issued to  Date issued
e [Je [ [rie[prior to start o[ shill
 [Jo not serLe intoLicated persons or aloL] patrons to
CecolJe intolicated
e [le[]est prool o[ age 27 ,eu27u7L,
Ctall_esponsililities e [Inol] the drin] il its Car [0 ait 3 Mar 271D7
. Ctal] (2 Cel]2011]
¢ (erle allalcoholic [elerages open B B
. . [t Dept 2011
e Monitor patron cons[1 ] ption rates
¢ [Issess patron [elore serlice
e [J[ert Ul perLisor and [eclritlito allconcerns
¢ Meaning and signs ol intolication
¢ Maintain sit ationaallareness ol patrons [0[r area 27 el12011]
« [leport alllpersons [eleled to e intolicated to Jeclrittll | 3 Mar 2011
“Cperlisor [ eclTit[T] Carait | ren20
ntolication ¢ [ntolicated patrons are to e elicted fol] the [Lenle [ tall (St Dept 20010
seclrit[lor Police ilalaiallel]
e [Jo shots or dol T Jes are to (e serled
e [leport patrons [Jith a rapid cons[ ] ption rateso ear(I
interCention can e condlcted
e [0 [e cond(cted [or alllpersons [elie[ed to (e [hder
the age o[ 25 [ears(] CleclTit T
e 3 [orlls ol accepted (1] are driLers licencel passport Uar O 0ait |27 mer 2
and [J][] Photo card(] [talm o
Prooollage checls . 3 Mar 2010
e [JIproololage (M is to (e [alidhale a photo and date 2 el 12011
ol Tirth(J _ -
) Cst Dept 200
¢ [1 hen checling [T checlor seclrit[][eatl res
e [le allare olanllalls that [allindicate a [ale

olalllandlic] [pring 2

MO
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Topic

UrinC UpiLing

‘ Instructions Issued

e Don’t assume patron is drin(J

o Request ‘First Aid’/call an ambulance
e [ppIfirst aid as relTired

e [lecLre patron’s drin(J

Issued to

Leclrit[1]
Car [ [ ait Ctal]

Date issued

27 Ce1 2001717

¢ Don’t let them leave with an unknown person 3 Mar 2011
e s lor photo (I st Dept 2001
e [Jecord details
¢ Maintain sitCationalallareness ol patrons (O[T area DecLrit[D
d oart « leport patrons s spected olsecond partisaie to | -ar H U ait Ltalll o7 e
-lecond partlisaies OCperlisorec it 3 Mar 2011
Ust Dept 2001717
ntilsociall ehaliolr | e [talTare to ol sere [ report_[Iseripallpolice are to Ceclrit[T]
in Licinit[lol enle Le re[_ested to attend Car O ait Ctam| 27 Lel 2000
3 Mar 2111
Cst Uept 20110
e [I[JJarrangellents [or (s tralellrolJ Lenle Ceclrit[ 1] 27 Cel120010
e [ali ran[] Ocations car [ D ait [tall) 3 Mar 2011
[lale transport options - (2 Cel120011]
e [ree parling arrangel] ents (st Dept 2000
¢ Maintain sitCationaCaJareness olpatrons O[T area 27 Cell 20010
. tali e [leport patrons sCspected ol drinIstacLing to Ceclrit[ 1] 3 Mar 2111
Urintl Utating [CperLisorleclrit(] Car 00 ait (tam| F2 Cel2000
Cst Dept 20110
e (nforl] controlrool]
e [nlor[] patron thellare @C[IlIre[ired to eale the
enle
P . 27 [el12001]
o . e [[not collpliant inlorl] thel] that Police [lillle caled .
ailire to [eale and [Jalltale action Jeetrit 3 Mar 200
- (2 [el1201]
e [Jalllor Police s pport "st Dept 20110
o [ ser —pallpolice are not rosteredla secLrit[]
reJolals[lad is to [se ‘reasonable force’
e Minors are aliolled holleler [1[stalllals [e
accol] panied [1Ja responsilJe adil 27 (el 12011
Minors on [icensed | ¢ Minors are not per(itted to [e ser_ed at the [‘ar Ceclrit[ 1] 3 Mar 2000
Prel lises arealinclding iConIplrchasing a hona/cohol’ Oar [ [] ait OtaTl 2 el 200000
[elerage Cst Dept 20010
¢ [leport allll naccolpanied [linors to
¢ [ parent[ step(parent or gl ardian 27 [el12011)
esponsi''e (d 1t | * The minor's spouse or de facto Hectritil 3 Mar 20100
e Cor tilCle Ceing in loco parentis Dar O Oait Ctalll P ge0 200
‘st lept2 111

http M1 @@rinsIgolfal [l origalling[p sl [Ietins nel[asp

allJandlic[ [pring 2

MO
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Part [1— [ransport
Car Parking Areas

Local of nearest secure car park Cost of parking Hours of | Venue patrons informed
operation | by (staff, sign, etc)

(nield CUar ParlJ Lree L2300 | Ctallllignagel 1] el site

On site MelJ Lers Lar Parl[J (nclIded Uithin Mell Lership (ees | 1112301 |Mell Lership[ParLing PerLJit

Safe Transport Options 1©

Taxi

Operated (] [ali Oontrol]

[lelephone L[] [er (M2 R12325

[earest [1ali [Janl] UU0 CaliUal MntrUGa Cscot Ct0

Jolrs ol lerCice 200 0olrs

Cene Patrons miorCed (1] 0 e[Isite[Tenle attendancelsignage TIM[] Coards P[] [stel]

Local Bus Service

Operated (] [tate Uransit (i thorit[]

(s 000 Cer 3721373371371 377

Cearest [1[s [top Olison Doad 1100 OsHall

LlerCes Lreas [Tlocalareas

[Jolrs o erlice Caill [ntil T idnight

Uenle patrons inforlled [ Licleting[en(e attendancel signage 1 IM[] [oards[ P[] [/ stel]

