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Plon of Monogement
Submitled to Cily of Sydney Council

ISSUE A

PART I - Purpose

This Plon of Monogement is proposed to be implemenled to ensure
thqt the korooke is run of oll times in o woy thot is consistent with good
monqgement ond does not disturb the quiet ond good order of the
neighbourhood.

This Plon of Monogement oims to provide o cleqr, concíse qnd
procticol fromework for the monogement of the CFO TWO Korooke.
The primory purpose of this Plon is to provide the community, users ond
Monogement Teom with o cleqr stqtement on the future use ond
operotion of the korooke.

This Plon of Monogemeni seeks lo implement proctices to effect the
smooth monogement of o competently run business.

PART 2 - Amenity of Neighbourhood

At oll times the korooke sholl consider the omenity of its neighbours qnd
sholl ioke oll reosonoble meqsures To ensure thol odverse impocts of
the surrounding oreo do not occur.

The lessee will toke qll reosonqble meqsures to ensure thot ihe
behoviour of sfqff ond potrons when entering or leoving the premises
does not detrimentolly offect the qmenity of the neighbourhood.
Monogemenl sholl be vigilont lo ensure potrons leove the korooke ond
its vicinity in o quiet ond orderly monner.

The korooke sholl be conducled in such o monner os not fo inferfere
with, or moteriolly offect, the omenity of the neighbourhood by reoson
of noise, vibrotion, smell, fumes, vopour, steom soot, qsh, dusl, woste
woter, woste products, grit, oil or otherwise.
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Plon of Monogement
Submilted fo Cily of Sydney Council

ISSUE A

PART 3 - Hours of Operolion / Generql

The operotionql hours of the korooke sholl be in qccordonce with the
opplicoble development consent ond liquor license.

Stoff moy orrive of the premises up to two hours before the nominoied
opening times ond remqin for two hours ofler the nominoted closing
times.

All retoil, commerciol octivity ond/or uses, ore to be contoined within
the building ond ore noi to be corried on externol to the building.

No spruikers sholl operoie from the premises or on the public woy.

No smoking will be permitted Ínside the Venue

A smoll cigoretie disposol unit will be ottoched to the woll ouTside the
entronce

Any groffiti on the premises sholl be removed promptly

PART 4 - Signoge

The kqrooke nome is lo be disployed in o posifion on/obove the shop
entry. The numerols must be lorge enough to be reod from the
opposite wolk polh on Pitt Street ond ore to be in o colour ond
treotment which is sympothetic to the korooke ond the building itself.

Emergency telephone numbers ore to be cleorly disployed neor the
phone, ond the stoffs ore lo ossist potrons in orronging sofe tronsport
home, os qnd when required.

Signs ore to be prominently disployed osking potrons to leove the
korqoke quietly ond to respect the rights of neighbours qnd the
neighbouring community.

No portoble signs or goods will be ploced on the public woy.

PART 5 - Noise

Refer to the opproved Development Applicolion

There sholl be no omplified speokers locoted on lhe public woy.
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Plon of Monogemenl
Submilted lo City of Sydney Council

ISSUE A

Recycled bottles qnd gloss sholl be removed of hours which do not
disturb surrounding omenity

PART 6 - Behoviour of Pqlrons

The lessee ond stqff sholl toke oll reosonoble sleps to control ihe
behqviour of the potrons of the korooke os they enter ond leove the
premises. ln lhis regord, lhe lessee sholl erecl signs of the exit of the
korooke requesling potrons to leove quietly ond sholl, ofter 12.00om,
ossígn stqff to ensure thot polrons leoving the vicinity of the korooke do
so promptly ond os quietly os possible.

The korooke sholl be monoged in o responsible monner. All employees
ore to be troined to estoblish good customer relotions ond to give the
highest stondord of service. Regulor meetings ond troining sessions will
be held to moinloin these stondords.
The lessee ond stoff sholl toke oll reosonoble steps to ensure thot there
is no loitering by persons seekíng qdmittonce to the premises in the
vicinity of the premises.

The following operotionol policies for the responsible service sholl opply

l. No olcoholwill be permitled to be brought io the premises

2. Ihe kqrooke will promote the service of non-olcoholic beveroges
qnd food.

3. Hot qnd pre-prepored food will be ovoíloble, ol reosonoble prices,
whenever olcohol is ovoiloble for sole

4. All stoffs sholl be quolified for 'Responsible Service of Alcohol'

5. Alcoholwill only be served in plostic conioiners

6. lnfernql communicolion devices will be provided to every room,
directly to the bqr for ordering of drinks (lo ovoid queing ond
potentiol for dísturbonce oi the bor)

7. No bor services ore ovoiloble. All food ond beveroges must be
ordered in the korooke room using lhe intercom ovoilqble in eoch
room

8. A fresh oronge juice vending mochine will be ovoiloble to
cusTomers

9, The korooke will orronge for toxis to collect ony potron from the
korqoke when he or she requests such o service.
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Plon of
Submitted to City of Sydney Council

ISSUE A

l0.Stqff will, on request, escort ony potron to their vehicle porked in lhe
vicinity of fhe kqrooke.

1 l.The korooke wíll not permit intoxicotion or qny indecent, violent nor
quorrelsome conducl on the premises. Any person cousing such
disturbonce shqll be refused service ond osked to leove the
premises. Any potron whose behqviour is either extreme or
repeotedly objectionoble moy be borred from entering the
premises for o period delermined by the lessee.

12.All conditions imposed on ihe korooke license sholl be met

PARTT-SecuritySloff

Refer to Security Monogement Plon for detoils.

PART 8 - Mqintenonce

The korqoke premises sholl be kept in o cleon ond tidy condition ond
be regulorly moíntoined to the reosonqble sotisfoction of Council both
internolly ond externolly. Stqffs sholl cleqn the surroundings of the shop
entrqnce periodicolly ond of the close of business eoch doy.

PARI 9-FireSofety

The kqrooke will comply with oll building code requírements, outhority
requirements qnd oll exits, signs ond emergency lights sholl be
disployed in the oppropriote ploces ond kept in good order. The lessee
is io be troined in Fire Sofety ond Occupotionol Heolth ond Sofety, ond
is to ottend monthly troining on these subjects whilst oppropriote
courses ore held.
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Plon of Monogemenl
Submilted to City of Sydney Council

ISSUE A

PART l0 - Money Hondllng

The korooke will moinioin time-deloy sofes qnd will employ Armoguord
(or onother suitobly quolified security firm) to hondle qll cqsh
movements to ond from the korqoke, so qs fo reduce the risks of hold-
ups.

PART 1l - House Policy

The house policy reloting to motters íncluding:
o Dress code (which is to be smort, neqt, cleqn, cosuol),
. Horm minimisotion, ond
o Behoviour of potrons entering ond exíting the premÍses
. These sholl be disployed both within the premises ond on q

suitoble ploque oulside the enlry to the premises.

PART l2 - Amendment lo lhis Plon

lf, in circumstonces where experience shows thot it is reosonoble or
desiroble to modify ony provísion of this plon for the betler
monogement of the korooke, thot modíficotion sholl be mode to the
plon only with the consent of Council, which consenl shqll not be
unreqsonoble wif hheld.
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