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This report is an Addendum to the Architectural Design Statement submitted with the original proposal 
for the Pediatrics Services Building (PSB) at the Children’s Hospital, Westmead (CHW).  

The proposed building, as exhibited, has evolved. Some of these changes are due to design 
development and some are in direct response to comments received from government agencies and 
members of the public in submissions. 

The design changes since the exhibition are: 

− Expansion of the building footprint on Level 7, squaring out the northern and southern wing.  

− Changes to the colors of the building façade. 

− Changes to the outdoor terraces/courtyards. 

− Redesign of the retail pods at the Forecourt for activation and integration with the KIDSPARK 

and landscaping* 

− Inclusion of an internal KIDSWAY ramp connecting between the entrance on Level 2 and the 

public areas on Level 3 

− Changes to the configuration of the car parking resulting in seven accessible parking spaces 

and 2 spaces for motorcycles. 

− Changes to landscaping in the KIDSWAY forecourt, including the retention of the existing stand 

of mature gum trees 

− Increased height of the lift overrun servicing L15 (future helipad). 

 

* Retail was included in exhibited proposal in the landscape plans only. The retail concept has since 
been expanded.  

 

As part of the amendments the Arts, Play and Discovery Strategy has been updated to identify potential 
locations for public art however the exact location and nature of the public art will be determined as a 
condition of consent, and so these indicative locations have not been identified on architectural plans 
at this time.  

 

As a point of clarification: a helipad will not be constructed as part of the application, however, the 
Department of Health wishes to future proof the building for one to be provided at a later date, and  

therefore, the location for a potential helipad is indicated on the architectural plans.  

 

As a result of the amendments described above, the description of the proposal as amended, is: 

− Construction of the Pediatric Services Building (PSB) which will contain the following uses: 

perioperative and interventional services, neonatal and pediatric intensive care units, cancer 

centre, acute inpatient beds, back of house and parent facilities. 

− Alterations and additions to existing Kids Research (KR) and the Central Acute Services Building 

(CASB) adjoining the PSB to create a connected ground plane and bridge links to the PSB 

− Construction of a new pedestrian canopy link across the CHW Forecourt, connecting the PSB 

with the existing hospital entrance 

− CHW Forecourt (KIDSPARK) works to provide a redeveloped ground plane / forecourt 

landscaped area extending from Hawkesbury Road to the PSB entrance, including new retail 

pods to activate the space 

− Tree removal to enable construction of the project 

− Pathology expansion and refurbishment. 

  



This addendum is structured as follows: 

- Introduction  

- Response to submissions – Architectural 

- Overview of the amendments to the proposal and design justification  

- Updated materiality and building fabric 

- Retail pods – KIDSPARK 

- Response to comments from the Government Architect NSW. 

It is considered that amendments provide an improved architectural and urban design when 
compared to the original proposal. This addendum should be read in conjunction with the revised 
architectural drawings prepared by Billard Leece Partnership, dated 20th of July 2021 and the revised 
landscape plans and report prepared by McGregor Coxall, dated 20th of July 2021.  
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The table below summarises the design amendments which have been implemented since the original 
planning submission. They are listed under three categories, Façade Design, Bulk and Scale and Public 
Domain and Landscape Amendments. 

 



 The forecourt retail GFA provided 

is 620m2, increased from 420m2.
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The original proposal’s external colour scheme has been reconsidered to provide a playful and 
distinctive contextual built form response which clearly identifies it as a world class paediatric health 
facility.  

River Narrative 

The design builds on the river narrative of the original design and reconsiders it to provide: 

• A Contextual Response – the Parramatta River and surrounds 

• Connection to Country – natural colours and textures 

• Reflecting Place by Reflecting Nature – materials and colours working harmoniously with the 
landscape design 

• Characteristics of the River and the Riverbank – materials, colours, and ephemeral qualities 
of the river 

 

 

The Tower Design Intent 

‘Floating’ above the podium (L06-13) and separated by a recessed plant level (L05) is the sculpture 
form of the tower. The shimmering texture and play of light across the surface of the river is imagined 
as an unfolding and wrapping around this upper form. 

 

 

 

The Podium Design Intent 

The textures at the river’s edge are reimagined as a wrapping around the podium levels (L02-04), where 
there will be more up-close engagement with the built form. This simple but textured rectilinear form 
acts as an anchoring point aiding the new PSB to comfortably sit in and amongst the landscape and 
existing surrounding buildings. 