Local Rail Service

[learest [rain [tation ClentralTtation

Cerlice [rol] "[ines

Cerlice [0 ~lines

Molrs o Tlerlice http (I (1[I [cit[raillin(o[i[] eta lesTlandingPoint
“lenl e patrons iniored (1 Uenle attendancesignageIM[] [oards[ P[] [I[stel”

olallandlic][pring 2 MO Page 30003
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Part 7 — [ orling [ ith [Cocalltaleholders

Key Contacts

Cicensing Police

Contact nalle

000 Uerida Piral

[le'ephone

(112206 73

D ail]

pilllner.] policens[lgollal]

Cocalllo[ncill

Contact nalle Palllrling
. _ Celephone 200075 [30]
Ol [ liaison ollicer - -
O0ail palllirlingll olgrinsLI[gollal]
[ elsite L olgrins[dgollall
Contact nalle LalJlrollnlee

[le'ephone

(20800 000

O ail

generalllanager_] randllicLIns[I[go[lal]

Cecretarl]CocalPrecinct o] [ittee

[ontact nalle

UathlUeilson

Llelephone

(MR B12201]

O ail

Local Liquor Accord Y/

Name of Local Liquor Accord

Eastern Beaches Liquor Accord

Dalle Peter Died
[lelephone [andlinel] |ROBI2201]
[Iccord [loordinator Morile
[acsillile L2008 15050
Ui ail) seals[] [Jaro[| raseas/coll @’

lolgrinsii[gol1ar]

el lailaccords( ] olgrins| lgol |

olallJand[lic[l[IMO
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ATC Waste Management
and Recycling Plan
This document is to be used in conjunction with:
ATC Occupational Health and Safety Management System
NSW OHS Act 2000
NSW OHS Regulations 2001
April 2011
For the information of:
ATC Staff
ATC Contractors
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Royal Randwick Racecourse, Alison Road, Randwick NSW 2031. Locked Bag 3, Randwick NSW 2031.
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AUSTRALIAN TURF CLUB

INTRODUCTION

Dimeo Waste Services will provide a service and process where all waste material from Randwick Racecourse by
diverting the sites:

e Cardboard

e  Waste Paper

e Commingle products — PET, Glass, Aluminum and Steel cans
e Food Waste

e Fluorescent tube and lamp recycling

From landfill, though various recycling facilities DWS has access to within Sydney. Your commitment to using our
company, who has been the sites waste contractors for past 13 years, is a positive step towards your commitment to
the environment. Through our waste management plans and strategies and working closely with your chosen
cleaning company, we will work together towards sustainable practices.

One of the benefits of using DWS is our comprehensive reporting system. We provide Monthly Waste Analysis
Reports detailing how much waste and recycling was removed from site and how much was diverted from landfill.
DWS has also introduced the Environmental Benefits of Recycling Calculator, which is a tool that allows you to see
through various graphs how well the sites recycling are benefiting the environment. The indicators used in this tool
are greenhouse benefits, water and energy savings.

We will also supply a dedicated staff member to consult and provide training and education to your staff to ensure
best practice of recycling procedures are adhered to onsite. This will maximize resource recovery rates and reduce
contamination.

Dimeo will introduce adequate signage throughout both racecourses, with all bins clearly labeled and signage on
walls where available to assist with the correct usage. As our Managing Director Robert Dimeo will be personally
managing the site, we will ensure that any issues that may arise will be taken care of immediately.

DWS is a total waste management solution and our mission is to effectively serve the waste and recycling needs of
our customers, by striving to be innovative and professional, demonstrating the highest degree of integrity and
service for our customers, employees, and the environment.

ATC Waste Management Plan Page 2 of 7



COMMINGLE RECYCLING

1. Commingle bins will be supplied in all kitchens/offices/ bars
2. These bins will be labeled (see attached photo)

3. This product will be collected either in a bulk bin with a 240 litre bin lifter or a separate
truck will collect this

4. This product will be transported to Visy Smithfield or Galloways Seven Hills
5. This product will then be sorted

Equipment to be supplied by DWS:
Randwick: Red 240 litre — 200

FOOD WASTE GENERATED BY CATERERS

1. Kitchen and all food outlets will be supplied with 240 litre
maroon bins

2. These bins will be labeled (see attached)

3. This product will be collected by a separate truck and
delivered to either Earthpower or Clyde Transfer Station

4. This product will be turned into power and methane
gas/fertilizer.

Equipment to be supplied by DWS:
Randwick: Maroon 240 litre — 80

ATC Waste Management Plan Page 3 of 7



ARGE EVENTS

DWS will supply 15m3 front or rear lift 3 m3 bins for the larger
events.

These will be used for cardboard recycling and General Waste

Available in 1.5m3 or 3m3

GLASS RECYCLING (Race Days)

Bottle-cycler

Bottle crushing units are positioned throughout the race course with bottles collected in segregated bins and
returned to work stations where the glass is crushed onsite before being collected for optical sorting and recycling

BO'ITI.E@W@EE@
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GENERAL WASTE

General Waste collected from the racecourses will be accessed by drivers to which
location the material will be best recovered.

Available in 1201 and 2401

Available in 4501 or 11000

Stable Waste—(Mon & Thurs)

The material that is collected from the stables will be transported to Davies Rd, Wetherill Park Sorting Facility.

WASTE SERVICES *1. D)
ﬂMH}Fﬁ: 9723 0am

Sorting Facility

ATC Waste Management Plan Page 5 of 7



MONTHLY REPORTING

Monthly Reporting

Reports can be generating on a monthly basis, showing how many tonnes were recycled on site and what portion
was diverted from landfill.

Dimeo Waste Services has introduced the Environmental Benefits of Recycling Calculator into its reporting. This tool
allows you to see through various graphs how well the sites recycling are benefiting the environment. The indicators
used in this tool are greenhouse benefits, water and energy savings.

Furthermore, in April we also introduced graphs on how the sites product was captured, how many tonnes were
received via each waste stream and what product was diverted from landfill.

B Commingle

6 1 tonnes from B el By
[ 2400t bin =T
2 -
4 B Wastapaper : :
tonnes from | 2
: rb s '
, 240ioin = > - B
B Cardboard Loose i e B WA
Cwdmd Bmre B Commingle
1 tonnes - wrnes
W Wasty
] - ek
Cardboard
May- 08 ) tonnes
B General Waste
tonnes
11.83%

B General Waste

W Diverted from Landfill
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FLUORESCENT TUBE RECYCLING

Dimeo Waste Services has recently implemented fluorescent tube and lamp recycling. DWS can supply 4 & 5 foot
long tube boxes and Lamp & Globe boxes for mixed lamps and globes for recycling.

Please see attached photographs.

Fluorescent Tube Boxes

Used for recycling 4 & 5 foot

Y

fluorescent tubes

Lamp & Globe Box - mixed

Used for recycling mixed lamps and globes

By products from the Recycling process:
Mercury - is distilled from the separated powders and re-used in the manufacture of dental amalgam.

Aluminium - from the tube ends is separated and then recycled into cast products such as ingot used for foundry
application.

Glass - Both from the tube and lamps is separated and recycled into glass wool to help insulate homes.
Phosphor Powder - from the tubes is used in the manufacture of fertilizer products.

ATC Waste Management Plan Page 7 of 7
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Australianc Turf Club

The heart of Sydney racing

Royal Randwick Spring Carnival 2019
Coordinating Instructions
Transport & Pedestrian Management

This document is to be used in conjunction with:

ATC Incident & Emergency Manual

ATC RR Traffic Management Plan .
ATC RR Security & Risk Reference Book Q

ATC RR Sydney Carnival Emergency Plan

For the information of:

s

New South Wales Police Force
ATC Management & Staff
E-Group Security Pty Ltd
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Spring Carnival 2019
Coordinating Instructions

Transport & Pedestrian Management
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1.0 Introduction

ULring each dallolthe [JldnellJarnilal 2] road and access restrictions o] (I3 hr [ntiCt20 hr il
Le iUpelentedUlransport anagellent planning has Ceen condlcted to LinilJise ilJpact on the non(
elent colJ L [hitl and to [acilitate sale and [Licl traleJtolMol] the elent site [or patronsCistallland
ollicials(]

1.1 Contact Details

# Role Name Phone

1 | lead ol leclrit /[l Iccess | [larli[lolston (187 5(3 17
2 | [IM Operations [ [ /[ ents lIreg [snard 007 06 00
3 | L0 Ceclritl] lolalllandllicl] 223 1
4 | Colling Cerlice UoU Lined Colling (BJ380

S5 | L= idnell[ ] ses [I'cinda [lool] 0100 363 500
6 | LML Uransport Manage! lent [lentre | (B[17[]]

7 | Lali [lerlice “ali [ontrol ] 12012325

2.0 Traffic Management
2.1 Road Restrictions

Timings:
e [[I3Chr 2010 hr
General Outline:

e [heright hand ti'rn on [Jison [oad at the [ate [Tis no longer applicalle di e to light railTlor( s}
e [lellporarlilencing [illll e erected across the [Tate [1entrance to restrict [ehicle access

pring [larniral2 oord nstrl ctions [ransport [1 Pedestrian Manage(lent Page 30713



2.2 Vehicle Movement Restrictions

Timings:
LS80 M2 PM

Restrictions:

e [Iscot [ltreet access [or talis onlll!Llire cars(lillolsines and [alet parLing tLrn el into the old
[(I'sOalJand drop olllat the northern end

e [Jate [I]access [or al thorised stallllserlice [ehicleslind[strlland [ledia

e [Jate 2(]access [or [lirectors[ ] IIPs[althorised [lel][ers and [oclels

[T ehicles are to displalithe correct parling pass [or the area to (e accessedl as detailed in [lppendilI[]]

Alison Road Exit

Only post 14:00 hrs

Drop Off Point

Taxis & Hire Cars

Pick Up Points PM

! Taxis ONLY
& N X4

Co\

Ascot Street

Entry to Multi
Deck Car Park

ATC Directors &
Members ONLY
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3.0 Transport Management
3.1 Buses

Timings:

e [ I3Chr (M hr
e [ hr 1T hr — [ree [1I's serlice to [lentral [ itation eler( ][5 [linl[tes

General Outline:

e [leclritl][rallic [lontroller to controlaccess to the [lison [oad sl lalT]

e [llses depart Lentra L tation [(lhallers [telLer ][5 Lin [ro] [[I3[hr [or Jolalllandllicl]

e [liter (B[ hr norllalserlice roltes [rol ] [dd[I[/lenle

e [Iree [I5sserlice [rol] [Jolalllandllicl] to [lentral tation coll[ences at [ 1111 hr

e [he designated setidolIn pri‘ate coaches [0l er 3[1TM highllis located along the [l [1s(Jall

o MinillIlses are to [se the inlie/d carpar(]lor allsetldol ns[ piclITps[ Parling [Jilll e [etlleen [] ansel]
1id [J Lol lper [t il no space al ailal e in the inlied! [ 1Js per [/ blel]

e MinillIses oler 3[1I] high are to [se the prilate coach designated par’ing area [as per pri ate
coaches alolel]

Restrictions:

e [lison [oad [I's terllinls [or DO Mell[ers [1's and al thorised prilate [1 ses onll
e [lals 3 and [lallbcated to althorised priLate [ ses [[1lo e[tended @l p period is perllitted]

STA buses to
utlliza remalning
bays as required

Private Coach
Drop off/pick up

a p
Royal Randwick o
Racecourse0

Bay 3 & 4 Ty
Star busas, ATC Mambears =I5
bus & authorised private
busas
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3.2 Taxi’s
Timings:
e [l hr (I hr

General Outline:

e [Jalis enter (] elit [landllic][Jacecolrse [ia [Iscot [treet rol ndal bt ol loncaster [l enle
e [lalis are not perllitted to stop on [llison [load
e [1UJUJ [ali UolncilLlilldeploll[p to 3 ollicers on each dallol[JarniLall

3.3 Hire Cars / Limousine
Timings:

e [LIIChriIiIIhr

General Outline:

e [lire cars and [ilJo[sine access is [ia [Iscot [treet roCndalot[ o[l loncaster [ILenle
e [rop olland coléction LilLia the Uscot [t taliCall]

Restrictions:

e [Jo [Jccess [ia anl]other entr(]

3.4 Private Vehicle Drop Off
Timings:
° COMChr O hr

General Outline:
e Prilate [ehicle dropoIpic[Ilp area is in the mlied Darpardtrnstiles
Restrictions:

e [lpace is lillited and [ehicles [Tallhale to [Jait in the [Tarpar(]areal’
e [lo stopping perllitted along [lison [Noad!]