  



 

The shimmering texture and play of light across the surface of the river is imagined as an unfolding and 
wrapping around the form. Levels 06 and above form part of the sculptured form and hover above a 
recessed plant floor on Level 05. This form will be viewed from a distance. The materiality draws 
inspiration from the shimmering and changing surface of the river created by the refracted play of light.  

 

The façade will employ a series of shimmering metallic finishes, diagonally folded aluminium panels 
(inward and outward folding), to allow the light to bounce across the façade surfaces. This will create a 
dynamic and ever-changing materiality. At the end of each ‘finger’ are a series of winter gardens which 
will be clad in a series of glazed operable louvres to maximise distant views and access to fresh air. 

 

Figure 4-1: Study of Folded Metal Panels 

 

Folded Panels will be arranged in an overall organised palette to create a macro folded/ ripple pattern 
across the façade. The folds will thus be visible both at close range and from a distance. The folded 
panels will create distinct shadow effects which will change throughout the day with the movement of 
the sun, reflecting changes in the sky, as water reflects changes in the sky. 



 

Levels 04 and below forms the rectilinear ‘podium’. This is conceived as a highly textured, natural ‘solid 
element’. The facade will employ profiled ceramic tiles – vertically laid. The profiling aims to allow the 
play of light along the facade surfaces.  

 

A warm colour palette of varying textures and natural finish mimics the textures of pebbles found along 
the river’s edge – adding texture and detail where people will experience the façade. Openings within 
the facade are conceived as an abstracted pattern of punched rear glazed units accentuating the solidity 
of this form. 

 

  



Riverbanks and edges are eroded by the movement of water, exposing linear stratification of the 
underlying geology.  The podium façade design will be based on this concept. Windows in the podium 
will be set back with deeper reveals, alluding to openings in rock faces. The use of ceramic tile will be 
further enhanced through the use of colour variation and its arrangement into a macro pattern, 
representing the geological stratification. 

 

 

Figure 4-2: Indicative Materials and Colour Selections 
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Figure 4-3: View from Redbank Road Demonstrating the Macro Folded/ Ripple Pattern over the Façade.   

 

 

 

 

 

 

 

 

 

 

 

 

  



 

The overall number of façade types is minimised for clarity and construction efficiencies. Key façade 
types retain flexibility within the system to further articulate facades and adjust for internal planning 
changes. The amended façade types are listed below: 

 

▪ Solid aluminium cladding cassettes with folded projecting panels 
and performance glazed punch & strip windows, supported on 
unitised curtain wall with extruded aluminium framing. Integrated 
glass balustrade where required. 

▪ Solid aluminium cladding cassettes with flat faced panels and 
performance glazed punch & strip windows, supported on unitised 
curtain wall with extruded aluminium framing.

▪ Solid aluminium cladding cassettes with flat faced panels and 
performance glazed punch & strip windows, 

Integrated glass balustrade.

▪ Proprietary porcelain tile rainscreen and performance glazed punch 
& strip windows, supported on unitised curtain wall with extruded 
aluminium framing.

▪ Proprietary window wall shopfront system with extruded aluminium 
framing.  

▪ Performance glazing with stick system framing with steel RHS-
section mullions and transoms, with aluminium adaptor beading to 
support façade glass. Custom Perforated aluminium sunhoods. 
Operable frameless glass double glazed louvres. 

▪ 

▪ 

▪ Unitised curtain wall with extruded aluminium framing, infill glass 
vision and spandrel panels.

▪ Proprietary natural timber veneered batten system, conceal fixed 
on proprietary framing system. Aluminium backpan to conceal sub-
framing fixed directly to primary structure/substrate. 



 

Figure 4-4: Southeast Elevation (KR Lane) 

 

 

 

 

 

 

 

 

 

Figure 4-5: Northeast Elevation 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
Through further consumer and client consultation, the design response of KIDSPARK has been 
reconsidered.  

 

The major design philosophy underpinning the project is one of activating journeys. The CHW campus 
facilitates various journeys for Family, Patient and Staff. The proposed redevelopment will create new 
destinations within this network of journeys and hence, these journeys will be modified and adapted to 
include the new destinations. The horizontal nature of the campus mean that some journeys are long, 
the existing Galleria for example spans across approximately 100 metres.  