3.5 Race Day Parking
Timings:

e [IIMhr (TI13Chr
General Outline:

Tree parling [lithin the inflield[access [ia [ligh [treet

[located areas (or [lel![erslind[strl T disalled and [[] parling

Parling 0] [ith CppenditiiTland (2

[oth @nes olthe [ehicle t(nnel[TJilll e [sed d[ring egress

[lanselllload elit [Tlate [ 1is alailal e alter the last race lor [1ellers and ind[str(]

Restrictions:

e [Ipprolillatelllispace [or 31 1] [ehicles
e [lestrictions are re[Lired on certain areas d(ring inciel]ent [Jeather
o Police [illphase the trallic controllights at [Jigh [treetholleler delal’s [lillocclr
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4.0 Pedestrian Management

4.1 Pedestrian Access
Timings:
° LChr (DO Chr

General Outline:
e Pedestrian access is perUitted LiallJscot CtlCand Lison [oad
Restrictions:

e [lo access lia [ligh [t gate
e [Intrllinto the racecolrse [ia [late [1on [lison [Id

4.2 Pedestrian Egress
Timings:

e [Blhr (I hr
General Outline:

e [Jser [harges police Uillcontrolthe Uison CdLareJd pedestrian crossing

e [I[J] Molnted Poiice [11] Mol nted [Init LilIs[pport grol nd police in controliihg this crossing point
Restrictions:

e [Jo pedestrian elit is alai@le Lia the inlied

e [Jo pedestrian elit is alailalle [ia [iscot [t[ redirected to [lo[lrallane

e [lo access lia [ligh [t [ehicle tinnel]
e [IntrClinto the racecolTse [ia [Nate [Ton [Jison [Id
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Cppendices
Appendix 01 — Parking Passes

Appendix 02 — Transport Map
Appendix 03 — Royal Randwick Transport Access Guide
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Appendix 01 — Parking Passes

ACCESS TO MEMBERS DRIVE
PASS REQUIRED FOR ACCESS PAST THIS POINT

m Australian Turl Club

P AUTHORISED
SERVICE VEHICLE
€N cAR PAss

|

ROYAL RANDWICK

Rear of Laboratory

{entar via Ascot Streat)

ROSEHILL GARDEMNS

Trade Gate

{entar wia Unwin Strast)

CANTERBURY PARK

King Street Car Park

WARWICK FARM

Leger Lawn

(entar Gata C via Hurna Highwany)

|

HOT TRANSFERABLE Valid 01,0019 - 217219
\ .

UNAUTHORISED VEHICLES WILL BE TOWED AT
OWNERS EXPENSE

PARKING PASSES ARE TO BE DISPLAYED AT ALL TIMES

pring CJarnifal2 oord [nstrictions [ransport [ Pedestrian Managel ent Page 9 013



m Australian Turl Club

5 MEMBERS' CAR PARK

UNRESERVED
ALL VENUES

—
ROYAL RANDWICK

Mambers Infigid Car Park tantar via High Stract)
ROSEHILL GARDENS

P2, P3 & P4 Car Parks

{anter via Jamas Ausa Drive)

CANTERBURY PARK

Unreserved Princess Street

& King Streat Car Parks

'WARWICK FARM

Unreserved Members’ Car Park

{anter Gata C via Huma Highway)

—

HOT TRANSFERABLE Valid O1/0118 - 3112118
v

m Australian Turf Club

MEMBERS' CAR PARK
UNRESERVED
ROYAL RANDWICK
& WARWICK FARM

201

—
ROYAL RANDWICK
Members' infield Car Park
{ankar via High Straat)
WARWICK FARM

Unreserved Members' Car Park
(unkar Gata C via Huma Highway)

—
NOT TRANSFERABLE Valid 01/01/19 - 31/12/19

GA Parking

R
SRR

\:.

GA Parking

m Ausstralian Tur Club

F
g STAFF

CAR PASS

ROYAL RANDWICK
Infield Car Park (ontar via High Stroat)

ROSEHILL GARDENS
PS5 Car Park anter via James Fuse Drive)
Infield Car Park (entar via Linwin Stragt)

WARWICK FARM

\Unreserved Members' Car Park

{anter Gata C via Huma Highway)

I

NOT TRANSFERABLE Valid 010118 - 311218

Austrahan Turf Club

RA

Infield Parking Allocation

OYAL

Entry Via High Street (Infield Parking)

Member - Allocated infield parking
Disabled - Allocated parking near the infield turnstiles

WICK_

Staff - General infield parking.

pring Jarnifar2
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Appendix 02 —=Transport Map

ROYAL RANDWICK

TRANSPORT MAP

Ta Gity and
Eastern Distributor i Public

i Entrarce i
PRIVATE BUS | (Gate B) |
Sl POINT
: 2 ALL BUSES
i b | Ceitennial Park | LA

< BUSES TO
CENTRAL Ta Bondi Junclion

UBER
TAFE T i

Ta Maroubra

University of New South Walkes

E ENTRY TC INFIELD

CAR PARK
» AT wehicles underd dm
* o palectran access

REMINDER:
+ Any patron that appears to be showing signs of intoxication, drug use or
is drinking on approach will be refused entry to the venue.

+ This venue is licenced and the ATC reserve the right to refuse entry to
any persons or to withdraw any persons permission to remain at the OYAL

venue at any time. Ré WICK_E
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Appendix 03 —Royal Randwick Transport Access Guide

Getting to and from
Royal Randwick Racecourse

R

-

P

Fedestrians may enter the racecourse via Gate 1
(Alison Road, Main Drive), Alison Road Bus
Terminus, opposite Darey Road. Ascot Street,

and Bowral Lane.

Free car parking is avaiable n the infield of the
racecourse, which is accessad via the High Sireet gates
oppaosite the LIMSW.

Members Reserved Parking in the Infield on the
Eastem side of the road. PATROMNS ARE NOT
FERMITTED TO PARK IN THIS AREA WITHOUT
DISPLAYING THEIR MEMEBERS CARFARK
WINDOW PERMIT AT ALL TIMES.

CAR DROP-OFFIFICK-UF AREA

Frivate wehicle drop-offipick-up area is in the Infield
Carpark, entry off High Street, at the roundabout

mext to the entry to the pedestrian tunnel.

Space is limited and vehicles may hawe to wait in the
Carpark area.

| ISABLED CAR PARKING

Car parking is available in the Infield Car Park, entry
off High Street

¢ An attendant will direct patrons to the specified

disabled car parking area.

A shuttle service will operate between the disabled
car parking area and the racecourse.

Flease ensure disabled parkimg sticker is on display
at all times.

| Taxis enter & exit Randwick Racecourse via the new

Daks Drive. entry off Ascot Street roundabout on
Doncaster Avenue.
Taxis are not permitted to stop on Alison Road.

Hire cars are pemitted to drop off, however only pre-
booked hire cars are permitted for pickup, with a 15
minute layup only.

=

Australian Turf Club

pring Jarnifar2
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| PRIVATE COACHES (OVER 3.4M HIGH)
The designated set-down and pick-up area is located
along the eastern side of Darley Road outside
Randwick TAFE (see map below for details).
Private Coaches are pemitted to park withinm this
designated area for the duration of the raceday.
Mo Access via any other entry, (especially Ascot 5t).

PRIVATE COACHESMINI-BUSES (UNDER 3.4M
HIGH)

Patrons organizimg mini-buses to transport them to
and from Royal Randwick are to use the infield
carpark for all set-downs, pick-ups. Parking will be
between Wansey Rd & Cowper 5t if no space
available in the infield. (As per Abowve)

Mini-buses ower 3.4m high are to wse the private
coach designated parking area (as per private
coaches above).

Mo Access via any other entry, (especially Ascot 5t).

GETTING TO ROYAL RANDWICK
| Central Station - Fromm Eddy Awvenus to Royal
Randwick Racecourse 10.00am ocnwards, departing
every 15 minutes or as required. The last Bus at
!1.30pm and then nomnal routed services from Eddy
Avenue are available.
Other, public Bus Service is public services as per
normal to Alison Road

BUSES — DEPARTING ROYAL RRANDWICK

Royal Randwick Racecourse to Central Station from
3.30pm onwards, departing as required from the

new Royal Randwick Alison Road Bus Interchange.
Last bus at T7.20pm or priocr depending upon
patronage

This return Service is free on Camival Days.

Other, public Bus Service is public services as per
normal on Alison Road

L,

HELICOFTER

If you are intemding to come o the race course via
Helicopter, please contact Securty on 02 DEBE3

8500 to receive landing instructions.

This confirnation call must be made for each
individual Helicopter movement.

Page 12 013
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This Noise Management Plan has been prepared by GHD for Australian Turf Club Limited and may only be used and
relied on by Australian Turf Club Limited for the purpose agreed between GHD and the Australian Turf Club Limited as

set out in section 1.2 of this report.

GHD otherwise disclaims responsibility to any person other than Australian Turf Club Limited arising in connection with

this report. GHD also excludes implied warranties and conditions, to the extent legally permissible.

The services undertaken by GHD in connection with preparing this report were limited to those specifically detailed in

the report and are subject to the scope limitations set out in the report.

The opinions, conclusions and any recommendations in this report are based on conditions encountered and
information reviewed at the date of preparation of the report. GHD has no responsibility or obligation to update this

report to account for events or changes occurring subsequent to the date that the report was prepared.

The opinions, conclusions and any recommendations in this report are based on assumptions made by GHD described

in this report. GHD disclaims liability arising from any of the assumptions being incorrect.

GHD has prepared this report on the basis of information provided by Australian Turf Club Limited and others who
provided information to GHD (including Government authorities)], which GHD has not independently verified or checked
beyond the agreed scope of work. GHD does not accept liability in connection with such unverified information, including

errors and omissions in the report which were caused by errors or omissions in that information.

GHD [ eport [or [l stralian CCr000 Cillited 0000 DandDicl 121201735 [
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Introduction

1.1 Overview

[he [oise Manage(lent Plan [(IIMP[has [een prepared [ 1[J[]J on [ehallolthe [lstralian
OO (MO0 0ior the proposed night racing elents to (e held at DolalTlandllicl)[lacecolrsel]
This document has been prepared to address the Secretary’s Environmental Assess[ent
UelllreUents (I Us ellissLes in relation to noise and inclIdes appropriate el ent specilic
operationaland design [litigation [Jeas(res(]

Chis Coise Managellent Pan applies to alhight racing eCents held at [JolalTlandlic[I[lolrsel]
Uhich Uille held predolinant(l CetJeen Octoler and Cprilll

Che inloration prolided in this [IMP is [ased on the noise elJission assess(]ent(lindings and
Oitigation recol] [Jendations prolided in the [colstic Ceport [re[ 12522311 P00
UandUicllcolstic [ssessllent ] e[l ldated 5 [elrlarJ2[ 2 [Iprepared [

1.2 Project description

UolallJandUicllacecolrse is [ocated in the eastern s r(s ol lLdnelJI[I[] CapproLillatel
[1km from Sydney’s CBD. It consists of the colrse proper (222(1[] circ[1]erencelland the inner
Oensington tracCI 2007101 0 circ[0] [erencel he site is on [ro’n CandToned D00 — PrIlic
[lecreation[leased to [he [lstralian LI r[1JIIJand is [lo[nded [[][lison [Joad[[]ansel][Joad]
Ligh Ctreet [ Concaster [ el 1liong these ol ndaries are a diLerse range ol heigh(blring
properties olTarling heightsCincding the 0 Ofdnellcallpls along [ith selerall

col] lercialand residentia_properties’]

Che Ofstralian OCr0 00 proposes to (acilitate a [Talil] (1] ol silteen [T T night race [1eetings
per [ear[t picalllrinning o] [ITI]p[] to [IITIpll predolinantll et leen Octoler to [Iprill
[he race classes( crolld n[I] [ers and n[_l er o el ents are presented (e0l] in [Calle L[]