These distances create a challenge: How do we keep Patients, Families and Staff engaged as they 
navigate these journeys? 

The solution is to activate these journeys with interesting, distracting, and useful spaces and functions.   

A central aim is to provide active uses which keep children engaged and help to reduce stress for 
children and families. The Diagram below maps key public journeys and the activation opportunities 
along them. 

 

 

Figure 5-1: Site Axonometric Map of Activated Journeys 



 

To create vital and inspiring activation, we started by considering the journeys from a child’s 

perspective. In the context of the CHW, we must consider children and young adults of all ages, patients, 

and their siblings. Consider for instance, a parent with 3 children of ages 1 – 10 who is taking the middle 

child to an appointment with a screaming infant. How can we make this families journey as seamless 

as possible? How can we provide opportunities for play, distraction, and calm? 

 

Figure 5-2: Mapping the Activated Journey 

 

 

The KIDSPARK design has been further developed to provide a less formal design which will be 
welcoming to children and users of all ages. KIDSPARK is a key element of the activated journey and 
will become a vibrant and active hub and forecourt to the new Paediatric Services Building. The Park 
will provide a variety of opportunities for patients and their families, staff, visitors and the local 
community to escape the clinical environment of the hospital and engage with green spaces, fresh air 
and sunshine.  

The Park facilitates access from a variety of points including via the Galleria and the Multi-storey 
Carpark to the east, from the new Parramatta Light Rail stop on Hawkesbury Road to the southeast, as 
well as secondary access from Hawkesbury Road in the southwestern corner of the site. 

The elements of KIDSPARK, listed below, are described in detail in the accompanying Landscape 
Design Report 

Elements of KIDSPARK 

1. Village Green 

2. Aboriginal Garden (Pending consultation) 

3. Playground 

4. Pet Visiting Area 

5. Eucalyptus Grove 

6. Retail frontage – Refer to Section 5.3.1 

7. Retail frontage - Refer to Section 5.3.1 

8. Reconfiguring existing maintenance access 

9. Hawkesbury Road Entry 

10. Re-configured drop-off – to be delivered by 
PLR under a separate planning approval 

 



 

Figure 5-3: Amended KIDSPARK Landscape Plan 

 

 

The non-clinical experience and retail strategy for the proposed CHW Stage 2 development has looked 
at completely revitalising the campus wide approach to retail. It recognises the great importance of the 
retail experience layer to act as a ‘town centre’, to build community and significantly improve the 
experience of patients and their carers, as well as the satisfaction and productivity of healthcare workers 
and other stake holders. A holistic approach for the Sydney Children’s Hospital Network was considered 
across both the Westmead and Randwick Sites. 

The main guiding considerations when developing the retail strategy were as follows: 

- Alignment with the previously established masterplan principles “transforming kids health” 

- Consideration of the needs and aspirations of the immediate community, Patients and 
Families, Careers and Workers 

- Economic and social research 

- Availability (or lack) of spaces and retail opportunities. 

 

Opportunities for retail activation 



 

Figure 5-4: Diagrammatic Summary of Retail Design Principles 

 

 

The retail pods in KIDSPARK have been designed to provide amenity and activation to the entry journey 
to the CHW. They are arranged as 4 standalone pods around the Village Green and aligned to the 
Canopy and main circulation pathways through KIDSPARK. Outdoor seating and eating areas are 
provided adjacent to the pods. 

Understanding authenticity of design is critical to engender the emotional support from the users. The 
survey identified that patients and carers were seeking environments that were less clinical. The use of 
“real” materials at the ground plane with fine grain detailing will assist in avoiding a clinical or corporate 
look and feel. Hence, materials such as timber battens and stone paving are used to engender a greater 
sense of authenticity. 

 

 

Figure 5-5: KIDSPARK View, Retail Pod 4 on the Left and 2 on the Right 

 

  



A variety of retail types will be provided to support and enhance the patient, carer and staff experience, 
to respond to the above design principles and, to provide a vibrant and economically sustainable retail 
mix. Amenities will be provided within the retail pods footprint to support their operations, including 
public WC and waste holding area. The retails pods will be front loaded and serviced out of hours using 
either the access driveway adjacent CMRI or the CHW drop off zone. 
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