Table 1-1 Night racing schedule and crowd attendance

fass 3 0 — OOmed 2

fass 2 OO0 — 3510 ]

[he site [@cation is prolided [efo] in Ciglre (1 Thich aSo details the ©Ocation othe nearest
sensitil e receilers(]

GHD [Ieport [or [ stralian D000 Cillited 0000 DandDicl12(20735 (3
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1.3 SEAR’s requirement

[he Secretary’s Environmental Assessment Requirements (SEARs[I[elliss[es in relation to
noise are as [00Is[]

¢ include a noise management plan, which outlines appropriate event specific
operational and design mitigation measures

Table 1-2 SEAR's requirements

Iltem Section

dBA noise limits as well as dBC (base noise) limits 2

details of site supervision, hours of operation, night management 3

details on restrictions to amplified music, operating time and general use 22

details about patron attendance times 0

details about any signage to inform patrons of approved closure hours 5
and egress after the event

details on training guidelines for staff 0

details on the process for community consultation and dealing with noise 7
complaints from residents including the management of noise related
complaints during night events

details on monitoring noise and vibration and actions to be taken to 0
address complaints or non-compliances

details on compliance monitoring (provide on-site noise monitoring during | [
the night events)

details on how any impacts during the event will be mitigated through the 0
coordinated use of a flexible noise monitoring system

include an acoustic monitoring plan to outline results of noise compliance 0
testing which can be used to inform any necessary additional acoustic
mitigation measures

Noise limits

[he [0160ling section prolides detais olthe noise elels aldolalle dring night racing elents(]

2.1 Amplified commentary and music

[he [Jalill[1] noise [elels presented [el0[! relate to anlJallplilied so[ nd ellanating [fol] the
sitelincllding the perl1anent sol nd allplilication e[ ip[]ent installéd on site and an(Jadditional]
telJporariisolnd allplilication e Tip(Jent instaled [or indilidarelents[]

GHD [Ieport [or [ stralian D000 Cildlited 0000 DandUic12(20735 (5



21.1 dBA and dBC (base noise) noise limits

[he A-weighted Narlil11] solnd pressire [e[elTTLualolallpllied collentar[Jand [1[sic
shol]d e [1anaged so that the noise (e[ e[ does not e[ceed 65 dB [Then assessed at the
nearest sensitie receiler’]

[he C-weighted Narlil11] solhd pressiTe [€[e[TTL-alolal]plilied coll entar[land [1[sic
sholld e [Janaged so that the noise le[eldoes not elceed 80 dB [Then assessed at the
nearest sensitie receiler(]

2.1.2 Restrictions to amplified music, operating time and general use

Che alole lillits appIor allpllied solnd prior to (11T pJ dCring each race elent[ ][] plilied
solnd sholJd not (e aldi[le at anJsensitiLe receiler alter L1 1pLIL]

CelJporarfJallplilied solnd at the rear ol the grandstand sho(1d (e (illited to the alble noise
il itsCOperators shol1d (e encolTraged to i0cate and orientate the spealers to red[ce the
iLlpact ol the receilers to the [est[ I his sholld also tale into accolnt rellections ol the
grandstand and other strictires[]

[Jase noise [e[els sholld [e (illited to redte the il pact on the nearest sensitiCe receilers[ 1 he
dil Dalit ) noise elelsholld [e controlled to el ceed the d[IlJ [Jalill 1] noise elell]]a
Ualild oI5 did

2.2 Lighting tower generators

Lighting toller generators sholId e selected( located'and designed to colp[Tith the
re[Tire[Jents olthe [Joise PolicI[or ndstri] MPO2C17 Jas detailed in the acolstic
assess(jent(]

Site supervision

Prior to event

DeclritlstalTshold e depoled to Ocations lingress roltes and entrlIpointsCarond the site
to enslre that allpatrons are entering the site in a [Tiet and orderM Tanner and are not
[oitering in areas that [1alJil] pact the nearl[[1sensitiCe receilers[]

During event

UeclritUstallsholld continle to [Jonitor areas in the Licinit_Jol[ the site to ensLre alllpatrons
hale entered and are not [Bitering in areas that (Jallil] pact the near(TIsensitiCe receilers(]

Completion of event

[t the collpletion olthe elent[seclrit[Istalshold enslre that allpatrons are directed tollards
either the member’s car park, the infield car park, or the exit gates on [llison [load[ 1 ec(rit[Istalll
are to enslre that no patrons on (0ot erit the site [ia [Iscot [treet and [Joncaster [1lenel’]

Patrons eliting on (0ot shold (e directed tolJards the tali ranor p[IJic transport[ I ho(Id the
patrons eale the area on (0ot seclritlJor stallshold (e directing the[] to ['e doing so in a
[Tiet and order@ [JannerTho(Id the patrons ignore the reTests olseclrit(Tand there is a
high lilelihood that residents Lillll e i[l pacted [I]the noise rol! the patrons(the police sholld
(e called to attend to the issle iCseclritl1deel] the noise ol the patrons is signilicant(]

CeclritlJand stalTshall also monitor the exit points of the member’s and infield car park to
ens[re that alll ehicles are lealing in an order(ll [l anner’]

GHD [Ieport [or [ stralian D000 Cidlited D000 DandUic 12120735 (1)



Patron attendance times

[Cents are proposed to e held [etlleen [T pll and [T pll [Ttis e[ pected that patrons (il
enter the site in the holr prior to this [etlleen 51 plJ and [III1p[l and elit the site in the holr
[06[]ing collpletion olthe elentTetlleen the holrs o[ 11T pl] and [T 1T pll0

[o redlce the il pact o patrons erliting the site (06[]ing collpletion olthe elentlit is

recol] Jended that the [inalrace coll [Jence at no @ater than 15 p1 LI ars and [0od ol tlets
shol1d e ciosed at this tifle to encolrage patrons to colJ [lence eliting the site[T]Tonsite
actilities incIding coll [Jentarland [ [sic sho(d conclde at or [efore (T p 0

Signage

flignage sho(1d (e erected at allelits inorCJing patrons to eale the site in a [Tiet and orderT]
[Janner and to consider the residential receilers in the Licinit_lolthe racecolrselllignage [ st
also [e erected directing the patrons to the elits on [Jiison [Joad and not to [se the [iscot [treet
elitrPedestrian access to [Iscot [treet sholld (e [Tocled alter [T p[l[]

Lignage sholld [e erected thro . gho(t the car par(s [l e[l Lers and inlieldJand the elits
adlising patrons to elit in a [Tiet and order(T[Janner and to consider the residentialreceilers in
the [cinitT o the racecolrsel]

Staff training

OmstaTand seclritlstalTshold Cndergo training prior to [JorCing at their first efent and at (2
OonthMinterrals @T0ing this[The training [1 st edlcate staTregarding the [016ling(’

e [JellirelJents olthis [loise Manage(lent Planlincllding noise lil]its
e [ocation olthe sensitile receilers [Tection [1T2[]

e Mitigation [Teaslres oltined in this pfan

e [JcolLstic [Jonitoring plan [Tection [

e [Jealing [Jith noise colpints o[ residents and [Tanagellent o noise refated collpaints
dlring the elent [Mection 71207

e [Jetails olelit roltes [roll the site (0[0Lling collpletion ol the elent [Tlection 30
e [Inlichanges to procedlTes since [@st [rieling

[1 training prograll shol(Td e estalJished to assist [Jith the edlcation o allstaTin cons[tation
Lith a [Talilied acol stic cons[itant(]

[0 copJolthis noise [Janagelent pfan shold e prolided to aTstall

Community Consultation

71 Class 2 and 3 Events

Prior to each (1@ss 3 elentthe 0] sholld 0calll adlertise[I_he adlertising shoId detailthe
[@Io0ing]

e acontact n(11er [or noise col]paints on the elening ol'the e’ent
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e anellailaddress [or collplaints [0l0[ling the el ent
e the nalle and date olthe elent

e the start and [inish tille ol the elent

e the el pected spectator sile

e holrs olbperation [or the collp@ints line

7.2 Complaints

Ool[Iplaints arising rol1 the noise ellission [fol] the site d(ring night racing elents sho(1d e
doclTJented and responded to in a sensitiCe tiCleand consistent [Janner(1 he 06ling
process sholld (e estallished to ensLre allcollplaints are dealt/Jith in an appropriate [Jannerl]

e [Istallllel]er Lillle nollinated to dealTlith collpl@ints roll the coll [1hit(TT ontact
details olthis (el Cer o[ stalllilT e dispaed at each entrlIpoint ol the site

e [I[lcollplaints Lillle logged [lithin a collplaint register (see elallple talle [e0I1INn
archile olcollpfaints JilTe [aintaineddoc[1] enting the nat[re olthe collp@int and the
actions il pleJented [or resolling the collpaint

e [he (] operations [1anager [lillendealolr to attend to these collpaints [Jithin (17holrs
olreceiling

e [Jololling each elentthe collpaint [0g is to (e relielJed and actions sholld (e p_tin
place to resolle the collpaint[IJepending on the natlre olthe collplaintithis (lallinfolle
(ool [p disclssions [ith the collpl@inantor cons(itation Tith the regatorlalthorit[T]
police olacolstic engineerl]

e [he collplaints log [Tl e [Jade alaialle to relelant regllatorlalthoritlJon relTest

Iltem Comments

[Jate and tiLle ol calll

[Jalle and [ocation o[]
the caler

[ontact details o[
callér

[lat[re olcollpaint

Lction talen

CtalCell [Cer
handlihg collpint

Figure 7-1 Complaints log template

[he collplaint [og sholld (e relielled at regllar interfais to identilcol]Jon collplaints and
reclrring iss(es[The reliel] can [e [sed to ad(lst operations to red(ce the n(1] er ol
colJplaints at [t re e[ents[]

Management plan review

ColBlling collpletion olthe [irst roCnd ol Jonitoring [or [I[@ass 2 and [J@ss 3 eLents [see
acol stic [1onitoring plan [elol] and [illl e approlillatell3 [Tonths(Ta reliel] ol the noise
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[lanagellent plan sholld ['e [ ndertalen to deterlJine the appropriateness ol the [leas(res in
the panm

[he [Janagellent plan sholld [e relielled and [ pdated [ased on the (00[ling[]
e [JolJJnitl]cons(Itation sessions

e [J[Jails receiled ol the col1[] [hit(]

e [Joise [Jonitoring [ndertalen at the [Jiass 2 and [llass 3 elents

e [JolJplaints receiled d(ring race elents

e [Inlresolltion actions talen [[Jthe ([ [ased on the collplaints recei’ed

Acoustic Monitoring Plan

On COcolstic Monitoring Pian has Ceen prepared to address the ooling 000s re(Tire(]ent]

® include an acoustic monitoring plan to outline results of noise compliance testing which can
be used to inform any necessary additional acoustic mitigation measures.

[he acolstic [Tanagellent pian (tilities a [eli[ e approach oloperator attended [1eas(rellents
col] [ined [ith [nattended relerence point [Jeasl[relJents[ I he [0I0[]ing section details hol
anlJthe coordinated [[eLi_le noise [Jonitoring sstel] [or approachlllilll e [sed to [leaslre

il pacts diring the elent to assess iCadditionalTlitigation [1eas(res are rel[ired[]

9.1 Class 2 and 3 Events

[n the initial three (3]0 onths ol the night racing elents[t[]o [2[Jelents [Iilll e [Jonitored [or
colJpliance [1a [ alilied acolstic engineer Operator attended noise [Jeasl[Trellents (il e
[nderta’en [or the dLration o[ the e ent ] he operator Llillroall [et[leen representati_ e [lorst
case [Ocations s rrolnding the sitelidentilied in [liglre []

0 OinilJ [1J olone [T race [Jillle [Jonitored at each (Gcation throCgho(t the eleningThis
sholld [e rotated at dillerent e[ ents to ens(re that allreceilers are [eing [lonitored dLring the
[Jain races ol the eLent[]

[n Cnattended noise [Jonitor sholId (e ©Ocated opposite the grandstand [see [Cliglre (111 e0C1[]
to continallll Ll onitor the noise ellission o[l the elent I his Lilll e [sed to collpare to the
lelels thro[gho(t the elent and those elels presented in the [icolstic [leport and (e [sed as a
relerence point [or noise ellission o[l the site[1"his is re[ired as the noise [fol] each race il
Lar_Jdepending on the [0l ]e o[ the allplilied so[nd(si_e o[ the crolld and the iLlportance o(]
the race [ie [eat(re races can [e signilicant 0 der than race [1or 2[T]

[J direct line ol contact [etJeen the acolstic engineer and the so[nd contro@r [ [st (e

estal lished[ 1] here noise e[ e's [rol! allplilied sond [coll[Jentarlland(or [][siclle ceeds the
noise lillits presented in [ection 21T the acolstic engineer shold contact the so'nd
controller and direct the[J to decrease the allplilier as re[Lired[]

Uholld collplaints [e [0odged d(ring this period and are [Istilied noise [Jonitoring sholld (e
undertaken at the complainant’s residence (or a representative location) at the ne(t elent to
deterlline collpliance Llith the relelant noise lillits or reliel] the [0ocations o[ the [1onitoringl]

9.2 Noise Monitoring Procedure

(1] [t [least one [T11[5 [Jinlte [Jeaslrellent [1[st (e [ndertalen at each olthe [leaslrellent
'ocations [elol1[ captl ring the noise prior to[d[ ring and alter the race
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20]

30

mN

50

0t

70

0t

0t

Colnd ele[eters [[st e [ pe and collplUith 00 MO 72200 Electroacoustics
— Sound Level Meters. [he el Tiplient (1 st (e [Jithin clrrent D000 calil ration(]

] calilration checlisholld (e perior[led at the start and the end o[ the []onitoring period
and [e Lithin the acceptalle [ariance ol 115 d[[]

[ltraneols noise and all Lient noise sholld (e e[ clIded [ro[] the collpliance noise
easlrellents[I_his relers to anLInoise el ents not attriL [ talle to the ol tdoor perlor_jance
lile passing [ehicles[1]ind glsts in trees[hoise o[l the generalpl[lic o tside olthe
racecolrselllnJelclded [Jeaslrellent sholld [e accollpanied [ Jan attended
olserLation o[ the attril talle noise solrcel]

The Deaslrellent sholld not (e [ndertalen il the [Jind speed e[ ceeds 5 [1[s or d(ring an(]
rain elents(1 ind speed anel]oleter readings shol1d e talen and noted dring the
_onitoring period(

Che easlrellent [0cation sholld [e o[tside the potentialllil]l pacted receiler [or a
representatiCe (OcationCat a [inill [ distance o[13(5 [ allalllro[] a [acade or Lertical]
rellecting sL.rlacel]lthis is not possil_le an appropriate correction shold (e applied to the
easlrelJent to accolnt [or rellected noisel]

The Oicrophone height shold in generalTe (12 [ to (15 [ alole the grolnd [elelor at the
height [lhere a collplaint [s(ch as [ [iti storeJLiding[1]

Considering ite[] [1and 7 alolelilresponding to a noise collplaint the [1easlrellent
'ocation shoId e talen as close as practicalle to [lhere the noise i(]pact is aleged to
occlr]

The sound level meter should be set to a ‘Fast’ time weighting with the ‘A’ and ‘C’
[ eighting as specilied[

(] 13 octale [and spectr ] [elels sholld (e recorded

[0 Details oLl JeaslLrell ent [ocation and conditions_noise e[ es and o_ser[ations sholld [e

doclT ented [sing the noise [Jeaslrellent [or(] [eld] in [liglre [(T2[171n afernatite Dallle
(sedlholleler the salle detai's sholld (e inclided(]
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[loling [leaslrellent
locations

[Inattended [1eas(rellent
[ocation

Figure 9-1 Compliance monitoring locations
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(00 DolalTlandrlicl1ight [acing [1oise Meas(rellent [orl]

The purpose of this noise measurement form is to provide a field record of the noise levels produced at the time of the race events and any actions
taken as a result. Event monitoring is to be undertaken against the relevant criteria provided in the Acoustic Report prepared for the night racing

event

[letai’s I'M detai’s lalil rator details lalil ration checl]
Citel Malel Malel Prelcall

tlentd] Mode T Mode T Post calll

Dst (Mrold Licel] [pel] Ceriallll

Date[ Cerialll Daldatel

fided Daldatel ODallre[TlenclT]

Meteorological TJonditions(ITeas(rellents are not to e talen

[lhen [ind speed are greater than 5 [I(s or it is raining[’]

[llerage [lind speed(] (st [Jind speed(]

Cellperatlrel] JOOiditt

[ ind direction(’
[Jaro[] etric pressirel]

Monitoring ©cation p@an

Meas(rellent Letails]

[l | location [listance [tarttille Period | [le (hoa (hoa (ol [Jents [ ceedencel]

[Jolplaints record(]

Loplainant nalJe Uontactladdress [eason Cction[tat[s

Operator nallel] foer] figned(] Datel
Figure 9-2 Noise measurement form template
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[elellH

[33 [astlereagh [treet
012 (2307000 02 (230700100 OsfdOaill ghdicol

0000 202

Chis doc1Jent is and shalllre[Jain the propertClo 1101 he doclient [JalJonll e [sed [or the
plrpose [or [Thich it [as colllissioned and in accordance Tith the Cer(Js olTingagellent [or the

coll[Jission[TInalthorised ['se olthis doc(T]ent in anJior(] [Thatsoeler is prohilited(’

(250223173 3[1]
[Ihttps(prolectsportalghdicol] [Sitesppl 51 Blatcnightracingprolec/Prolect locs(M251 2231

UOPUIOCD DandUicld oise Managellent Planidoc(]

Oocl ent [tatls

[Jordon

Giwr S lyffer

< M

Uelision | Othor | Delleler [pproled [or [Ss(e
Dalle Cignatire Dalle Cignatire [ate
O O I Miton O Oith ’ 2011220 2(]
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